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From the power plants of the Nation 
comes one of the most essential ele- 
ments of national production and 
protection—electricity. 


Vital to the Ameri¢an way of life, 
electric utilities have enjoyed an al- 
most miraculous growth and today 
serve more than 30,000,000 custom- 
ers as compared with 10,000,000 
as recently as 1930. Since it takes 
approximately two years to construct 
the average steam-generated power 
plant (longer for a hydro-electric 
project), the extreme importance of 
this 12-year expansion is apparent 
in terms of the country's intensive 
war production program. 


In their present high state of de- 
velopment America’s electric utili- 
ties may be depended upon to meet, 
completely and competently, the 
diversified and urgent demands of 
a democracy at war. 
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Rugged individuals from 















many parts of the old world contributed to the 
building of the new. They came to America for free- 


dom—the right to speak and worship and work as they 





might choose.{To the pioneers who explored and settled new 
lands goes a share in the glory of developing a great nation. Amid 
severe hardships and untold sacrifices they blazed trails, felled the forests 
and farmed the fields, laid railroads and built cities. Freedom to them was 
worth all it cost in sweat, toil and blood.{Their role in American history is an 


inspiration to those who now fight and sacrifice that the 








generations to come may also know 


freedom—America’s greatest 
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FIRE “MARINE - . SURETY bo 


NS U R ANCE 


_ Are at War— 


War against Ruthlessness, Destruction 
and Tyranny. To win this war we must 
all work harder and closer together—we 
must produce and we must fight — we 
can win, 


Insurance can be counted on to do its 
part —to protect life, property and 
production. 


Insurance agents and brokers are 
soldiers on the home front—the men and 
women who are writing the insurance 
protection so essential in peacetime and 
so vital in war time. 


Vhe Loyalty Group salutes the insur- 
ance producer. For go years we have been 
protecting our policyholders against loss 
and we pledge our continued services to 
their Security and the Security of our 
Nation. 


Loyalty” means Fidelity and Faith- 
fulness to our country, to our insured and 


to our agents and brokers. 
: President 


Firemen’s Insurance Company of Newark, N. J. 
Organized 1855 


The Girard Fire & Marine Insurance Company 
Organized 1853 


National-Ben Franklin Fire Insurance Company 
Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 
Organized 1870 


Pittsburgh Underwriters - Keystone Underwriters 


x * 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Western Department 
120 So. LoSalle St. 
Chicago, IIlinois 


Southwestern Dept. + 
912 Commerce St. 


Canadian Departments 
Toronto, Ontario 
404 West Hastings St., 


Dallas, Texas 46) Bay St., 


* BUY WAR BONDS * 
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Milwaukee Mechanics’ Insurance Company 
Organized 1852 


Royal Plate Glass & General Ins. Co. of Canada 
Organized 1906 


The Metropolitan Casualty Insurance Co. of N. Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


* 





Pacific Department 
220 Bush St. 
San Francisco, Cal. 


Foreign Deportment 
111 John St. 
New York, New York 


Vancouver, B. C. 
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“Ad” Men to Spur 
Sales of War 
Damage Cover 


Program to Be Outlined 
at Agents Convention 
in Chicago 


NEW OFFICERS ELECTED 

President — Charles E. 
Springfield F. & M. 

Vice-president — Harry G. 
Glens Falls. 

Secretary—T. W. Budlong, Loyalty 
group. 

Executive committee— Sidney Holt, 
Aetna Fire; Ralph W. Smiley, Royal- 
Liverpool; Harold K. Phillips, As- 
sociation of Casualty & Surety Execu- 
tives; Harold J. Graham, Hartford Ac- 
aes Robert E. Brown, Jr., Aetna 
Casualty. 


By DOROTHY B. PAUL 

NEW YORK—The background and 
development of the War Damage Cor- 
poration was described by H. C. Conick, 
assistant U. S. manager of Royal-Liver- 
the Insurance Advertising 
Conference at its annual meeting 
this week. After the civil war 
started in 1936 the British 
Trade in December of that 
on all British insur- 
ance companies and 
Lloyds to discon 
tinue writing land 
war damage all 
over the world with 


Freeman, 


Helm, 


pool, before 
here 
in Spain 
Board of 


year called 


the exception of 
the United States 
and Canada, as it 


was not considered 
a fit subject for pri- 
vate capital. In 
July, 1941, the 
United States gov- 
ernment called the 
late Paul L. Haid Cc. E. 
to consider the sub- 

ject of land war damage and there fol- 
lowed numerous conferences with the 
Reconstruction Finance Corporation. 
\fter the Pearl Harbor assault plans 
were laid for a corporation to operate 
under government auspices. Eventually 
it was thought best to follow the Amer- 
ican way of doing business and plans 
can way of doing business and plans 
were adopted to handle war damage in- 
surance through the companies. 

Mr. Conick said it was agreed that the 
possible losses should a catastrophe oc- 
cur could not be sustained by private 
capital. The government allocated a bil- 
lion dollars to the war damage fund and 
this organization was turned over to pri- 
vate business to operate. There is only 
one paid employe in the War Damage 
Corporation. Had it been operated as a 
government proposition a minimum of 
15,000 employes would have been needed. 
Mr. Conick outlined the details of put- 
ting the plan in operation and the tre- 

(CONTINUED ON PAGE 37) 





Freeman 


Morgan New Head 
in Pennsylvania 


Abridged Meeting Is 
Held Due to the 
War Restrictions 


A one-day annual business meeting of 
the Pennsylvania Association of Insur 


ance Agents was held at Harrisburg 
Sept 15. This was preceded by the an- 
nual meeting of the directors the night 
before after which an informal dinner 
was held with all members invited to 
attend. 


No prepared speeches were given ex- 





W. R. Thomas J. F. Morgan 


cept address and report of the adminis- 
tration by President W. Ray Thomas, 
Pittsburgh, who reported the largest 
membership since 1931 and spoke in- 
spiringly on the war-time problems of 
the local agent and what must be done 
to meet these conditions. 


Morgan Elected President 


The election of officers resulted as fol 
lows: J. F. Morgan, Lewistown, presi- 
dent; William C. McCormick, Williams- 
port, first vice-president, and Daniel F. 
Ancona, Jr., Reading, second vice-presi- 
dent. C. M. Thumma and Frank D. 
Moses of Harrisburg were reelected 
treasurer and secretary respectively. 

New directors are Harold L. Aulen- 
bach, Reading; C. H. Alexander, Pitts- 
burgh; A. Blumenthal, Pittsburgh, and 
H. L James, Erie 

H. D. Wolff of Easton was elected 
national councillor for P Nese tg 
replacing Kenneth H. Bair of Greens- 
burg, now major in the army air force. 

Resolutions adopted directed the at- 
tention of the insurance department to 
restudy and review the existing licenses 
to the end that incompetent service to 
the public be eliminated; urged the in- 
surance department continue the study 
of coercion of insurance buyers by power 
of credit in hands of financial institu- 
tions; that the state association continue 
a competent committee instructed to 
sudy the standard fire insurance policy 
and cooperate with companies in any 
efforts to revise it; also a memorial res- 
olution for C. M. Bender of Towanda, 
deceased. He was a member of long 
standing; possibly the oldest member on 
record. 

Retiring President W. Ray Thomas 
was presented a choice museum piece, 
a Currier & Ives print of George Mason 
and a hand-illuminated certificate, honor- 
ing two years service as president of 
the state association. 

The “alert” has sounded in the insur- 
ance industry, imposing upon it “a defi- 


Approve New 
Mutual Tax Plan 


Senate Finance Committee 
Adopts Formula Differing 
From House Bill 


A formula for applying the federal in- 
come tax to mutual fire and casualty 
companies which differs sharply from 
the bill that was passed by the House, 
was adopted by the Senate finance com- 
mittee and on Monday was reaffirmed in 
an action on a motion to reconsider. 
This formula, it is estimated, would pro- 
duce a revenue of between $4,000,000 
and $5,000,000. It is known as the Stam 
bill because its author is Colin F. Stam, 
chief of the expert staff of the joint com- 
mittee on internal revenue. 

Under this proposal net investment in- 
come, which is gross investment income, 
less investment expenses, less tax ex- 
empt interest, less depreciation on real 
estate, etc., would be taxed at the cor- 
porate tax rates or there would be ap- 
plied a tax of 1 percent on gross receipts 
which are defined as net investment in- 
come, plus premiums less dividends to 
policyholders. The tax to be paid would 
be according to the method which pro- 
duced the greater revenue. 

This proposal is apparently satisfac- 
tory to the mutual companies. The 
amount of tax it will produce is consid- 
erably less than that which would have 
been produced under the House bill. The 
mutual company interests opposed the 
House bill provision not only because of 
the amount of tax involved, but because 
it carried the implication that mutual 
companies are profit making organiza- 
tions, whereas the mutual people hold 
stoutly to the creed that they are non 
profit institutions and should stand in 
the same shoes, so far as taxation is 
concerned, as all other types of non- 
profit institutions. 

Under the Senate finance committee 
proposal any mutual fire or casualty 
company with net investment income of 
$5,000 or less would be exempt from 
the federal tax. Under the House bill, 
too, there was an exemption granted for 


the smaller mutuals. 
The mutual companies are resentful 
of the fact that the stock companies 


brought up the question of taxation of 
mutuals and there have been intimations 
that the mutual people will now launch 
a campaign to try to show that the stock 
fire and casualty companies pay less of 
a federal tax than do corporations of 
other types. 


nite obligation to formulate policies, and 
only those policies which will be useful 
in the winning of this war,” Mr. Thomas 
warned in his presidential message. He 
called upon the insurance industry and 
the agents to remove from their council 
tables all extraneous and irrelevant mat- 
ters of consideration and to devote their 
full time to the service of their country 
and the winning of the war. 

Mr. Thomas referred to the coming 
federal investigation of the fire insur- 
ance industry, saying that not only will 
the methods of the producer and his 
measure of compensation be scrutinized, 

(CONTINUED ON PAGE 11) 


Chief Features of 
Annual Program 
of Local Agents 


Many Interesting Subjects 
to Be Presented at the 
Chicago Meeting 

NEW YORK—Last 


from headquarters of the 
sociation of 


minute reports 
National As 


Insurance Agents prelimin- 


ary to its annual convention at the Pal 
ber House in Chicago next week, where 
agency leaders all over the country will 
gather not only in an important “war 
time clinic” but to evaluate and possibly 
revise their constitutional make-up, list 
several prominent additions to the pro 


gram. 

A war damage forum has been added 
tc the outstanding Business Develop- 
ment Office program at the Tuesday 
morning session, following addresses re 
lating to the sale of War Damage Cor 
poration insurance already announced. 
E. A. Henne, vice-president America 
Fore at Chicago; Mark Campbell, man- 
ager of the Automobile’s inland marine 
department at Chicago; H. C. Conick, 
assistant United States manager of the 


Royal-Liverpool groups, and Director 
M. W. Mays of the B.D.O. will con 
duct the forum. 
War Damage Insurance 

“War Damage Insurance as a Pre 
mium Builder,” a  dollars-and-cents 
point felt overlooked in the promotion 
of this coverage, will be discussed im 


mediately before presentation of the 
forum by C. E. Carpenter of Petaluma, 


Cal., vice-president of the California 
association. 

The business meeting and dinner of 
the association executives conference 
Monday will be addressed by L. A 
Grier of Spartanubrg, S. C., national 


councillor of the South Carolina 
ciation on “Wartime Responsibility.” 
A most important corollary to the 
subject of “The Federal Government and 
Its Relation to the Insurance Business,” 
which will keynote the Tuesday after- 
noon general session, will be developed 
by John W. Barndollar of the Ameri 
can Newspaper Publishers Association. 
His subject has to do with public opin 
ion and its relation to the insurance 
business and, coming from an outsider 
quite cognizant and capable of judging 
reactions of the public, should contrib 
ute greatly to this convention feature. 
The National Association of Insur 
ance Commissioners will be represented 
on the program by addresses from John 


asso 


Sharp Williams, 3rd, of Mississippi, 
president, and Paul Jones, director 
of insurance for Illinois. Both commis 


sioners will be on. the Tues- 
day. 

Greetings and welcomes will be ex- 
tended to the convention from the fol- 
lowing, representing their respective or 


(CONTINUED ON PAGE 8) 
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Taking a Glimpse Backward. 


Some Recollections of the Organization Meet- 
ing of National Association of Insurance Agents 





By C. M. CARTWRIGHT 


It will be with mingled emotions that 
I will sit at the press table next week 
when the National Association of In- 
surance Agents is meeting in Chicago, 
to report the proceedings as has been 
my custom for many years. This is 
due to the fact that I was present at 
the organization meeting in Chicago, 
Sept. 30, 1896, at the Great Northern 
Hotel. There were 20 agents present 
at that time and two insurance news- 
paper men. Of the agency group John 
A. Bryant of Kansas City, Mo., broken 
in mind and body, is still alive. He was 
not even able to attend the annual 
meeting last year in his home city. 
George D. Markham of St. Louis, who 
was the third president, being elected in 
1900, and serving for two years, is still 
active in the business although he does 
not give it his whole attention as he did 
at the time the association was estab- 
lished 46 years ago 

My co-patriot of the press, 
C. I. Hitchcock, who sat in the meet- 
ing, has gone. When Hitchcock be- 
came so prominent in publishing the 
“Insurance Field,” he loomed up as one 
of the great supporters of the National 
association movement. In fact, it was 
a question whether he did not take too 
much of a hand in it for an outsider 
regardless of his acute interest in its 
welfare. At any rate he was looked 
upon as the patron saint of the organi- 
zation. In the great feud that arose 
between the national body and Neal 
3assett, who was then western manager 
of the Firemen’s, Mr. Hitchcock was 
very militant in his criticism of Mr. 


the late 


Bassett, resulting in a severance of re- 
lations that continued until after Mr. 


Hitchcock’s death. It so happened that 
A. G. Chapman, local agent at Louis- 
ville, was chairman of the executive 
committee at the time of the excommu- 
nication of the Firemen’s and North- 
western National from the organization. 
Therefore, undoubtedly Messrs. Hitch- 
cock and Chapman collaborated very 
much in the strategy that was outlined. 


Great Northern Hotel Gone 


The Great Northern Hotel where the 
organization was established and where 
the 20 men assembled has been razed. 
The neighborhood about the hotel site 
has greatly changed. And by the way, 
another great organization was 
started in the Great Northern Hotel 
that has become famous, that being the 
American Life Insurance Convention 
composed at that time largely of small 
and medium sized western and south- 
ern companies. I was present at that 
organization meeting. These two as- 
sociations that had their birth in the 
Great Northern Hotel have grown in 
power and influence. They have radi- 
ated in all directions, they have become 


most helpful. They have augmented 
their operations, both have increased 
their various sections or departments 
until they cover a wide range of 


activity. 
BACK TO 1896 


As I look back 46 years, Chicago it- 
self has changed in a remarkable way. 
At the time the 20 agents met in the 
Great Northern Hotel in 1896, the Fire 
Underwriters Association of the North- 
west was holding its annual meeting 
at the Auditorium Hotel. That noble 
organization has departed into “innocu- 
ous desuetude” as President Grover 
Cleveland would say. The Auditorium 
Hotel is closed, the windows are cov- 
ered with dirt and soot. 

Life was very simple and business 
was not so complicated at that time. 
There was only one telephone exchange 








in Chicago. At that time I was insur- 
ance reporter of the Chicago “Inter- 
Ocean” and our telephone number was 
1904. Telephones were not so very 
common. They were fastened to a wall 
and we had to ring to get “Central.’’ 
For instance, there were only two tele- 
phones in the “Inter-Ocean,” one be- 
ing in the city editor’s office and the 
other in that of the business manager. 
When anyone would call the publisher, 
the managing editor and other digni- 
taries, we had to run to their offices 
and get them to go to the city editor’s 
office where the telephone was located. 
The world then was in a state of quiet- 
ude and harmony. There were no au- 


tomobiles, airplanes, bombers, tanks, 
radios, income tax, priorities, wrist 
watches or Christmas cards. Ww e had 


no cocktail lounges, night clubs or en- 
tertainment headquarters at national 
conventions. At that time cigarette 
smoking was confined mostly to what 
we termed “dudes” and sporting wo- 
men. Girls did not go barelegged nor 
did they wear shoes with the toes 
sticking out with a decided carmine 
tint. There was no Interstate Under- 
writers Board, no field specialists such 
as inland marine, automobile, sprink- 
lered risks, etc. Insurance largely was 
confined to fire and tornado. There 
were a few casualty companies that 
were looming up but they did not write 
workmen’s compensation insurance. 
They issued employers liability policies. 
There were some surety companies that 
were getting established. The casualty 
end of the business, however, was 
sparse. 


Field Men Were Ambassadors 


Field men were the high ambassadors 
of their companies and some agents 
never saw anyone else connected with 
their companies but the special or state 
agent. Field men rendered all service, 
including rate making and they ad- 
justed most of the losses. Meetings of 
field men were important because of 
their manifold duties in their states. 

As I look back to that meeting in 
the Great Northern Hotel I recall that 
Hitchcock and I regarded it as more 
or less of a tempest in a teapot, a 
fanciful scheme that would soon peter 
out. Each of us had a small article 
in our insurance columns but we car- 
ried only a single head over the story. 
The gathering was largely made up of 
angry men, They had special griev- 
ances against companies and some of 
them were very just. However, there 
was much spite and spleen shown in 

(CONTINUED ON PAGE 10) 


National 





ew Executive of 
Fire Association 

















W. M. HOUSTON 


William M. Houston will assume his 
new position as supervisor of the eastern 
department at the head office of Fire 
Association Oct. 15. He is resigning as 
assistant United States manager of 
Northern of London to join Fire Asso- 
ciation. He has had experience in vari- 
ous fields and with Niagara Fire and the 
America Fore group as well as North- 
ern of London, 


W. P. Hodges New 
N. C. Commissioner 


William P. Hodges, who has been 
deputy commissioner of North Carolina 
since 1936, has been appointed by Gov- 
ernor Broughton as insurance commis- 
sioner to fill the vacancy caused by the 
death of Dan C. Boney. In North 
Carolina the insurance commissioner is 
elected by popular vote and if Mr. 
Hodges desires to continue in office he 
must stand for reelection in November 
of 1944, when the term for which Mr. 
Boney was elected expires. 

Mr. Hodges graduated from 
Forest Law School. He was born in 
Williamston, N. C., in 1906, and prac- 
ticed law in Raleigh from 1929 until 
1936 when he entered the state office. 
He is only the fourth insurance com- 
missioner that there has been in North 





Wake 


Carolina. Mr. Boney’s_ predecessors 
were James R. Young and Stacey 
Wade. 


Argus Charts show many 
you can’t find elsewhere. 
Underwriter. 


_ companies 
Order from 





THIS WEEK IN INSURANCE 





Latest features of the program of Na- 
tional Association of Insurance Agents, 
Pagel 
Insurance Advertising Conference 
works out a plan for stimulating the 
sale of War Damage Corporation insur- 
ance, which will be outlined at the 
ALI. A. convention. Pagel 
Senate finance committee adopts a 
proposal for taxation of mutual fire and 
casualty companies which differs con- 
siderably from the provision in the 
House bill. Page 1 
Montana Association of Insurance 
Agents holds annual convention at Bil- 


lings. Page 3 
J. F. Morgan of Lewistown is elected 
president Pennsylwania Association of 


Insurance Agents. Pagel 
Howard A. Allen of Burlington re- 
elected president Vermont Association of 
Insurance Agents for the third term. 
Page 3 
Annual meeting of Wyoming Associa- 
tion of Insurance Agents is being held 
at Thermopolis. Page 38 


American States of Indiana purchases 
Union of Indiana. Page 19 


Some recollections are given of the 
organization meeting of the National As- 
sociation of Insurance Agents in Chicago 
in 1896, in view of the national conven- 
tion being held in the same city this 
year. Page 2 

Only a small amount of war damage 
insurance has been sold to farmers. 

Page 3 

The annual meeting of the Life Mem- 
bers Society of the Northwest Associa- 
tion will be held in Chicago the evenine 


of Oct. 13. Page 13 

International Claim Association § de- 
votes annual meeting entirely to war 
problems. Willard E. Heim elected 
president. Page 19 


Air-raid wardens have first test mobi- 
lization in New York City’s insurance 
district. Page 20 

National Bureau orders war damage 
hazard removed from old and new power 
plant policies by endorsement. 

Page 2 

The National Bureau of Casualty & 
Surety Underwriters issues plate glass 
war exclusion endorsement. Page 19 
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Must Fight 
Inroads on Agency 
System: Bennett 


MILWAUKEE—A new spirit of de- 
termination to stop all inroads being 
made on the agency system is the para- 
mount issue before the insurance agents 
today, according to Walter H. Bennett, 
general counsel of the National Asso- 
ciation of Insurance Agents, who is ad- 
dressing the banquet session of the 
Wisconsin Association of Insurance 
Agents. 

The world conflagration must not be 
made an excuse for harm, uninten- 
tional though it may be, to the insur- 
ance producers of the country, he 
declared. The rank and file of the mem- 
bership of the N.A.I.A. must be enlisted 
under the banner of the state associa- 
tions for a mighty effort if the integ- 
rity of the insurance production forces 
is preserved. There must be unity and 
cooperation, opportunity and responsi- 
bility. 

The new constitution of the N.A.I.A. 
that is to be presented at the annual 
meeting. in Chicago next week, he de- 
clared, is designed to awaken the pro- 
duction forces and arouse in them a de- 
sire and_ willingness to be counted 
among those willing to “enlist for the 
duration.” What is desired is a na- 
tional association with orders to pre- 
serve all that is fine and good in the 
business as well as the American 
agency system unimpaired. State as- 
sociations will be expected to fall in 
behind a competent and aggressive 
leadership so that the producers may 
wage a good fight to prevent the world 
conflagration from destroying the en- 
tire business of insurance. 

A revolution is impending in insur- 
ance and most of those in the business 
can’t see it, Mr. Bennett declared. The 
old order, he declared, lacks confidence 
in its record of a job well done and is 
not meeting or even preparing to meet 
the oncoming change. “When it bursts 
upon us,” Mr. Bennett asserted, “there 
will be an ineffectual defense with no 
weapons for offense at hand or in the 
making.” 

Out of the world chaos, Mr. Bennett 
asserted, there will come a new order, 
even to the insurance business, but 
there must be leadership in thinking to 
bring this about. He expressed a be- 
lief that there is but one element that 
is likely to become a militant advocate 
for necessary reform and that element 
“is an integrated production subdivision 
of insurance.” The state associations, 
he declared, are the organizations best 
situated to bring into full fruition the 
desires of the organized producers. 

It is imperative at this time that the 
production forces be so reorganized and 
guided with leadership that they will 
be able to march forth in a righteous 
campaign of self preservation. 


Georgia Commissioner 
Assured of Reelection 


Homer J. Parker, comptroller general 
and insurance commissioner of Georgia, 
was nominated for reelection in the 
Democratic primaries and that is 
equivalent to election. 


Plan to Take Over Patrol 

The Underwriters Fire Patrol would 
be taken over and operated by the city 
of San Francisco under a_ charter 
amendment to appear on the Nov. 3 
ballot which was approved by the 
board of supervisors. It would be a 
division of the fire department. The 
effective date proposed is July 1, 1943. 
J. M. Mendell, manager London As- 
surance, is president of the _ patrol. 
which was incorporated in 1875 and 
has been financed by a 2 percent tax 
on San Francisco fire premiums of 
member companies. H. F. Mills, man- 
ager Aetna Fire, is secretary. 
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Montana Agents 
in Annual Roundup 
af Billings 


Devote Two-day Session 
to Business; Program 
Presents Many Leaders 





NEW OFFICERS ELECTED 
President—Matt Kelly, Anaconda. 
Vice-President—H. O. Morgan, Glas- 

gow. 

Secretary-treasurer — Arnold Hup- 
pert, Livingston. 

BILLINGS, MONT.—About 175 at- 
tended the annual convention of the 
Montana Association of Insurance 
Agents here Monday and Tuesday. In 
keeping with the times the convention 
devoted to business, with interest 
high throughout. 

Following the call to order by Fritz 
Norby, president, the invocation was 
given by P. J. Driscoll, Butte, past pres- 


was 


ident. The American’s creed was led 
by Past President E. Tiffany, Bill- 
ings. An address of welcome by Mayor 


Trott was followed with a response by 
Past President Chauncey R. Fowler, 
Lewistown. Other past presidents at- 
tending were Charles R. Lowery, Great 
Falls; Arnold Huppert, Livingston, and 
Peter Yegen, Jr., Billings. 


Administration Report 


It is going to be necessary for those 
in the insurance business to fight for its 
preservation harder than they ever 
fought to get business, Mr. Norby said 
in his annual report. He recommended 
that every effort be made to secure a 
fair and workable agents qualification 
law at the coming session of the legis- 
lature. From 1933 to 1942, he said, the 
association fought continuously to ‘take 
the insurance on state owned property 
out of what was generally conceded to 
be a disgraceful situation, a_ situation 
that was gradually but surely leading 
legislators into a favorable opinion to- 
wards self insurance. This objective was 
attained during the past year. 

Mr. Lowery, reporting on the han- 
dling of the insurance schedule on state 
properties, said that commissions will be 
distributed among all licensed agents in 
the state, under the supervision of the 
Montana association. 


Address of Commissioner 


Commissioner Holmes of Montana, in 
addressing the agents of his state, re- 
ferred to the placing of the insurance 
ot state owned property on a non-politi- 
cal basis. The insurance is now appor- 
tioned to all licensed companies on the 
basis of participation in ratio to taxes 
and fees paid the state. As to how the 
commissions shall be apportioned to 
local agents is a matter wholly resting 
with the Montana Association of Insur- 
ance Agents. That takes the transac- 
tion entirely out of the “spoils of war” 
category, he said. 

Mr. Holmes reviewed at length the 
controversy going back several years in- 
volving the writing of the state owned 
property by Pearl. The insurance was 
first written as reinsurance of the state 
tund and then when the state fund was 
knocked out, it was rewritten as direct 
covetnge The state claimed that Pearl 
had imprope rly canceled the earlier pol- 
icies short rate and brought a suit claim- 
ing $39,000 which was the alleged differ- 
ence between short rate and pro rata 
cancellation. -That case was recently 
settled out of court. 

It was erroneously referred to as a 
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Ww. L. 


BRAERTON 


General Agent W. L. Braerton of 
Denver is one of the featured speakers 
at the annual meeting of the Wyoming 
Association of Insurance Agents at 
Thermopolis this week. He will talk on 
inland marine insurance. He is promi- 
nent in the American Association of In- 
surance General Agents. 











Emergency Electrical 
Committee’s Meetings 
Held Frequently 


The emergency committee of the elec- 
trical committee of the National Fire 
Protection Association continues to hold 
meetings at frequent intervals to act on 
behalf of the full committee on various 
emergency matters which are brought 
up by the war situation. The N.F.P.A. 
says that many difficult problems con- 
front the committee as a result of the 
shortage of critical materials. The lack 
of rubber for insulation is most serious. 
The committee has approved a number 
of tentative interim amendments of the 
national electric code which are effec- 
tive only for the duration of the war. 





Hendricks Offers to Agents 
Skyview of Chicago 


A view of Chicago from one of the 
highest points in the city, the observa- 
tory platform atop the Board of Trade 
building at the foot of La Salle street 
in the “loop,” is offered to the visiting 
agents and their ladies at the annual 
meeting of the National Association of 
Insurance Agents Sept. 21-24, by Allen 


E. Hendricks, president of the Hen- 
dricks Engineering Corporation, which 
conducts inspections, appraisals and 


provides a number of other services for 
companies, agents and brokers. Mr. 
Hendricks’ office is on the 43rd floor 
and is best reached by using the tower 
elevator. 

This courtesy is being extended es- 
pecially in view of the fact that special 
features, entertainment and other recre- 
ational activities have been kept off the 


program this year due to war emer- 
gency. 
As the vice-president of Monarch 


Fire, Mr. Hendricks 12 years ago was 
host at Cleveland to the National asso- 
ciation annual meeting. He has been 
in the insurance business many years 
and has a host of friends throughout 
the country. 

All. that is necessary for the visitors 
to secure admission to the Board of 
Trade observatory is to register at the 
office of the Hendricks Engineering 
Corporation, where they will be given 
tickets free. The observatory is only 
one flight above the Hendricks office. 








Little War Damage 
Sold to Farmers 
Outside Coast Area 


There has not been very much war 
damage insurance sold to farmers, be- 
cause they evidently believe that the 
possibility of damage from bombing is 
remote. More has been sold in coastal 
areas than anywhere else. A question 
arose as to whether the coverage written 
by the Federal Crop Insurance Corpora- 
tion does not include damage to crops 
from any cause. This question arose 
especially on the Pacific Coast where 
farmers made inquiry as to whether it 
was necessary to take out war damage 
insurance in addition to federal crop in- 
surance. 

Farmers are more responsive to soli- 
citation of the comprehensive policy 
which includes damage from falling air- 
craft than they are war damage protec- 
tion. In fact, more and more farm 
properties are being covered by the com 
prehensive policy. 

There is very little rent insurance car- 
ried by farmers. It is a line that has 
never appealed to them at all. 


Lines Being Readjusted 


Those handling war damage insurance 
find that considerable time is occupied 
now in readjusting and reallocating the 
insurance that is already in effect. It 
seems that a number of concerns after 
studying their situation more carefully 
desire to have changes made so that 
they will be protected where their actual 
values are located. In some cases, for 
example, a blanket policy was taken out 


and now in some locations there are 
higher values and specific insurance 
seems advisable for such. There are a 


number of readjustments that are being 
made. Policyholders accepted this cov- 
erage in a hurry and did not give the 
actual subject of proper distributive cov- 
erage sufficient attention. Now that they 
have had a chance to review their cases 
these changes are being made. 

The sale of war damage insurance has 
dropped considerably from the peak of 
about two months ago. Midwest com- 
panies report that they are selling about 
25 percent of the policies of mid-July. 
Most of the business now is coming from 
small home owners, although there are 
a few industrial firms that are still unin- 
sured. 

About 15 percent of the policies sold 
today are sent back by the company for 
corrections or endorsement, It is esti- 
mated that the volume of sales today will 
be maintained at least for the next three 
or four months. 

While the farmers are buying a neglig- 
ible proportion of war damage contracts, 
they are going in heavily for extended 
coverage. Business on these forms is up 
about 35 percent over last year. The 
farmers evidently believe that enemy 
planes will not bother with agricultural 
areas. However, the presence of a large 
number of airplanes constantly overhead 
has awakened their interest in extended 
coverage considerably. 

Farmers are now more insurance-con- 
scious principally because they can afford 
to be. The war has enabled them to pro- 
tect themselves against common losses 
which hitherto they have had to carry 
themselves. 

The story of the supposed Japanese air- 
plane dropping a bomb in Oregon timber 
land may cause an increase in the sale 
of war damage insurance, Some agents 
are planning to use that as an occasion 
for bringing the subject anew to the at- 
tention of their customers. 


Fire Prevention Material 

The insurance department of the U.S. 
Chamber of Commerce has gotten out 
some excellent material in connection 
with Fire Prevention Week. It gives 
15 suggested press releases for use in 
connection with local newspapers. No 
specific dates of release are indicated. 
There are other valuable leaflets being 
sent out. 








Vermont Agents 
Reelect H. A. Allen 
as President 


Considerable Business 
Is Transacted at 
the Annual Meeting 


MONTPELIER, VT.—At the Ver- 


mont Association of Insurance Agents 
annual luncheon and business meeting 
Tuesday here the necessity of change 


was the 


There 


state insurance laws 


subject of 


of some 
principal discussion. 
were 50 of 125 members attending. 

Howard A. Allen, 
reelected for the third term as 
dent; W. A. Drew of Barre, vice- 
president; E. S. Pike of Rutland, 
secretary-treasurer; Harold F. Shea, 
Montpelier, national councillor; execu- 
tive committee: A. W. Hawkinson, St. 
Johnsbury, chairman, Ralph E. Gates, 
Brattleboro; C. Jenness Cameron, 
White River Junction; P. H. Hadley, 
3ellows Falls; W. CC. Lawrence; 
Springfield; C. G. Taylor, Bradford; J. 
J. Willis, Albans. Legislative com- 
mittee: F. S. Reed, St. Johnsbury, 
chairman; I. Munn Boardman, Burling- 
ton; A. L. Maynard, Brattleboro; Mrs. 
W. H. Shaw, Manchester, N. H.; Leon 
Hopkins, Lyndonville, N. R. Under- 
wood, Barton. 


Resolutions Adopted 


Resolutions 
the Hobbs bill, 


Burlington, was 


presi- 


were adopted favoring 
increase of commission 


for countersignature on policies from 
5 percent to 10 percent; that analysis 
of state insurance laws be made to de- 


termine their scope and that a finan- 
cial responsibility law be framed similar 
to that in New Hampshire. R. T. Cole, 
commissioner of insurance, spoke of the 
war risk insurance the state has taken 
on all real property and proposed a re- 


vision of his department. A. D. Pin- 
gree of the department spoke on laws 
relating to insurance. He said that 


examina- 
should be 


adjusters and 
agents 


qualified fire 
tions for licenses of 
required by state law. 

He pointed out the competition from 
banks in selling insurance and the 50 
or 60 General Motors agents who have 
state licenses. 

E. A. Desrosier of Cambridge, who 
moved that the state law be analyzed, 
said he had worked with a bank which 
had turned the business over to him 
but had loaned the money for time 
payments. 

Members voted $50 to the foundation 
fund of the American Institute of Prop- 
erty & Liability Underwriters on which 
Governor W. H. Wills of Bennington 
serves on the executive board. It was 
voted to send flowers to Mrs, Wills 
who is recovering from a major opera- 
tion at Wesson Hospital, Springfield, 
Mass. It was also voted to make offi- 
cial recognition to Mr. and Mrs. W. 
Clark of Rutland who will soon cele- 
brate their 60th wedding anniversary. 


Displays Were Made 


The film, “Before the Alarm,” by the 
National Board was_ shown. Also 
“The War and Your Insurance Agent” 
was displayed. 

Renewal certificates to replace the 
policy and extending the same term as 
the policy were left with the advisory 


board after discussion in which the 
condensed policy type of certificate 
met with disfavor but a certificate of 
simple type met with approval. The 
motion was made by A. C. Mason of 
Rutland. 
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Detailed Program of 
N.A.1.A. Is Presented 


The hour by hour program of the 
convention of the National Association 
of Insurance Agents in Chicago next 
week is presented herewith: 


Saturday, Sept. 19 


10 a. m.—Meeting of national executive 
committee, entrance private dining room 
No. 8, third floor. 

Sunday, Sept. 20 

9 a. m.—Meeting of executive commit- 
tee. 

10:30 a. m.—Meeting of Southern 
Agents Conference, private dining room 
No. 17, club floor. Broadus Bailey, Green- 
ville, S. C., presiding. 

10:30 a. m.—Meeting of the Association 
of National Councillors of Far West Ter- 
ritory, private dining room No, 15, club 
floor. Harry A. Perk, Jr., Angeles, 
presiding. 

2 p. m.—Annual meeting of National 
Council, private dining room 14, club 
floor, David A. North, New Haven, Conn., 
vice-president, presiding. 

4 p. m.—Meeting of advisory board of 
the Association Executives Conference, 
dining room 5, third floor. 

4:30 p. m.—Meeting of inland marine 
committee, dining room 3, third floor. 
Hunter Brown, Pensacola, chairman, pre- 
siding. 

6:30 p. m.—Meeting of advisory coun- 
cil of Business Development Office, din- 
ing room 18, club floor. 


Los 


Monday Morning, Sept. 21 


First convention session, red lacquer 
room, fourth floor, President R. W. For- 


shay, presiding. 

10 a. m.—Call to order by the presi- 
dent. 

Singing: “America.” 

Invocation: Dr. Dudley Scott Stark, 


rector of St. Chrysostom’s Episcopal 
Church, Chicago. 

Greetings from the Chicago Insurance 
Agents Association, Bradford Gill, chair- 
man; from Illinois Association of Insur- 
ance Agents, N. M. Winters, Quincy, 
president; from National Association of 
Casualty & Surety Agents, Lew H. Webb, 
Chicago, president. 


teport of the Administration: Pre- 
sented by the president. 
“Before the Alarm’’—the story of the 


fight against fire in Yourtown, courtesy 
of National Board. 

Presenting proposed 
changes: Walter H. 
counsel. 


10:30 a. m.—Joint 


constitutional 
Sennett, general 


conference, commit- 
tee of Inland Marine Underwriters Asso- 
ciation and inland marine committee of 
the National association, dining room 3, 
third floor, Hunter Brown presiding. 
12:30 p. m.—Business luncheon meet- 
ing, advisory committee of the National 
association, dining room 4, third floor. 


Monday Afternoon 


Second convention session, red lacquer 
room, fourth floor, President Forshay 
presiding (executive session for mem- 
bers, only). 

2p. m. 
stitutional 

Discussion: 
trends. 

4 p. m:—National Councillors Territorial 
Conferences: Eastern—Dining room 18, 
club floor, R. M. L. Carson, Glens Falls, 
N. Y., presiding; middle-western—dining 
room 14, club floor, George W. Carter, 
Detroit, presiding; far west—dining room 
15, club floor, Harry A. Perk, Jr., Los An- 
geles, presiding. 

6:30 p. m.—Business meeting and din- 
ner, Association Executives Conference, 
crystal room, third floor, Waldo O. Hilde- 
brand, secretary Michigan association, 
presiding. Address: “Wartime Responsi- 
bilities,’ L. A. Grier, Spartanburg, na- 
tional councillor South Carolina Associa- 
tion of Insurance Agents. 

Tuesday Morning, Sept. 22 

Third convention red lacquer 
room, Allan I. Wolff, Chicago, past presi- 
dent, National association, presiding. 


Considération of proposed con- 
changes. 


Commission reduction 


session, 


9:45 a. m.—Pattern for Production, 
3 D. O. program for sales efficiency, 
theme: “Our War-Time Responsibilities.” 


Call to order by president. 

Presentation of Milton W. Mays, direc- 
tor B. D. O. 

“War Damage Insurance to Date,” H. 
C. Conick, assistant U. S. manager Royal- 
Liverpool. 

“Advertising War Damage Insurance,’ 
Charles E. Freeman, superintendent busi- 
ness promotion department, Springfield 
F. & M., and president I. A. C. 


“War Damage Insurance as a Premium 
Builder,” C. W. Carpenter, Petaluma, 
vice-president California association. 

War Damage Forum: E. A. Henne, 
vice-president America Fore, Chicago; 
Mark Campbell, western manager inland 
marine department, Aucomobile, Chicago; 
Mr. Conick; Mr. Mays. 

12—Annual meeting Illinois Association 
of Insurance Agents, crystal room, third 
floor, N. M. Winters, Quincy, presiding. 

Greetings: Lyle H. Gift, Peoria, chair- 
man Illinois association. 

Report of the Administration — Mr. 
Winters. 

Resolutions committee report. 

National Board award to Camp Point 
Journal. Awarding of the Bill Jennings 
membership cup. 

Nominating committee report. 
Tuesday Afternoon 


Fourth convention session, red lacquer 
room, President Forshay presiding. 

2 p. m.—“The Federal Government and 
Its Relation to the Insurance Business.” 

Greetings: From American Association 
of Insurance General Agents, George E. 
Edmondson, Tampa, president; from In- 
surance Brokers’ Association of Illinois, 


Inc., Joseph H. Norton, Chicago, presi- 
dent. 
“Public Opinion—Its Relation to the 


Insurance Business,” John W. Barndol- 
lar, American Newspaper Publishers As- 
sociation, New York. 

Address—Paul F. Jones, director of in- 
surance, Illinois. 

“The Part of the Insurance Agent in 
the War Effort,” Reese F. Hill, lieuten- 
ant colonel, quartermaster corps, chief, 
insurance branch, fiscal division. 

The general subject will be further 
presented by the association leaders who 
have directly participated in many fed- 
eral gocernment requirements relating to 
insurance, followed by a general discus- 
sion. 

4 p. m.—Meeting of the committee on 
resolutions, dining room 4, third floor. 

5 p. m.—Meeting of committee on 
nominations, dining room 5, third floor. 

7 p. m.—Annual banquet, grand ball- 
room, third floor, President Forshay pre- 
siding. 

Address: 
commissioner 
dent National 
Commissioners. 


John Sharp Williams, 3rd, 
of Mississippi and presi- 
Association of Insurance 


Wednesday Morning, Sept. 2: 

Fifth convention 
room, President Forshay presiding. 

9:45 a. m.—Report of committee on 
nominations and election of officers. 

“The N.A.LA. Educational Program,” 
George W. Scott, director educational di- 
vision National association. 

Case Histories: Brief reports from rep- 
resentatives of local study group centers 
actively sponsoring N.A.I.A. educational 
program. 

“How the Insurance Women View the 
N.A.LA. Educational Program,” Ada V. 
Doyle, Caldwell, N. J., president National 
Association of Insurance Women. 

“The N.A.LA. Educational Program as 
a State Association Activity,” L. P. Mc- 
Cord, Jacksonville, Fla., chairman educa- 
tional division advisory committee. 

“Establishing an Educational Stand- 
ard for the Profession of Property and 
Casualty Underwriting,” Harry J. Loman, 
dean American Institute for Property & 
Liability Underwriters. 

Commentator, Wade Fetzer, Jr., 
cago, trustee, American Institute. 

12:30 p. m.—Business meeting and 
luncheon for state association officers, 
crystal room, third floor, Payne H. Mid- 
yette, Tallahassee, Fla., chairman, execu- 
tive committee, National association, pre- 
siding. 

1. Report of the finance committee, C. 
Stanley Stults, Hightstown, N. J., chair- 
man. 

2. Agents’ War Damage insurance 
sales program—a program for state 
sociation officers and leaders. 


session, red lacquer 


Chi- 


as- 


Wednesday Afternoon 


2:15 p. m.—Group session, 
operation and management. 

Group 1. For agencies producing up to 
$100,000 in premiums, dining room 14. 
club floor, Harold F. Shea, Montpelier, 
councillor Vermont association, chair- 
man. 

Automobile business and its replace- 
ments: Securing and keeping automobile 
business under present conditions. Auto- 
mobile policy tuned to times. Reduced 
mileage no assurance against accidents. 


Agency 


New York City Agency 








S. A. MEHORTER 


NEW YORK-—S. A. Mehorter will 
retire as assistant secretary of Home 
Oct. 1 to become a partner in the New 
York agency of McDaniel, Maeser & 
Co., which represents Franklin Fire and 
National Liberty of the Home group. 

Mr. Mehorter has had extended ex- 
perience as an inspector and underwriter 
in the New Jersey territory particularly. 
He served as state agent there of North 
America and Home. He is a past most 
loyal grand gander of the Blue Goose. 


Tapping the mass market. Non-owner- 
ship automobile coverage for owners 
whose cars are laid up. Form letters for 
mailing policies and soliciting additional 
business. Knowledge of necessary pro- 


tection, contracts, manuals, and rates 
make a salesman. 
Lines of insurance as replacements: 


General public liability, 
prehensive liability, burglary and rob- 
bery, fidelity, fire and accessory lines, 
use of special agents. 

Wartime agency problems: Adequate 
help, increased personnel efficiency, con- 
servation of renewals, servicing farm 
risks under present rationing conditions, 
payment of losses to men in armed serv- 


including com- 


ices, increased civic activities, including 
sale of war damage insurance, collec- 
tions, problems of enlisted agents, re- 


serves—return commissions and taxes. 

Post-war problems and preparation for 
them: adequate records and recapture of 
lost business, possible encroachment on 
the insurance business, especially by 
finance companies, possible encroachment 
of other merchants by seeking agents’ 
licenses, influx of new agents. 

Group 2. For agencies producing from 
$100,000 to $300,000 in premiums, dining 
room 17, club floor, O. Shaw Johnson, 
Clarksdale, president, Mississippi asso- 
ciation, presiding. 

Overcoming Production War 
ties. A. teduced Automobile 


Casual- 
Business. 


Antidote: Accident and health, personal 
liability, medical payments. 
Limited private construction. Anti- 


dote: Personal property floater, other in- 
land marine and specialty lines. 


Lower inventories. Antidote: Compre- 
hensive general liability, “Three D” 
policy. 

New problems in office management. 
Substitutes for gasoline and tires: Use 
of bicycle, planned automobile routing, 


mail and telephone solicitation. 
Inflation and taxes: Securing greater 
efficiency, care and equipment, encourag- 


ing initiative in personnel, reserve for 
taxes. 

Commission reserves: Term business, 
large builders’ risks. 

Group 3. For agencies producing over 
$300,000, dining room 18, club floor, 
George W. Haerle, Portland, national 


councillor Oregon association, presiding. 

Graded premiums and gradation of 
commissions; valuation and appraisal 
services; Business Development Office; 
Interstate rating: An opportunity to pre- 
sent suggestions for consideration by 
the insurance commissioners committee; 
review of the casualty countersignature 
agreement; should a similar agreement 
with fire companies be advocated? 

4 p. m.—Meeting of committee on reso- 


September 


WSA Changes 
Valuation Basis 


More Flexible Scheme 
Is Welcomed by Brokers 
and Importers 


17, 1942 








NEW YORK—The War Shipping 
Administration has come out with a 
new and more flexible basis of valua- 
tion and of loss settlement which elim- 
inates the troublesome “pecuniary loss” 
feature from loss settlements which 
led to many difficult problems, some 
of them seemingly unanswerable. Basis 
of valuation now is changed so that 
any valuation basis may be used which 
defines values on the basis of facts 
which are existent prior to shipment 
and which are readily ascertainable by 
party subsequent to safe arrival or loss. 

For example, the basis might be in- 
voice price plus a certain percentage, 
or market value at a specified place on 
date of shipment, or a certain price 
per unit. . 

Any other basis could be used so 
long as it meets the definition given in 
the first paragraph. The new definition 
follows the long established marine 
practice that the insured can have any 
reasonable valuation basis that he is 
willing to pay for. provided the basis 
is fixed before attachment of the risk. 

Instead of filing an affidavit of pe- 
cuniary loss in the event of loss, the 
loss adjustment provision of the pol- 
icy states that the amount claimed 
shall not exceed the fair market value 
at the place and approximate time of 
attachment of the coverage, the time 
of attachment being when the goods 
are laden on board the overseas vessel, 
plus marine insurance and transporta- 
tion costs incurred in respect of the 
insured voyage, plus war risk pre- 
miums payable. 

If this fair market value is not read- 
ily determinable by established or rec- 
ognized market quotations, but if the 
goods have been sold to or purchased 
by the insured in a bona fide sale be- 
tween independent parties within 30 
days prior to attachment of the risk, 
the sale or purchase price is to be 
deemed prima facie evidence of the fair 
market value. 

If the value cannot be determined in 
either of these ways, then the affidavit 
shall be to the effect that the amount 
claimed does not exceed the fair mar- 
ket value at point of arrival on the 
date of attachment of the risk. As a 
practical matter, sale or purchase price 
would rarely be used, as the shortage 
of cargo space makes it comparatively 
infrequent that goods can be loaded 
within 30 days of purchase. 

The changes are welcomed by bro- 
kers and importers. 


lutions, dining room 4, third floor. 
Thursday, Sept. 2 

Final convention session, red lacquer 
room, President Forshay, presiding. 

9:45 a. m.—Unfinished business. 

New business. 

Report of committee on resolutions. 

Presentation of Awards: California 
association cup—to the state Associa- 
tion, excluding California, showing the 
greatest combined mileage of members 
attending the convention, President's 
membership cup, to the association mak- 
ing the largest percentage increase in 
membership for the preceding fiscal 
year; Des Moines attendance cup, to the 
Association having the largest number 
of members registered at the conven- 
tion; Sparlin cup, to the Association 
which has rendered the most signal 
service to the American agency system 
during the fiscal year; Woodworth 
memorial, to the member who has per- 
formed the most outstanding work for 
insurance during the year. 

Installation of new officers, 
H. Menn, Los Angeles, 
National association, 
officer. 

Administration of oath to office, Paul 
F. Jones, director of insurance for Illi- 
nois. 


William 
past president, 
special installing 
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Rent Insurance Hot Topic; 
What of Prolonged Losses? 


Levin Stirs Comment 
with Discussion of 
Controversial Clauses 


Insurance men who are arguing over 
the possible effect on rent insurance 
losses of delays in rebuilding property 
due to government orders or to labor 
or material shortages found much food 
for argument in an article by Samuel 
Levin, prominent Chicago insurance at- 
torney, in the September number of 
“Our Business,” house organ of West- 
ern Adjustment. 

Mr. Levin took the position that 
there may be ground for denying liabil- 
ity under middle western forms limit- 
ing recovery to the time required to 
rebuild “under ordinary circumstances.” 
He also advanced the argument that an 
additional period of untenantability 
caused by a government order would 
not be covered on the strength of the 
exclusion in all common fire insurance 


policies of loss caused “by order of 
civil authority.” 
Civil Authority Case 

Mr. Levin’s argument on the civil 
authority clause seems stronger than 
the other part of his case. On this 


point he cites a Maryland case, Pala- 
tine Insurance Company vs. O’Brien, 
68 Atl. 484, which has not had much 
publicity among insurance men. This 
case was decided in 1908 and arose out 
of the great Baltimore fire of 1904. For 
some time after the fire, the city of 
Baltimore refused to issue a_ building 
permit to the assured, because it was 
debating some changes in the zoning 
ordinances in the burned area. The as- 
sured eventually replaced the residences 
which were destroyed with a business 
building. 

The Maryland court of appeals held 
that the assured could recover rent in- 
surance only for the time during which 
the residences could have been rebuilt 
had work been started immediately 
after the fire, with the delay caused by 
the city holding up the permit excluded 
as loss “by order of civil authority.” 


May Affect U. & O. Also 


The civil authority exclusion is 
found in line 32 of the 1886 New York 
standard policy and in lines 15 and 16 
of the 1918 New York form. 

Mr. Levin points out that this deci- 
sion may also limit the coverage of use 
and occupancy policies, in cases where 
the assured is not permitted to rebuild 
his premises or resume business by 
government order. Most use and occu- 
pancy forms have no qualifying expres- 
sion such as “normal conditions,” but 
the conditions of the fire insurance pol- 
icy to which the use and occupancy 
form is attached would, of course, be 
in force. 


Say Application Only Limited 


A number of observers feel that Mr. 
Levin scored an excellent point with 
the case on the-civil authority exclu- 
sion, but believe that its application 
maybe limited. They point out that 
the status of orders by government 
agencies is not clear, certainly not as 
well established as municipal building 
authorities, and may not be clarified by 
court decisions until the war is over. 
Further, this doctrine could not be ap- 
plied unless there is a positive prohibi- 
tion or regulation. It would not apply, 
for example, if the assured is delayed 
in rebuilding simply because he cannot 
get labor or materials and a cpaable at- 
torney for the assured would undoubt- 


edly play this circumstance up in a 
suit and play down any government 
regulation. 

Also, there are many who dissent 


with Mr. Levin’s view that the expres- 


Companies May Lose 
Heavily in Courts on 
Technicality Claims 


The rapidly accumulating shortage of 
building materials and rental vacancies 
has caused much thought among the 
companies as to how long they will be 
forced to pay on their rent or rental 
value claims. The difficulty and the 
length of time required in reconstruct- 
ing property damaged by fire has led 
some men to believe that payments on 
this coverage may extend as far as 12 
months. The obvious need for cover- 
age for those whose incomes may be 
halted entirely for some length of time 
has caused a greater demand for this 
contract, especially where the agents 
and brokers are calling this to the as- 
sured’s attention. 

Competent company men say that 
“ordinary,” or usual conditions are 
those conditions which exist at the time 
of the fire. However, ordinary condi- 
tions today make it impossible to re- 
build for a comparatively long time. 
Also the fact that the assured probably 
will not be able to replace his building 
in the same form as it had been pre- 
vious to the fire, in some cases causes 
the assured to delay rebuilding until the 
war is over. 

In such cases as these some compro- 

(CONTINUED ON LAST PAGE) 





sion “ordinary circumstances” would 
rule out prolongation of a loss because 
of war conditions. There are appar- 
ently no insurance cases throwing any 
light on this point. Mr. Levin takes 
the position that the word “ordinary,” 
as defined in other cases, means “nor- 
mal” or “common, usual, often recur- 
ring” and that therefore present condi- 
tions are not “ordinary” and that an 
insurance company is liable for no 
longer period of untenantability than 
would be required for reconstruction in 
peace time. 

The opposite view is that insurance 
contracts are always construed in favor 
of the assured and that an insurance 
company has notice of current condi- 
tions and need not write insurance un- 
less it is willing to adjust losses under 
existing conditions. Proponents of this 
view point out that an insurance policy 
usually speaks as of the time of loss 
and that the company probably would 
be held to establish some standard as 
“ordinary” if it does not intend condi- 
tions as of the loss to control. Finally 
and practically, these observers feel 
that any assured’s attorney would make 
a telling point out of the fact that rent 
insurance has been sold for years 
by emphasizing the fact that unfore- 
seen or emergency conditions can pro- 
long a loss, so that a company could 
scarcely try to avoid paying a loss ag- 
gravated by just such conditions. 

Some observers think the insurance 
business has been excited over this sit- 
uation with little reason. Adjusters re- 
port that there has been little trouble 
to date getting fire damage repaired on 
a reasonable basis. The War Produc- 
tion Board order limiting residential 
repair and remodeling to $500 specific- 
ally exempts fire and other damage re- 
pairs. On business property, where 
there is a $5,000 ceiling, adjustment of- 
ficials report that WPB has been very 
reasonable and cooperative to date and 


“that no assured who has been reason- 


able has had any ground for complaint. 
The “ordinary circumstances” restric- 
tion is largely peculiar to middle west- 
ern forms. It is not found in most 
eastern rent contracts. Pacific Board 
Seeans refer to the period “normally re- 
quired” for rebuilding, but the latest 
rules permit this qualification to be 
removed. 











Greetings and 
Salutations! 


Once more the NORTH BRITISH 
GROUP is pleased to extend greet- 
ings and good wishes to members of 
the National Association of Insurance 
Agents assembled in Chicago for an 
annual conference of unusual impor- 
tance. May the deliberations prove 
fruitful and lay the foundation for an 
even more successful national organ- 


ization during the years to come. 
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—a timely message on boiler 
insurance and the inspection 
service rendered by -The 
Fidelity and Casualty Company 
to policyholders — appears in 
the Sept. 19th issue of The 
Saturday Evening Post. This is 
your cue to start selling F. & C. 


Residence Boiler Insurance. 
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Bradford Gill, 
Chicaes 


ganizations. 
the board, 
Association; N. M. 
president, Illinois Association of In- 
surance Agents; Lew H. Webb, Chi- 
cago, president National Association of 
Casualty & Surety Agents; J. H. Nor- 
ton, president, Insurance Brokers’ As- 
sociation of Illinois. 

The inland marine committee of the 
National association, of which Hunter 
Brown of Pensacola, Fla., national 
councillor of the Florida association, is 
chairman, will hold a special meeting 
Sunday afternoon, it is announced. A 
joint conference of this committee with 
a committee of the Inland Marine Un- 
cerwriters Association is scheduled fol- 
lowing the Monday morning convention 
session. 

Instead of 


chairman of 
Insurance Agents 
Winters, Quincy, 


convening at the 


same 
time other territorial conferences of na- 
tional councillors are scheduled, Mon- 
day afternoon, the Southern Agents 


3roadus 
announces 


Chairman 
> Go 


Conference through 
Bailey of Greenville, 


that his group will convene Sunday 
morning at 10:30. At this time also a 
preliminary meeting of the national 


necenueiiaall of the far west territory will 
be held. 

rhe Illinois Association of Insurance 
Agents has announced a short business 
program for its annual session Tues- 
day at noon, where President Winters 
will preside and will present the report 
of his administration Greetings will 
be extended by Lyle H. Gift of Peoria, 


past president and now chairman of the 


board. ‘Two awards will be presented 
at this meeting, the National Board 
award to the Camp Point “Journal,” 


and the “W. 

cup. 
Headquarters of the 

ciation will be 


I. Jennings’ membership 


National 
represented at the 


asso- 


Chi- 
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cago convention by General Counsel W. 
H. Bennett, Assistant Secretaries J. B. 
Miller and Geo. DuR. Fairleigh, Edu- 
cational Division Director George W. 
Scott, Miss Mary Mobberly, secretary 
to Mr. Bennett, and R. W. Sheehan, 
recent editor of the “American Agency 
Bulletin,’ who will be on leave from 
the War Production Board at Wash- 
ington, where he was recently called. 

“Before the Alarm,” the _ one-reel 
sound film dramatizing the fire preven- 
tion work of local agents, public offi- 
cials and National Board engineers in a 
typical American community, will be 
presented at a special showing before 
the convention Monday morning. 





EDUCATIONAL HOUR 





One of the interesting sessions at the 
annual meeting of the National Asso- 
ciation of Insurance Agents at the Pal- 
mer House, Chicago, next week will be 
the educational program which will be 
featured Wednesday morning. George 
W. Scott, educational director at the 
head office, will have charge of this fea- 
ture and among the participants will be 
Ada V. Doyle, Caldwell, N. J., president 
National Pema oon of Insurance 
Women; L. P. McCord of Jacksonville, 


Fla., chairman educational committee; 
Dr. Harry J. Loman, dean of the Amer- 
ican Institute of Property & Liability 


Underwriters, who is associated with 
the University of Pennsylvania at Phila- 
delphia, and Wade Fetzer, Jr., of Chi- 
cago. 

A resume of what has been done since 
the program was voted on last April at 
the mid-year meeting will be given by 
Mr. Scott, showing actual results up to 
date. 

Sectional response to the program, as 
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a result of direct participation in the unit 
courses comprising the 100-hour curric- 
ulum, will be graphically illustrated by 
representatives from local study group 
centers to be called upon for brief case 
history reports. 

Mrs. Doyle will follow with a discus- 
sion of what the program means to the 
organized insurance women as an an- 
swer to their educational problems and 
a medium for preparing them to take 
their ever-increasingly vital part in the in- 
surance business. Mrs. Doyle will re- 
view briefly the clubs now formulating 
plans for early adoption of the program, 
in conformity with the resolution adopt- 
ed during the June convention of the 
National Association of Insurance 
Women approving the N. A. I. A. edu- 
cational program. 

Long active in agency educational 
work and chairman of the educational 
committee for many years prior to the 
inception of the educational division, Mr. 
McCord will develop the educational 
program’s particular relationship to state 
association activities. Ae~ is also chair- 
man of the N. A. I. A. educational divi- 
sion advisory alee 


Dr. Loman’s Report 


Dr. Harry J. Loman, well known edu- 
cator and author of insurance texts, will 
follow with an informative discussion of 
the educational standards being estab- 
lished for the profession of property and 
casualtv underwriting by the American 
Institute for Property & Liability Un- 
derwriters, which he heads as dean. 
Concurrent but not synonymous with 
the educational program, the American 
Institute program’s chartered property 


casualty underwriter (C. P. C. U.) de- 
gree offered upon satisfactory comple- 
tion of its collegiate course of study is 


comparable with the Chartered Life Un- 


derwriter distinction (C. L. U.) avail- 

able to life insurance agents. 
Annotating both educational move- 

ments in his capacity as trustee for the 


American Institute for Property & Lia- 
bility Underwriters and, further, as 



















+ \o 


chairman of the Illinois association's 
committee on education, Wade Fetzer, 
Jr., will conclude the roster with a sum- 
mary of the special properties indigenous 
to each program applicable to the indi- 
vidual’s educational requirements. 


Chicago Local Arrangements 


A feature scheduled at the luncheon 
meeting of the Illinois Association of 
Insurance Agents Tuesday is the pres- 
entation by the National Board of an 
award to the Camp Point, IIl., “Journal” 
for the best cooperation with the Illinois 
association in the 1941 Fire Prevention 
Week campaign. Harry K. Schauffler, 
assistant manager National Board, will 
do the honors. George Mackmore, edi- 
tor and publisher of the “Journal,” is in 
the navy on a subchaser at sea, and it is 
not yet known whether he will be able 
to accept the award in person. 

The luncheon is scheduled for noon and 
the business meeting of the Illinois asso- 
ciation will follow, with election. Frank 
Smith, Urbana, is nominations chairman 
and C. J. Montgomery, Rock Island, is 
resolutions chairman. McCullough Win- 
ters, Quincy, state president, will preside, 

A special registration desk will be 
opened Sept. 18 in Room 619, Insurance 
Exchange building, for the convenience 
of Illinois conventioneers. It will remain 
open only for the one day, from 10 a. m. 
to 3 p. m. Saturday, Sept. 19 the regular 
registration desk will open in the Palmer 
House. Lillian L. Herring, executive 
secretary Illinois association, is registra- 
tion chairman, with Emil L. Lederer, 
Chicago, as vice-chairman, and assisted 
by Thomas M. Tobias, Peoria, who will 
remain full-time on the desk. 


Luncheon Seats Going Fast 


Registrations for the Illinois associa- 


tion luncheon already have absorbed 
more than half of the space available, 
there being in all room for 165 persons. 


At the speakers table tl 
scheduled Paul F. 
ance director; Mr. 
shay, 


1ere are tentatively 
Jones, [linois insur- 
Schauffler; R. W. For- 
National association 


\ 2 ae 


LINES 


Anita, Ia., 
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ation’s f president; E. V. Mitchell, Continental I A t Tuesday with a meeting of the executive at Chicago next week. 

Fetzer Casualty, Illinois Insurance Federation owda gen Ss committee and a stag party Tuesday At the opening of the convention it 

: oan. president; Paul Hardesty, head of the In- night for early arrivals. was not known whether Robert An- 

renous surance division of the U. S. Chamber of Convention Gets The convention was rapped to order drews of Sioux City, who is executive 

e indi- Commerce; Lew H. Webb, Chicago, Wednesday morning by Leon E. Morse vice-president, would be willing to be 
president National Association of Cas- Under Way of Council Bluffs, president of the state advanced to president, as he has only 
ualty & Surety Agents, and Lyle H. Gift, association. After preliminary introduc- recently recovered from an illness. 
Peoria, Illinois association chairman, COUNCIL BLUFFS, IA—Means to tions, he gave the president’s report and However, he agreed to move to the 

” who will extend greetings. help in the war effort and discussion of was followed by greetings from the lowa |e. 7? pa als noe of 

ager ic sur- > isi i > we: rencies fieldmen given by D. Wesley Barns of presidency and will be elected to that ot- 

on of Bradford Gill, president Chicago Insur- problems arising in the local agencies fel g by 1 Vesley fce Thursday. His health has not been 
ance Agents Association, is general con- because of the war are the main issues United States Fidelity & Guaranty who me ; 

ee vention chairman, and Mrs. Walter M. at the annual convention of the Iowa is also president of the Des Moines good, but has improved enough recently 

of -™ Sheldon, Chicago, is ladies chairman. The Association of Insurance Agents which Casualty & Surety club. to make it possible for him to assume 

urnal Insurance Distaff Executives Association opened here Wednesday. Also a promi- Attendance was somewhat smaller the duties of chief executive of the asso- 

llinois of Chicago will have charge of the in- nent topic was the proposed gasoline ra- than usual because a large number of Ciation. He is a brother of Guy An- 

ention formation desk at the Palmer House, tioning as it will affect the agent. agents from the eastern section of the drews who died last year and who served 

uffler, headed by Mrs. Hugo Dalmar, president The convention unofficially opened on state plan to attend the national posting as praerins of the lowa association. 

, will of that organization and head of the H. ——— 

a Dalmar & Co, agency, Chicago. EVERY DAY—MAKE FIRE PREVENTION YOUR PERSONAL WAR worRK 

d 2 ‘ Registration Arrangements Bi a Sie mae aE ein te ne CO 

> able 

Assistant Secretary J. B. Miller from 

n and the executive office in New York ar- 

asso- rived Wednesday morning and started 

Frank making plans for the convention ma- 

irman chinery. He is the executive that looks 

nd, is , after the convention arrangements from 

Win- the physical standpoint. 

eside, Mrs. Lillian L. Herring of Chicago, 

ll be secretary Illinois Association of Insur- 

rance ance Agents, is chairman of the regis- 

lience tration committee, the registration desk 

main being open on the fourth floor of the 

a. m. Palmer House Saturday. Arrangements 

gular are also made for registration Friday 

ilmer at Mrs. Herring’s office in the Insur- 

utive ance Exchange. 

wor Attitude on Entertainment 

sisted 


ge Companies in general will respond to 
» will the suggestion of President Forshay that 
entertainment headquarters be elimi- 
nated this year owing to war conditions. 
A number of companies will have suites 





——- in the Palmer House where executives 
— will be available but the entertainment 
ie end will be soft pedaled very much. 
a. Some companies have arranged to give a 
shee dinner or luncheon to agents at some 
7. club or other hotel. America Fore 
svely will not have its famous cocktail party 
ation previous to the get-together dinner on 


Tuesday. However, it will get out its 
registration book giving a list of all pres- 
ent, their location, etc. Undoubtedly the 
Fidelity & Deposit and American Bond- 
ing will distribute morning papers, 
Royal-Liverpool will have their memor- 
anda books, Springfield F. & M. will 
have its covered wagon postals properly 
stamped and some other companies and 
institutions will have souvenirs of vari- 
ous kinds. Some have become well es- 
tablished because of their yearly appear- 
ance. It is not expected that there wiil 
be such a large attendance of eastern 


executives as usual, but the western 
managers will be out in full force. ou ou ave ave t at oo 


August Losses ...or those tires—or clothes —or ammu- As never before, you should pay attention 
Down 18 Percent nition ? to fire prevention—EVERY DAY. Make in- 


pots po . e cate. os spections — make recommendations and see 
NEW YORK—As estimated bv the Next to production hours, this country must 
National Board, the fire losses of the 
country for August aggregated $19,680,- 
000, less by 6 percent than those of the 


: , that they are carried out. Get your fellow 
guard its storage —both raw material and v4 rd 
: . agents interested. Work with the Fire De- 
finished goods. We must stop waste. 


preceding month, and 18 percent below . . 
the figure for August, 1941. The reduc- partment. Call on our special agents when 
tion in the fire waste is attributed in is, sila = a ‘ = : 
— to the rainy weather experienced When a warehouse gece, not only do local you need them —they will be glad to help. 
through a considera ‘ i °,° .. —— . 
sna ged lpenie—e d r = citizens suffer but the nation as well. Per- a ‘ sa) bat 
eines. andes : Ss it, ; ; 9 ° 11S 1S a War Of materials, too. And we must 
eng a agar Me sora by an haps your boy—or your neighbor’s —in reas 
hee on ne ol Dane  eaiaiies iaal - , fight our share of the battles—here. Fire is 
weutll tee aaeenaieiett des a se Iceland or Alaska or Australia! Maybe, he’s 
¥ rec i e y ma y a : : 
: : ie . an enemy that can and must be licked. 

ad of destroyed material. waiting for some of the things that were ‘ 

ith the addition of the August fig- © - 
ures the losses for the first eight months stored in that building. You can help! Will you? 


of this year total $211,172,000 compared 
with $211,773,000 for the same period 
in 1941 and with $211,114,380 in 1940. 
August losses in 1941 were $24,122,000, 


and in 1940 $20,722,100. ° 
ti a on griculttral 


Jan. ++ 260 ,650 $26,470,000 $35,565,000 


mpire State 


§nsurance Company, 





Feb. ... 34,410,250 26,102,000 30,819,000 ay | Company: of Wotsriown Ri 
Mar. ... 29:788:800 31,471,000 30,505,000 ER 

Apr. ... 26,656,190 29,330,000 27,960.000 

May ... 23,446,590 25,637,000 23,233,000 

June ... 19,503,000 24.943.000 22,410,000 

July ... 20,322,800 23,698,000 21.000.000 

Aug. ..: 20'722'100 243122'000 19,680,000 
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the discussions, They intended to 
show the companies “where they got 
off.” 

Fortunately there were two men in 
a group of 20 that were broadminded, 
more conservative, willing to do what 
they could to bring about satisfactory 
changes, and they stood above all the 
others in that galaxy, they being C. H. 
Woodworth of Buffalo and Mr. Mark- 
ham, 


Brannen Was the Originator 


Robert S. Brannen of Denver of the 
egency of Brannen & Kellogg was the 
originator of the gatherings. Mr. Bran- 
nen conceived the idea of getting the 
agents together and endeavoring to as- 
certain whether anything could be done 
to improve their status. John Scofield, 
who was head clerk in the western de- 
partment of the Liverpool & London & 
Globe, had sent him insurance publica- 
tions dealing with some of the condi- 
tions that were becoming more ram- 
pant and they stirred his ire. Although 
Mr. Brannen got full credit for start- 
ing the ball rolling those who were 
contemporaries of his at Denver con- 
tended that Charles F. Wilson of that 
city get credit for inspiring Mr. Bran- 
nen. After he had a conversation with 
Mr. Wilson on a street in Denver in 
July, 1896, Mr. Brannen went to his 
office and wrote the memorable letter 
of July 8, 1896, followed on Aug. 1 by 
a circular making an appeal for a meet- 
ing in Chicago, Sept. 30. In that ap- 
peal he proposed that “all honorably 
disposed agents can confer for the pro- 
tection of local agents’ interests and for 
the encouragement of correct practices 
and honest underwriting.” Mr. Wilson 
later was an adjuster at Denver and 
was president of the National Associa- 
tion of Insurance Agents in 1906. 


Chicago Was Ignored 


There was no one from Chicago 
seemingly invited to this initial meet- 
ing. In the discussions it was evident 
that almost every agent desired to get 
even with some company. At that time 
the great evils were overhead writing, 
rate cutting, multiplicity of “underwrit- 
ers agencies,” thus increasing the num- 
ber of agents beyond a_ legitimate 
ceiling. Company executives did not 
have the conscience that they present 
today and they did not hesitate to dis- 

-cipline an agent by starting a rate war 
on his business in his city, thus cut- 
ting the life out of it. : 

It can be said that Kansas City and 
Louisville rather dominated that organi- 
zation meeting although Mr. Brannen 
wore the seven league boots and strode 
across the room, forceful, emphatic, 
outspoken. He presided at the confer- 
ence. At that time, as I heard the 
discussion it seemed to me that the dif- 
ficulties were almost insurmountable. 


OVERHEAD WRITING 








If the National association has ac- 
complished nothing more it has insured 
the property value of an agent. Rate 
wars as disciplinary measures are no 
longer permitted. Overhead writing as 
it was known in those days is now sel- 
dom practiced. The companies then 
did not acknowledge or respect the 
rights of agents as they should. They 
were organized but the agents were 
not. 

Some of the men at the meeting 
laid great stress on the desirablility of 
local boards in being able to accom- 
plish much with the companies. Even 
46 years ago the branch office and the 
“excepted city’? problem were showing 
their heads above the water to consid- 
erable extent. 

*. G. Simrall of Covington, Ky., was 
the first president and served for two 
years. He was typical of the individua!- 
ists in that meeting. He like others aired 
his personal grievances. Mr. Brannen 


was chosen as secretary. It was a ques- 
tion among the agents whether they 
should be organized on a trade union 
basis and whether the agent should 
carry a bludgeon and engage in dras- 
tic maneuvers against the companies. 
Fortunately better judzment prevailed. 
Mr. Brannen was very militant during 
his regime as secretary and it became 
necessary later to make a change. He 
was undoubtedly the right man at the 
time the organization was established. 

Mr. Woodworth was the first vice- 
president and when his administration 
started it was plain to be seen that 
greater conservatism would prevail and 
that the approach to the companies 
would be on a more tolerant and busi- 
ness-like basis. He had the verv 
strong backing of Mr. Markham who 
succeeded him for two years as presi- 
dent. Therefore, Frank F. Holmes of 
Chicago was elected secretary, he serv- 
ing for a short time when largely 
through the influence of Mr. Wood- 
worth, Henry H. Putnam of Boston, 
who had been managing editor of the 
“Standard,” and then established his 
paper, “The Journal of Insurance Eco- 
nomics,” was chosen as the secretary. 
While Mr. Putnam had his deficiencies 
as a secretary he undoubtedly did much 
of value in the early days in getting the 
organization into form. He started the 
“American Agency Bulletin.” 

However, companies became antagon- 
istic to him regarding him more or less 
as waspish and endeavoring to look into 
every reported complaint by members. 
However, Mr. Woodworth and Mr. 
Markham were strong for him as were 
many of those earlier leaders such as 
John C. North of New Haven, Conn.; 
A. H. Robinson of Louisville; F. W. 
Offenhauser of Texarkana, Tex.; Fred 
Guenther of Detroit; A. W. Neale of 
Cleveland; J. H. Southgate of Dur- 
ham, N. C.; C. F. Hildreth of Freeport, 
Ill., all of whom were presidents in their 
day. 


NEW DAY DAWNED 








There came a time, however, when a 
new set of agents began to assert them- 
selves in the organization. They felt 
that the time had come to modernize 
the structure, make it more durable, 
more progressive, more helpful. There 
were three men who were leaders in 
this modernization movement, they be- 
ing E. M. Allen, then a local agent at 
Helena, Ark., Fred J. Cox of Perth 
Amboy, N. J., and James L. Case of 
Norwich, Conn. At the meeting in St. 
Louis in 1917, Mr. Allen was elected 
president and Mr. Cox chairman of the 
executive committee. In due season 
Mr. Putnam was retired and Chauncey 
S. S. Miller was elected secretary. Mr. 
Miller became far more forceful and in 
fact showed his teeth too much. In 
due season he was released from his 
duties and James L. Case served as 
secretary protem until Walter H. Ben- 
nett was chosen as secretary and gen- 
eral counsel. 

Bennett Regime Begins 


It was from that time that the Na- 
tional association started to build, to as- 
sert itself, make itself felt in every di- 
rection, to be the spokesman of the 
local agents, to confer with companies 
and try to work out mutual problems. 
Since then there have been many many 
additions to the activities of the or- 
ganization. Like the business itself the 
organization has become large and 
more complex, more complicated. 

Even the task of reporting the con- 
vention has changed immensely. In 
days gone by one man from his pub- 
lication could easily handle the meet- 
ings because there was nothing going 
on except the general sessions. Very 
few people came to the convention be- 
fore Wednesday morning. Now to re- 
port the convention with any degree of 


FACT SPOTTER? 
What’s That? 


Not to reveal too much trade secret, 
the Fact Spotter is part of the selling 
kit with which P. F. & M. agents 
know they will sell more insurance 
in September. 


The target for September will be 
Manufacturers’ Protection; and with 
an “F. S.” on hand, analysis of a pros- 
pect’s needs will be made easier, 
gaps in his insurance plan made 
more visible to him. 


The “F. S.”, let it be understood, is 
but one tool in the plan of Organized 
Selling being happily practiced by 
P. F. & M. men—and we do mean 
happily. For that is the kind of sell- 
ing that gets results. 


Upon request we’ll be glad to throw 
more light upon the P. F. & M. plan 
from which more business grows. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


1600 Arch Street Philadelphia, Pa. 


Service Offices located in principal cities. 


Complete Nation-wide Insurance Facilities for 
Agents and Brokers 
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satisfaction two or three 
quired. 

There have been three previous an- 
nual conventions in Chicago, one being 
the organization meeting in 1896, the 
second in 1910, when Fred Guenther 
of Detroit was president and A. W. 
Neale of Cleveland was elected presi- 
dent, the other in 1933, when Charles 
L. Gandy of Birmingham was presi- 
dent. Allan I. Wolff of Chicago was 
elected president at that meeting, he 
being the second agent of Illinois to 
hold the position, the other being C. F. 
Hildreth of Freeport. Mid-year meet- 
ings have been held in Chicago in 
March, 1906, February, 1908, April, 
1913, February, 1916, February, 1918, 
and April, 1927. 


CYCLES OF GROWTH 


Therefore as I sit at the press table 
next week I shall people the meeting 
room as I saw it in the days of Wood- 
worth, Markham, North, Offenhauser, 
Guenther, Southgate, Hildreth and 
Roth. Then I will take another 
glimpse and see the organization of 
E. M. Allen, Fred J. Cox, James L. 
Case, Frank R. Bell, Thomas C. Mof- 
fatt, Cliff C. Jones, Frank Gardner and 
W. Eugene Harrington. After that we 
come down to more modern times with 
greater activities, and to the mighty in- 
centive that was given it by Percy H. 
Goodwin of San Diego, Cal. 

I will renew with fragrant memory 
old acquaintances of years ago but I 
will think of the great convention of 


men are re- 








today with its marvelous antennae, 
pointing in many ways, with the far 
larger executive office in New York 


City and with the mighty arm of the 
organization reaching out in all sections 


to uphold good practices and right 
principles in underwriting. 
The association has accomplished 


much. It is now undergoing a new 
baptism, what might be called a bap- 
tism of greater democracy, which will 
mean another cycle in its growth. It 
is returning, we might say, to a more 
perfect system of democratic adminis- 
tration. Looking back over 46 years 
from the little group in the Great 
Northern Hotel to the modern conven- 


tion of today I cannot help but be 
awed with what had been done and 
developed during those years. From 


a little sapling the National Association 
of Insurance Agents has grown into 
a mighty oak. I salute it with fervor 
and good will. 


Morgan Is New Head of 
Pennsylvania Agents 


(CONTINUED FROM PAGE 1) 


but “it is quite likely that as a result new 
philosophies will emerge based on the 
theory that rates. of premium must be 
reduced.” Other factors which Mr. 
Thomas said might reflect on the agents’ 
income are a modification of present op- 
erating policies among both companies 
and agents to effect a saving in rate, the 
advocacy by insurance commissioners of 
the theory of experience rating in which 
the agent will be asked to “contribute,” 
and a “marked” decrease in automobile 
Insurance volume. 


Yellow Light of Warning 


“Again,” Mr. Thomas continued, “the 
alert has sounded. The yellow light of 
warning is on. Unless proper defense 
measures are taken, the red light will 
be on us. The umbrella of affliction 
will be over our heads. The American 
agency system must here and now meet 
the challenge. Our agents’ associa- 
tions must go into action. We must 
move from the defense to the offense— 
a new policy for, in the past, we have 
been too reluctant to resort to aggres- 
sion. 

‘If you are to maintain a position of 
security, you should resort to definite 
action in the matter of regulation of 
branch offices. We should adopt a defi- 
nite attitude of treatment on this sub- 
ject based on sound practical and rea- 
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Brown New Chairman of 
Dust Explosion Group 
of Fire Protection Body 


Dr. David J. Price, chairman of the 
dust explosion committee of the Na- 
tional Fire Protection Association since 
its organization in 1922, due to special 
War emergency assignments, has re- 
signed the chairmanship. H. R. Brown 
has been appointed to fill the vacancy. 
He served with Dr. Price in the Depart- 
ment of Agriculture in the original re- 
search work on dust explosion which 
led to the publication of the National 
Fire Protection Association book, “Dust 
Explosions,” and the organization of the 
committee. Mr. Brown has been serv- 
ing as committee secretary since 1929 
and now has assumed the active direc- 
tion of the current work of the commit- 
tee on protection for magnesium powder 


plants and country elevators. Mr. 
Brown, now with the U. S. Bureau of 
Mines Experiment Station at College 


Park, Md., accepts the appointment with 
the approval of the director of Bureau 
of Mines. 


sonable analysis, and negotiate aggres- 
sively with the companies toward an 
equitable adjustment of this problem.” 


N.A.LA. Editor Takes Post 
with WPB in Washington 


NEW YORK—The War Production 


3oard having requested the full time 
services of Robert W. Sheehan, the 
National Association of Insurance 
Agents has granted him an indefinite 
release from his duties as editor of the 
“American Agency Bulletin” and di- 
rector of the National association’s 


publicity. 

Mr. Sheehan has been called to 
Washington to serve as associate edi- 
tor on the staff of “War Progress,” a 
confidential, weekly report that serves 
the directing heads of the various gov- 
ernment agencies charged with the 
prosecution of the war. “War Prog- 
ress” is prepared in the statistics divi- 
sion of the WPB. 

Before joining the National associa- 
tion in January, 1941, Mr. Sheehan was 
for 14 years associated with the “Spec- 
tator,” serving as managing editor of 
that publication and preparing and edit- 


ing also a wide variety of statistical 
studies. 
Mr. Sheehan will be “borrowed” 


from the WPB for the week of Sept. 
21 to direct the publication activities 
of the National association’s conven- 
tion which meets in Chicago next week. 


11 


Nebraska Credit Union 


Practices to Be Investigated 


LINCOLN, NEB.—Insurance Direc- 
tor Fraizer has directed an investigation 
of complaints that have been made by 
agents alleging that members of various 
credit unions have been the beneficiaries 
of discriminatory rates. There are nearly 
40 such credit unions in the state made 
up of employes of various businesses. The 
unions are authorized to receive deposits 
from and make loans to members. It is 
charged that some of these credit unions 
have adopted a plan by which the secre- 
tary handles all of their automobile in- 
surance business. For this he is paid $1 
a year, and this gives him the status of 
an agent entitled to a license to sell in- 
surance. Complainants charge that un- 
der this plan members get the benefit 
of the agent’s commission. Director 
Fraizer, whose authority over rates ex- 
tends only to discriminations, said that 
under the law the department must issue 
licenses under such conditions. So far 
he has found no violation of law. 


—_——_—— 


Robert Patrick, with the Los Angeles 
office of Automobile, has been commis- 
sioned a lieutenant (j. g.) in the navy 
and ordered on duty temporarily in 
Los Angeles. 
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Big Turnout for 
Fall Outing of 
Ohio Blue Goose 


CINCINNATI—An overflow gather- 


ing of nearly 300 attended the annual 
fall outing of the Ohio Blue Goose held 
here Monday and Tuesday. 

New members initiated were E. C. 
Ladd, special agent inland — de- 
partment Commercial Union; H. Ver- 
gin, special agent Ohio - Aacatioc and 
Db. T. Neal, special agent National Fire, 


Richard Wade, State of Pennsylvania, 
past most loyal gander of the Kentucky 
pond delive ‘red, ‘the charge to the initi- 


ates. Among the guests were George 
Akin, most loyal gander of the Ken- 
tucky pond; T. L. Woods and F. P. 


O'Connor ot the Ohio insurance depart- 


ment; W. P Huffman, National Fire, 
and many others from the Kentucky 
pond. 
A. C. Guy Elected Wielder 

Allen C. Guy, manager Western Ad- 
justment at Columbus was elected 
wielder to fill the unexpired term of 
H. F. Albershardt, who is now in the 


base cryptographic office of the army in 
the east. According to Mr. Guy, the 
Ohio pond now stands third among the 
states with a membership of 454, ex- 
ceeded only by the California and Michi- 
gan ponds. 

At the business sessions, Mr. Guy also 
announced that the Ohio pond would 
celebrate its 35th anniversary at Colum- 
bus in November and that Wm. T. Ben- 
allack, secretary Michigan Fire & Ma- 
rine, who installed the pond back in 
1907, will be the principal speaker. This 
meeting will honor all of the past most 
loyal ganders. The pond also voted to 
purchase another $500 war bond bring- 
ing its total to $1,500, and to send a car- 
ton of cigarettes to each of the 29 mem- 
bers now in the services. A framed cer- 
tificate of life membership was presented 
to W. S. Hukill of Cincinnati, honoring 
his 33 years of membership. 


Rielage Boys Win Again 


In the baseball game, Cincinnati under 


Captain Joseph Rielage, Ohio Audit Bu- 
reau, defeated the upstate (Columbus) 
boys, captained by Wilson Lively, Agri- 
cultural, by a score of 8 to 3. This was 
the sixth consecutive time Cincinnati has 
won, and as a result Captain Rielage 
had the official score autographed by 


every player and swore this was his last 
year as captain. Three sensational stops 
in the eighth inning by Ben Rielage con- 
stituted the high point in the game. 
J. F. Schweer, secretary Cincinnati Fire 
Underwriters Association, was  score- 
keeper. 

Regular business sessions only 
held by the Ohio Fire Underwriters As- 
sociation and the Fire Underwriters As- 
sociation of Ohio. War savings stamps 
were given door prizes. Wm. W. 
Waters, Ohio Farmers, most loyal gan- 
der Ohio pond and West Shell, presi- 
dent Cincinnati Fire Underwriters As- 
sociation both spoke at the banquet of 


were 


as 


the fine spirit of cooperation existing 
between the Cincinnati association and 
the Ohio Blue Goose. 


The winner of the Cincinnati Fire Un- 


derwriters Association cup in the golf 
tournament was Paul F. Brown, state 
agent Hanover, Columbus. Joe Dillhoff 
won high gross. Blind bogey winners 
were S. Slupe, Fred Reiss, Elmer Kinker, 
D, W. Gries, Ross Tidrick, Fred Sipp 
and Porter Bergman. C. N. Mullican, 
Fireman’s Fund, Cincinnati, was gen- 
eral chairman of the Blue Goose ses- 


sions. 


The New Jersey Special Agents As- 
sociation held a luncheon meeting at 
which the program for the 1942-1943 
season was outlined by President Paul 
M. C. Hauser. 


Stephens to Cal., 
Morrow to Ind. for 
Millers National 


D. R. Stephens, state agent in Indiana 
for Millers National, is being transfer- 
red. to southern California to assist in 
the development of that territory. He is 
being succeeded in the Indiana field by 
T. B. Morrow. 

Mr. Stephens will leave for California 


D. R. 


STEPHENS 


in October and will work with Stanley 
K. Williams, resident manager of the 
Millers National’s Los Angeles office, 
which is under supervision of H. M. 
Dinsmore, manager of the Pacific Coast 
department at San Francisco. 

Mr. Stephens has been Indiana state 
agent for Millers National for the past 
12 years, and has represented the IlIli- 
nois Fire since 1939. Prior to going 
with Millers National he spent five years 
with Underwriters Adjusting, at Indi- 
anapolis and Terre Haute. He is presi- 
dent of the Indiana Field Club, and has 
been active in Blue Goose, the Indiana 
Fire Prevention Association, and other 
field groups. The Indianapolis pond will 
give him a farewell dinner Oct. 12. 

Mr. Morrow is a native of Portland, 
Ind., and was in the agency business for 
12 years in Portland and Richmond. He 
is a graduate of the University of In- 
diana. He has recently been in the home 
office of Millers National in Chicago. 





Neuberger to Mo. 
for Springfield 


Earl V. Neuberger has been appointed 


state agent in western Missouri by 
Springfield Fire & Marine. Mr. Neu- 


berger succeeds the late D. R. Ford. 

Mr. Neuberger has been special agent 
in Minnesota for the Springfield group 
the past six months. Prior to that time 
he represented New England Fire as a 
general agent in Iowa and Nebraska for 
three years. He was with Hartford Fire 
as special agent in Nebraska for 18 
years, and before that was special agent 
in North Dakota for Springfield. 


He will have headquarters at 301 
West 11th street, Kansas City. No suc- 
cessor in the Minnesota field will be 


named, at least for the present. 


Defense Institute at Marietta 


About 300 persons attended a civilian 
defense fire prevention institute held at 
Marietta, O. Speakers included Fred H. 
Reiss, Employers Fire, chairman public 
relations committee of the Fire Preven- 
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tion Association of Ohio, who also acted 
as chairman, Charles D. Lamb, Automo- 
bile; H. L. Rubrecht, Ts Bs Ocasek, Un- 
derwriters’ Service Association, and c. 
H. Roggenkamp, Security of Iowa. 


Tax Reduction Measure Is 
Viewed by Special Agents 
Floyd Lobree, president Special 


Agents Association of Central-Northern 
California, presided at the semi-annual 


meeting in San Francisco. S. L. Wein- 
stock, deputy commissioner of Califor- 


nia, discussed insurance company taxa- 
tion in California, with particular 
reference to a constitutional amendment 
proposal on the Nov. 3 ballot to equalize 
gross premiums tax through eliminating 
real estate offset except as to home of- 
fice or operative property with a reduc- 
tion in the tax rate over a period of five 
years so at the end of the fifth year the 
tax rate would be 2.35 instead of 2.6 per- 
cent as at present. 

Weldon L. Oxley, Sacramento special 
agent Springfield Fire & Marine, was 
appointed sergeant-at-arms for the unex- 
pired term. 


Fred Sherman to Il. 
Field for National 


Fred A. Sherman has been appointed 
special agent in Illinois for National 
Fire. He graduated from Armour Insti- 
tute of Technology, was with the Chi- 
cago Board for 10% years, and in Janu- 
ary, 1941, became associated with Na- 
tional Fire in the engineering depart- 
ment, where he has demonstrated ability 
in service and production work. 

Mr. Sherman will travel principally the 
northern Illinois territory and will have 
his headquarters at the western depart- 
ment in Chicago under the supervision 
of State Agent E. E. Parker. 


Service Flag for Kansas Pond 

TOPEKA—E. H. Fikes, most loyal 
gander of the Kansas Blue Goose, pre- 
sided at the first Monday luncheon since 
last spring, with 36 in attendance. The 
members voted to have a service banner 
made showing stars and the names of 
each member in the service. There are 
now nine members in service. Edward 
McDermott, Home, will be chairman 
next week, 


Honor Iowans in Service 


DES MOINES—Six members of the 
Blue Goose are now in service, it was 
reported at the Monday luncheon. It 
was agreed to assess members $1 each 
to buy suitable gifts and cigarettes for 
those leaving. 

The six already gone are T. E. Mc- 
Donnell, St. Paul Fire & Marine; H. B. 
Chrissinger, Atlas; R. R. Hufstader, 
Millers National; Vincent O’Malley, 
Continental; Jarl Sorenson, North Amer- 
ica, and W. T. Shirley, New York 
Underwriters. 

Oscar Hansen, Rain & Hail Insur- 
ance Bureau, supervisor, reported on the 
recent grand nest meeting. 

Guests included Carl Hall, newly ap- 
pointed special agent + National Fire 
in eastern Iowa, and J. Fugate, Fire- 
men’s formerly in bbe City. 


Ohio Field Groups to Meet 

The executive committee of the Fire 
Prevention Association of Ohio will meet 
in Columbus Monday. Plans will be made 
for town inspections the coming year. 
It is planned to inspect Norwalk in Feb- 
ruary and Marion April 27 

The Ohio Stock Fire Speakers Asso- 
ciation will open its fall season in Co- 
lumbus Monday. Tom MceNitt, National 


Central Manufacturers 
Reinsures Affiliate 


Ohio Underwriters Mutual Fire has 
been reinsured by Central Manufactur- 
ers’ Mutual. The agreement between 
the two companies has been approved 
by Superintendent Lloyd of Ohio, ef- 
fective Sept. 15. 

Ohio Underwriters was started in Co- 


home office 
Since that 


lumbus in 1903 and the 
moved to Van Wert in 1913. 


time the Purmorts have managed its 
affairs and while Ohio Underwriters 


has never been an important factor in 
the field, the company did show a con- 
sistent growth. For the time being its 
business will be continued as the Ohio 
Underwriters Department of Central, 
and Central facilities will be extended 
to Ohio Underwriters agents. 

After the consolidation Central will 
have assets of over $9,000,000 and sur- 
plus of over $3,000,000. 

As of Dec. 31, 1941, Ohio Under- 
writers had assets of $525,948, premium 
reserve $216,486, surplus $237,333, pre- 
miums written $280,349, losses paid 
$135,451, expenses $93,384. 


Bennett, Miller in Chicago 


Walter H. Bennett and Judge B. 
Miller from the headquarters staff of 
the National Association of Insurance 


Agents, arrived in Chicago Wednesday 
morning to supervise preliminary ar- 


rangements for the N.A.I.A. meeting in 
Chicago next week. Mr. Bennett is ad- 


dressing the banquet meeting of the 
Wisconsin Association of Insurance 


Agents Thursday evening and will re- 
turn to Chicago immediately. 


Eschew Truck Ride Sharing 


The companies are continuing to re- 
ceive requests from railway and public 
utility commissions of various states to 
permit ride sharing plans to be carried 
out without fear that the “carrying for a 
charge” restriction in the auto P. L. pol- 
icy would be invoked to deny liability. 
The companies, on the whole, are re- 
snonding favorably to these requests, as 
they are simply in line with the general 
statement of principle on the part of 
most of the stock and mutual companies. 
However, most companies in making 
these responses are careful to limit this 
concession to private passenger automo- 
biles. Most companies feel that where a 
truck is being used on a ride sharing 
basis to transport workers they should 
receive an increased premium which is 
usually 25 percent higher than for the 
normal use of the truck. 


Delaney Lubbock, Tex., Secretary 


has been elected 


Harry Delaney sec- 
retary of the Lubbock (Tex.) Insur- 
ance Exchange to succeed L. D. Casey, 


who resigned following the purchase of 
an interest in his agency by Mr. 
Delaney 


Board, will speak on “Human Psychol- 
ogy as Applied to Arson.” 


Missouri Groups Meet 

The Missouri Fire Prevention Associ- 
ation met in Jefferson City last week to 
perfect plans for cooperation with the 
civilian defense program in the state 
There was a banquet in the evening. 
Hugh Stevens of the state council for 
defense was the principal speaker. A 
program of inspection of public build- 
ings throughout Missouri was organized 
and assigned at the meeting. George 
Seibold, president of the association, pre- 
sided. 

The following day the Missouri Fire 
Underwriters Association held its first 
fall meeting at the same location. 


The Kentucky Fire Underwriters As- 
sociation held its first fall meeting in 
Louisville. The annual meeting will be 
held in November. 


New Ohio Questions and Answers 

COLUMBUS, O.—The Ohio depart- 
ment has just issued the new manuals 
of qualification questions covering cas- 
ualty and surety questions and answers 


which will be made effective Nov. 1. 
No revision of the fire questions is 
contemplated now as it was _ revised 
in 1941, 
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LIFE MEMBERS’ MEETING 

The officials and members of the ex- 
ecutive committe of the Life Members 
Society of the Northwest Association met 
in Chicago at a luncheon meeting Mon- 
day, presided over by J. H. Macfarlane, 
secretary America Fore in Chicago, as 
president. H. B. Doten, manager of the 
Monterey Hotel at Janesville, Wis., for- 
mer insurance man, and Roy Nicholson 
of Milwaukee, state agent of Michigan 
F. & M., were the two present outside of 
Chicago. Others on hand were C. J. 
Munn, Cook County Loss Adjustment 
Bureau; W. J. Sonnen of Evanston, III, 
secretary of the organization; R. F. Wol- 
tersdorff, retired assistant manager of the 
Atlas; Melvin LePitre, assistant manager 
Fire Association; J. A. McClelland, gen- 
eral adjuster Great American; W. N. 
Achenbach, manager Aetna Fire; W. H. 
Lininger, Evanston, IIl., former co-west- 
ern manager of the Springfield F. & M.; 
A. F. Powrie, manager Fire Association; 
i ye Metzger, assistant agency superin- 
tendent London & Lancashire, and W. M. 
Sheldon of W. A. Alexander & Co, Mr. 
Munn is chairman of the memorial com- 
mittee, Mr. McClelland, entertainment, 
Mr. Powrie, nominating. 

It was decided to hold the annual meet- 
ing the evening of Oct. 13, at the Hotel 
LaSalle in Chicago. 


JOYS & GLOOMS REUNION 


Inasmuch as the Life Members Society 
of the Northwest Association has decided 
on Oct. 13 for its annual meeting at the 
Hotel LaSalle Chicago, the Joys & 
Glooms Society, of which W. A. Chap- 
man of Evanston, IIl., is president, will 
meet at the same place the evening of 
Oct. 12. W. J. Sonnen is secretary of 
both societies. 


WESTERN BUREAU MEETING 

The directors of the Western Insur- 
ance Bureau decided to hold its semi- 
annual meeting at the Lake Shore Club 
in Chicago Oct. 14-15 after discussing 
the many problems that are confronting 
the business these days. It was the 
thought of the directors that much bene- 
fit is to be derived from conference on 
extraordinary situations’ that are pre- 
senting themselves on account of the 
war. It seemed wise to select a place 
of meeting that would not involve any 
transportation difficulties. 

There were present at the meeting 
H. A. Clark, vice-president Firemen’s 
and president Western Insurance Bu- 
reau; Vice-president W. S. Witford, 
Millers National; President W. E. Wol- 
laeger, Concordia; Lloyd W. Brown, 
second vice-president Firemen’s; Secre- 
tary E. E. Soenke, Security of Daven- 
port; President C. D. James, Northwest- 
ern National; Secretary Jean C. Hie- 
stand, Ohio Farmers; President C. J. 
Schrup, Dubuque F. & M. There will 
be a get-together informal dinner the 
evening of Oct. 14. In addition to the 
3ureau meeting there will be a talk by 
R. D. Hobbs, manager of the Western 
Actuarial Bureau. 

The Western Sprinkled Risk Asso- 
ciation will meet Oct. 15. Jean C. Hie- 
stand is president. It is expected that 
there will be a very representative at- 
tendance at the Chicago meeting. 





SPEAKERS FORUM RESUMES 


The Exchange Speakers Forum of 
Chicago will start its ninth year at a 
session Oct. 6 in the Midland hotel. 
Only one group of about 14 men will be 


conducted. It was decided to limit the 
size, R. E. Baker, office manager Hart- 
ford Accident, who is the forum’s critic, 
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stated, because it is difficult to get the 
most advantage out of a larger group. 

The forum has had a membership in 
its eight winter seasons averaging about 
20 men a year. It has been instrumental 
in helping members to find themselves 
and a number have won advancement 
through the speaking ability and person- 
ality which they developed in the forum. 

Mr. Baker also is active in the Chi- 
cago Speakers Forum, a much larger 
organization with a membership of 200 
or more, split into smaller divisions for 
convenience. He was one of the found- 
ers of the Exchange Speakers Forum 
and has been its mentor throughout its 
history. 





EXAMINERS’ DINNER 


The Association of Fire Insurance 
Examiners of Chicago will hold its first 
fall dinner meeting Sept. 17 at Mrs. 
Klein’s restaurant. Rush Carter, assist- 
ant manager of Aetna Fire, Chicago, 
will speak on “War Damage Insurance.” 
As the association enters its 29th year, 
the officers, headed by A. G. Sutter, 
America Fore, are launching a member- 
ship drive. 

ILLINOIS CHAMBER DINNER 


While the Oct. 8 luncheon meeting of 
the Illinois Chamber of Commerce in- 
surance division was canceled, many 
insurance men will attend and find 
interest in the annual meeting of the 
chamber to be held Oct. 9 at the Palmer 
House. It will be addressed by Eric 
A. Johnson, president of the United 
States chamber. This will be a banquet 
meeting. A. Kaiser of the taxation 
committee will report on the move to 
modernize the old tax structure in IIli- 
nois. 


HAAS LEAVES DEPARTMENT 


George E. Haas has resigned from 
the Illinois insurance department after 
service of eight and a half years as cas- 
vualty supervisor. He was a valuable 
employe of the office and was regarded 
as eminently fair in his work. He will 
probably stay in Springfield until Oct. 
1, and then will return to Chicago 
where he formerly resided. Mr. Haas 
was formerly western manager of the 
Atlas, prior to that was assistant man- 
ager and traveled for it in the field out 
of Chicago. 


~ COMPANIES 


Federal and Vigilant Report 


Due to the unprecedented losses suf- 
fered by all marine companies following 
the entry of this country into the war, 
Federal and Vigilant, Chubb & Son com- 
panies, for the first half year suffered 
an underwriting loss of $2,516,001. The 
premium income of the two companies 
was $5,636,195 compared with $3,811,280 
during the first half of 1941. Last year 
during the first six months there was 
an underwriting income of $182,213. Net 
investment income this year was $301,- 
775 against $276,349. Surplus was $9,- 
671,626 against $12,841,831 in the first 
half of last year after net reduction in 
security values and dividends declared. 





Hartford's Assets $127,323,370 


Assets of Hartford Fire at June 30 
amounted to $127,323,370 against $129,- 
671,484 at Dec. 31. Net surplus remains 
at $60,000,000 and special reserve is $4,- 
956,153. Total income for the first six 
months was $26,087,356 and exceeded 
disbursements by $638,042. 


Fireman’s Fund has declared a quar- 
terly dividend of $1 per share payable 
Oct. 15. 


Only Argus Charts include the many 
smaller but locally important companies. 
Order from National Underwriter. 


More Solicitude 
as to Damage from 
Falling Aircratt 


In many points, especially near gov- 
ernment airports where training is be- 
ing done for combat service, the peo- 
ple in those areas are solicitous, owing 
to the low flying of many of the ma- 
chines and the possibility of damage 
from falling aircraft. Therefore there 
has been an increased sale of extended 
coverage policies but the assured desire 
to know definitely whether the compa- 
nies will assume liability for losses 
caused by these training planes that are 
really not in combat. While there has 
been no definite pronouncement made, 
the companies as a rule are paying 
these claims where they occur, under 
the extended coverage endorsement. 
People, for instance, along the north 
shore of Chicago are constantly hearing 
airplanes overhead. Some are flying so 
low that the mayor of Evanston, III., di- 
rected a letter to the authorities objecting 
to this procedure. In the southwestern 
Ohio section where training fields send 
out hundreds of planes property owners 
are making inquiry as to what insurance 
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protection they need. In fact, in all parts 
of the country where air forces are being 
schooled the same hazard exists and re- 
cently there have been a number of cases 
where considerable damage has been 
done. 

Much interest was shown in the crash 
of a plane into a building at the Curtiss- 
Wright plant in Buffalo, The plane had 
been constructed in the Curtiss-Wright 
factory and was on a test flight when it 
fell. The risk is insured in the Factory 
Association of Hatrford. 

Although the motor vehicle and falling 
aircraft portion of the extended coverage 
contract definitely excludes liability for 
loss from motor vehicles owned and oper- 
ated by the assured, there is no such limi- 
tation of coverage insofar as aircraft is 
concerned. It appears that the property 
damage loss at Buffalo was not severe, 
but the workmen’s compensation loss 
will be considerable as 12 men were killed 
and about 35 injured. 


Wright Heads Texas Bureau 


DALLAS—R. U. Wright, Dallas, 
state agent of New York Underwriters, 
has been elected president of the Texas 
Inspection Bureau to succeed Weldon 
Moore, Fireman’s Fund, who resigned 
recently to accept a commission in the 
military police. 











A KNOWN HAZARD- 


of the fire and casualty business-The 
Lack of Public Opinion—— 

If the agency system is to be 
preserved the Agents must tell the 
story of this business again and again 
unti! at least it can be said that the 
public has an opinion of this business 
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Mr. Holmes declared. As 
a matter of fact, there was no compro- 
mise so far as the state was concerned. 
It was established that in certain re- 
spects the risk differed under the old 
policies and the new. Certain properties 
that were insured under the earlier pol- 


compromise, 


icies were not insured under the new 
ones. The state collected from Pearl 
$22,994 and all charges against Pearl 


were dropped. He predicted that Pearl 
from now on will engage in “decent, 
orderly business” and stated that so long 
as it engages in ethical underwriting, no 
one can complain. 


Secretary-Treasurer Arnold Huppert's 


report showed the association in sound 
financial condition with an increase in 
membership notwithstanding adverse 


conditions due to the emergency. 

Larry T. Diringer, president Montana 
Fire Underwriters Association, stressed 
the greater demand for comprehensive 
insurance protection and service by the 
insuring public in these times. An agent 
who knows his business has the oppor- 
tunity to serve the public, eliminate com- 
petition, and improve premium income 
through the many types of comprehen- 
sive protection now available. 
Reviews War Damage Cover 

The review of war comone jnsurance 
prepared by Milton C. Godfrey, assistant 
manager of Norwich Union in San Fran- 
cisco, was presented by Whitford Scar- 
boro, special agent of the company, Bill- 
ings. Mr. Godfrey was unable to attend 
the meeting. 

Agents and companies have handled 
the job of writing war damage insurance 
in a very creditable manner, according to 
Mr. Godfrey. The charge that insurance 
companies “ran out” on their policyhold- 
not only untrue but unfair, he 
asserted. By not taking on war risk 
liability, companies were protecting their 
policyholders who had purchased the 
standard coverages. 

Mr. Godfrey pointed out that the war 
damage experience introduced some dif- 
ferent terms into the language of insur- 
ance. The agent becomes the producer, 
the company the fiduciary agent, the 
daily report the application, and an 
endorsement is an application with a dif- 
ferent number. Classes of building con- 
struction are reduced to two, fire resis- 
tive and non-fire resistive. The average 
clause regains its proper name, co-insur- 
ance. Insurance people have learned 
that premiums can be collected in full 
prior to the effective date. Retention by 
the agent of commissions in the event 
of cancellation also is an interesting and 
significant idea. 

Agents in territories where the de- 
mand for war damage cover was con- 
siderable state that it produced a con- 
siderable volume of new fire insurance 
business. For the time being at least 
insurance became a commodity that was 
being purchased rather than being sold, 
and the public became very insurance 
conscious. 

The fact that co-insurance is required 
on practically every class other than 
dwellings had the effect of making the 
people “value conscious” with the result 
that a great many existing’ fire policies 
were increased in amount and many new 
contracts issued. Use of the extended 
coverage endorsement also increased 
materially, particularly in areas close to 
army and navy flying bases. 


ers iS 


Casualty Committee Report 


The casualty contact committee of the 
association, headed by P. J. Driscoll of 
Butte, during the past year secured per- 
mission to place Montana _ business 
through the San Francisco office of the 
National Bureau of Casualty & Surety 
Underwriters for comprehensive liability. 
But other liability cover should also go 
through San Francisco so that the agent 
representing a bureau company can com- 


pete with nonconference companies, 
whose ‘minimum premiums are lower 
than those of conference carriers. 


Senator J. A. Liggett of Roundup, a 


member of the association, deplored “un- 
timely investigations” which tend to 
cause disunity when war should be the 
prime consideration of everyone. 

Reports of accident and fire preven- 
tion committee and rural agent's com- 
mittee were given by A. E. Dye and 
C. M. Holbert, respectively. 


Offsetting Atlanta Disturbance 


E. L. Heidel, reporting as national 
councillor, said that each agent in his 
community should let the insuring pub- 
lic know at every opportunity that there 
is nothing wrong with the stock insur- 
ance companies and their methods of 
doing business. Such missionary work 
is needed, he declared, in view of the 
pending attack upon the stock compan- 
ies by the federal government for al- 
leged vioation of the anti-trust law. The 
bureaus of the business against which 
the government is moving, are necessary 
to prevent chaos, he declared. 

The councillors of the western states, 


he declared, have been much interested 
in trying to obtain rate making author- 
ity for the Pacific coast branch of the 


National Bureau of Casualty & Surety 
Underwriters, but up to the present time 
there has been no satisfactory response 
to such requests. He expressed the hope 
that in the not too distant future Mon- 
tana will have an examination system 
for qualification of agents. 

Montana, he said, has subscribed its 
quota for the organization expense of 


the American Institute for Property & 
Liability Underwriters. 

Mr. Huppert, who edits “Tags,” asso- 
ciation bulletin, reviewed developments 
in the association since 1932, and told of 
some of the earlier history of the asso- 
ciation. 

H. W. Semmelmeyer, manager public 
relations Pacific Board, San Francisco, 
substituted for Samuel L. Carpenter, + 
general manager of the Pacific Board, 
talking on “Farm Insurance.” Mr. * sci 
melmeyer emphasized the revised Mon- 
tana tariff. The inspections and photo- 
graphing of farm risks by agents are 
further evidence of service, he said. An 
open forum discussion followed in which 
agents, company men and adjusters par- 
ticipated. 

The banquet and dance Monday 
ning was attended by more than 
There were no speeches. 

John T. Breckon, assistant director 
of the Business Development Office, San 
Francisco, attended and talked with 
agents about inaugurating an educational 
program in Montana similar to ones con- 
ducted in California. 

Charles Barsotti, Pacific Coast 
ger Fire Association, attended. 

The association passed a resolution 
favoring introduction of a strict agency 
qualification law at the next legislature. 
Another resolution pledged assistance to 
agents in the armed services. 

Mr. Semmelmeyer spoke again Tues- 
day morning after which there was an 
open forum for agent members only. 

Peter Yegen, Jr., Billings, did a splen- 
did job in handling arrangements for the 
meeting. 


eve- 
250. 


Ihana- 








INSURANCE MEN IN ARMED SERVICES 





Captain Robert E. Israel, Jr., formerly 
of Israel & Son agency, Wichita, was 
back in Wichita from Dutch Harbor, 
Alaska, on a short furlough, having made 
the trip as tar as Seattle by air. He was 
among the first U. S. forces sent to 
Alaska and participated in the Japanese 
bombing attack on Dutch Harbor. 

Walter Leonard, Manhattan, Kan., lo- 
cal agent, who is president of the Kan- 
Association of Life Underwriters, is 
in officers training camp at Camp Wol- 
ters, Tex., being assigned to the 57 Bn. 
Company D, 3rd Platoon. Mrs. Leonard 
is carrying on the agency alone. 

Edward Schenck, and Jack Stoll, auto 
underwriting department and H. J. 
Lawrence, marine underwriting depart- 
ment, are three more employes of the 
southern California department of Fire- 
man’s Fund who have joined the armed 
forces. The first named is in the army 
and the latter two in the navy. 

Clifford Needham, associated with 
Guaranty of Los Angeles, has enlisted as 
a specialist in the army air corps. He is 
the son of Special Agent Raymond H. 
Needham of Glens Falls. 


Lieut. Willard Carlson, 
Ia., local agent, is now on duty at 
Chickamauga Park, Ga., in the army. He 
is a veteran of the first world war. His 
wife is continuing the agency. 

E. B. Swietz of Kansas City, Missouri 
and Kansas state agent for Atlas, has 
been inducted into the army and is re- 
porting at Fort Leavenworth Saturday. 
He has been in the field for Atlas about 
15 years. Frank L. Ludington, assist- 
ant secretary of Atlas in the western 
department, is in Kansas City this week 
to decide what shall be done about 
covering the field. 

Lieut. Kenneth Reutlinger, in civilian 
life secretary of the ‘Liberty Insurance 
Agency, Louisville, of which his father, 
Adolph Reutlinger, is president, has 
been transferred from Fort Benning, 
Ga. to Camp Polk, La. He was mar- 
ried a few weeks ago to Miss Stannye 
Rodes of Louisville. 

James Andrews, son of Mrs. E. F. An- 
drews, librarian in the Insurance Library 
of Chicago, is now an ensign in the navy 
stationed on the west coast. Young An- 


sas 


Shenandoah, 


drews is a graduate of the Harvard 
School of Business Administration, and 
he received his naval training at Dart- 
mouth. 


L. Tyrus Floyd, with American Fire 
& Casualty, has become a cadet in 
the air force. He reported at Camp 
Blanding. 

Dale Steed, fire underwriter for In- 
diana Insurance Co., has joined the 
navy as a yeoman. He reported for 
duty Sept. 16. 


John Gaffney, 
Frank Burns, 
reinsurance 


office manager for 
Seattle general agent and 
excutive, has joined the 


navy as lieutenant. 

C. P. Maas, special agent General of 
Seattle, has reported for duty in the 
army. 

E. V. Thomas, special agent Com- 
mercial Union in New Orleans, has 
been commissioned lieutenant (j.g.) in 
the coast guard. 

J. G. Wood, secretary-counsel Insur- 
ance Federation of Indiana and insur- 
ance attorney, has enlisted in the army 
and has been commissioned as a ma- 
jor. He served in World War I. Maj. 
Wood has been a member of the In- 


dianapolis city council for a mumber of 
years and has served as president. 

Edward G. Welchman, president 
Harold S. Dana agency of Woodstock, 
Vt., has gone on active duty with the 
army and has been promoted from cap- 
tain to major. He is on the general 
headquarters staff of the air corps in 
Washington. 

Col. Henry A. Hale of Hale & Co., 
Boston agency, has reported for duty 
at the school of military government 
at Charlottesville, Va., and was given 
a farewell dinner on his departure by 
his office associates. He served as cap- 
tain in the World War, has been com- 
manding officer of the 376th infantry 
and is commander of the Greater Bos- 
ton chapter of the Military Order of 
the World War. 

Reed Whitney, manager of the acci- 
dent and health department of the Con- 
tinental Casualty’s branch office in thx 
Insurance Exchange, Chicago, has been 
commissioned a lieutenant (j.g.) in the 
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SEE CHICAGO 
FROM THE SKY 


YOU ARE 
INVITED 


When you are in Chicago for 
the annual meeting of The 
National Association of Insur- 
ance Agents, Sept. 21-24, be 
sure to visit our new offices 
43rd floor of the Board of Trade 
Building at the head of La 
Salle Street at Jackson Boule- 
vard. We will be glad to see 
you and furnish free passes 
to the observatory tower from 
which point you will enjoy the 
experience of seeing Chicago 
from the sky. Also see the 
Board of Trade pit in action 
between the hours of 9:30 A. M. 
and 1:15 P. M. 


The Hendricks Engineering 
Corporation is an independent 
insurance engineering firm 
rendering nationwide service 
in fire and accident preven- 
tion, risk and rate analysis, 
maintenance, appraisals, an- 
alysis of energy costs and 
plans and specifications for in- 
dustrial plants. 


HENDRICKS 
ENGINEERING CORP. 


43rd Floor, Board of Trade 
Telephone Wabash 1558 
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navy and ordered to report in the east 
for training. He originally was in the 
home office, then was assigned in charge 
of the Ohio service office, and had been 
manager of the Insurance Exchange 
branch for about two years. 


Three members of the Pacific Board’s 
staff in Los Angeles have joined the 
armed forces: W. M. Pratt and C. M. 
Hetland, the army, and Harry H. 
Smith, the army air corps. 


John M. Wilkinson, 
nected with Al Heiman & Co., Okla- 
homa City local agency, who is in the 
army at Fort Sill, Okla., has been as- 
signed to headquarters reception center. 
He is son of John E. Wilkinson, Okla- 
homa state agent London & Lancashire. 


Frank L. Harvey, formerly statistician 
in the Pacific department of the Loyalty 
group, has entered the army. Mr. Har- 
vey is stationed at Camp Roberts, Cal. 

Kenneth H. Kiplinger, manager of the 
St. Louis brokerage and service office for 
the Commercial Union group, has re- 
ceived a commission as lieutenant (j. g.) 
in the naval reserve. He will report for 
training at Princeton University in Oc- 
tober. 

Robert L. Fox of Walters & Fox 
Agency, Nashville, formerly a captain in 
the Tennessee state guard, has been 
commissioned a first lieutenant in the 
189th Ordnance Company and has re- 
ported at the Raritan Arsenal, Metuchen, 
N 


formerly con- 


Lieutenant Commander Hamilton 
Love, formerly located in Nashville as 
southern manager for Accident & Casu- 
alty, who has been an aide to Vice Ad- 
miral John R. Hoover, after a training 
course will be assigned to command a 
mine sweeper. He _ graduated from 
Annapolis in 1925 and was in the navy 
until 1928. 

Paul C, Yankey, Jr., Wichita, Kan. lo- 
cal agent has been commissioned an en- 
sign in the coast guard and is stationed 
at New London, Conn. 

Dan E. Moser, inland marine special 
agent for five years associated with the 
Los Angeles office of America Fore, has 
been commissioned an ensign in the 
navy and temporarily is stationed in Los 
Angeles. He is a graduate of Stanford 
University. At a farewell party the of- 
fice force presented him a wrist watch. 

E. N. Ketchum, district supervisor of 
U.S. F. & G., has enlisted in the army air 
corps. He has been supervisor in New 
Mexico for the past two years. 

. eo Jennings, Iowa City local agent, 
is now a captain in the army air corps, 
stationed at Miami Beach. His agency is 
being operated by Mildred Hughes, who 
has been employed there 12 years, as- 
sisted by G. W. Buxton and Larry Jar- 
rard, 

James L. Wilson of the Wilson & Wil- 
son agency, Vinton, Ia., is now a corporal 
in the army, stationed at Camp Robinson, 
Ark. 

J. D. Bunten, son of J. H. Bunten, Iowa 
state agent of Fire Association, and past 
most loyal gander of the Iowa pond of 
the Blue Goose, is now in the navy, sta- 





WANTED 


FIELD MAN—NO. ILL. To work 
out of CHICAGO—Large Stock 


Fire Co.—{Assn. Member). CAR 
& EXP.—$300 per mo. 
FIELD MAN—For So. Ill. Terr. Lo- 


cate in Decatur—MAJOR 
STOCK FIRE CO.—Exc. opport. 
CAR-EXP. SAL. $300. 


COMPENSATION ENGR. — FA- 
MILIAR WITH MANUAL with 
production ability. Excellent fu- 


ture for right man. SAL. $250- 
| $300. 
O'SHEA EMPLOYMENT SYSTEM 
64 E. Jackson CHICAGO 





“tioned in St. Louis. He formerly was 
with Western Adjustment at Joplin, Mo. 

Edward W. Wohlgemuth, who was 
head of the subscription and mail de- 
partment of the Rough Notes Company 
of Indianapolis, is now in army service 
and has commenced basic training in 
finance at the finance replacement center 
at Fort Benjamin Harrison. His father 
is Albert J. Wohlgemuth, president of 
the Rough Notes Company. 


NEW YORK 


GRIMSLEY WITH JONES & WHITLOCK 

W. B. Grimsley has been appointed 
manager of the rod department of Jones 
& Whitlock in New York. Mr. Grim- 
sley has had a broad experience in the 
business over a period of 20 years, start- 
ing with Merchants of N. He re- 
cently was a fire insurance specialist for 
Stuyvesant three years and prior to 
that was two years with the New York 
office of Hartford Fire. 





WON'T SEEK LEGISLA 

After reviewing the recent decision of 
the New York Court of Appeals which 
held that Superintendent Pink lacked 
authority to cancel the license of North- 
western National for paying commis- 
sions above the New York Fire Insur- 
ance Exchange scale, the department 
decided to drop the matter, rather than 
to seek an amendment to the insurance 
law from the legislature to give the de- 
partment specific control over commis- 
sions. 


TION 


FALL CLASSES COMMENCE 

Fall classes sponsored by the Insur- 
ance Society of New York began Mon- 
day with the start of the agents’ and 
brokers’ course. The accident and health 
course will start Sept. 17, followed by 
the opening of all classes except those 
for which a special opening date has 
been set Sept. 21. The medical juris- 
prudence class begins Oct. 7 and the in- 
surance law course Oct. 19. Life classes 
open Nov 2. Final date for registration 
fees for the Insurance Institute of Amer- 


ica first semester examinations is Dec. 1 
A very complete curriculum is being 
offered. In addition to those mentioned, 
other classes will cover aviation casu- 
alty, casualty payroll audit, fire, fire in- 
surance accounting, fire inspection and 
rating, fire loss adjusting, general prin- 


ciples, inland marine, ocean marine, 
property and casualty survey, reinsur- 
ance, seminar, and surety. 


A. C. Goerlich is educational director 
of the society and headquarters are lo- 
cated at 107 William street. 





Cc. A. COLLIN JOINS M. 


C. A. Collin, heretofore in the bind- 
ing and service office of National Fire 
in New York, has joined Marsh & Mc- 
Lennan in the fire insurance depart- 
ment. At one time he was _ special 
agent in upstate New York for Na- 
tional Fire and also in New York 
City. He has been special agent in 
the New York City binding office about 
two years. 


& M. 


Ill. Scheme Expedites 
Handling Business of 
Producer While in Army 


The system for expediting the han- 
dling of business of brokers and 
agents that have entered the armed serv- 
ices which is sponsored by the Insur- 
ance Brokers Association of Illinois, has 
proved to be popular and has won ac- 
claim from a number of leaders in the 
business. 

The plan was originated by John M. 
Warner, a broker with Moore, Case, L y- 
man & Hubbard, who was a leader i in the 
last war in protecting the business of in- 
surance producers while they were in the 
armed services. He devised a form called 
the “insurance instruction record” which 
is tc be completed by the broker, giving 
certain information concerning each of 
his customers and which gives a thumb- 
nail sketch of the assured to the person 
who is handling the broker's business 
during his absence. 

This form calls for name of assured, 
address, business address, position held, 
most convenient place to contact, most 
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opportune time of day to contact, second 
party to contact if necessary, best way to 
reach assured by automobile and by 
other than automobile; whether the poli- 
cies are to be renewed and forwarded or 
to be solicited before renewing; mailing 
address for policies; estimate of assured’s 
financial responsibility and credit stand- 
ing and there is a space for giving any 
other pertinent information. There is a 
statement that any new business devel- 
oped in connection with the continuation 
of this account will be credited to the 
account of the broker in service. The 
record is not copyrighted and reprints 
may be purchased from the Insurance 
Broker’s Association of Illinois at cost 
Several brokers who have either en- 
tered the service or are on the point of 
doing so have praised the system and say 
that it gives them a feeling of security. 
Charles H. Smith, of Smith & 
Wheeler, western managers of Hartford 
Fire, stated that such a record would be 
valuable at any time but is particularly 
valuable today when manpower is low 
and when an absent agent's business will 
have to be handled with as little effort as 
possible and many times by inexperi- 
enced people. Other laudatory comments 
have been made by L. S. Jones, Ocean 
\ccident, president of Association of 
Casualty & Surety Managers of Chicago; 
George R. Bowman, president of the 
Chicago Board, Bradford Gill, chairman 
Chicago Insurance Agents Association. 


No Word From WDC on Gap 
NEW YORK—The New York de- 

partment has not been apprised by the 

War Damage Corporation as to its posi- 


tion with respect to the various ques- 
tions propounded by the committee 
appointed by Superintendent Pink to 


consider the nature and extent, if any, 
of the “gap” existing between the 
coverage granted by the federal agency 
and that supplied by the insurance com- 
extended 


panies under the coverage 
endorsement. Until the position of the 
WDC be defined, no recommendation 


can be made by the special committee. 


W. H. Jauman, Delphos, O., is now in 
the army. His sister, Mrs. Mary Marsh, 
is taking care of the business. 
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PITTSBURGH 
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American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds, Inc. 
MANAGER 
92 William Street. New York 


Losses paid exceed Two Hundred and Fifty Million Dollars 
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~ EDITORIAL 


COMMENT 





Dan Boneys in Public Oftice 


Tue state insurance commissioners 
taken as a whole constitute a first class 
body of public officials. There are 
weak ones here and there and they are 
all more or less subjected to political 
They are cir- 


exactions and influences. 


cumscribed frequently by laws which 


are unnatural. They are the targets for 
complaints on the part of policyholders, 
often unjust. They many intricate 
problems confronting them, Yet by and 
excellent ac- 
are consci- 
thing to 


have 


given an 


They 


large they have 
count of 


entious and try to do the f 


themselves. 
fair 


all interests in every way. 

This thought is suggested by the 
death of Commissioner Dan C. Boney 
of North Carolina, a commissioner who 
was eminently fair and tried to show 
no discrimination or favoritism of any 
kind. He endeavored in every possible 
way to enforce the laws of his state 
impartially. He looked beyond and 
above the more paltry and insignificant 
factors that often infuriate officials. He 
took the broader view of his office and 
saw in it an opportunity for a high 
form of public service. 


New Obligation to Solicit 


NEARLY every day now there appears 
an account of damage done by an air- 
plane falling or crashing into a building. 
These stories are being headlined in the 
readers are 
being made conscious of the hazards. The 
crash of a blazing plane into a building 
at a plant of the Curtiss-Wright Cor- 
poration in Buffalo causing the death of 
injuries to about 35 


newspapers and newspaper 


12 persons and 
gained front page attention. 

The hazard is not nearly so remote as 
it was in peace time and the total loss 
possibilities are the war 
organization gets into higher gear there 


obvious. As 


will be hundreds of thousands of planes 
in the air over this country and nearly 
every owner would consider it 
good business to make the small invest- 


property 


ment called for to buy the extended cov- 
erage form if the situation were brought 
attention. Perhaps some agents 
have been deterred from making a sys- 
their clients to 
extended coverage because of doubts 
cOv- 


to his 
tematic solicitation of 
buy 
would be 


army or 


of whether accidents 


ered if caused by navy 


planes on training flights or on missions 
not immediately repelling enemy attack. 
However, a number of companies have 
stated publicly and unequivocally that 
they will cover such damage under the 
extended coverage endorsement and if 
war damage insurance is sold in con- 
junction with e. c., there can certainly 
be no doubt as to the protection. 

The hazard has become so real and is 
destined to become even more serious 
we are convinced agents should call the 
coverage to the attention of all assured 
who are not now covered under the ex- 
tended coverage endorsement and should 
suggest that the form be attached to all 
policies in mid-term, not waiting for re- 
newal time to come around. This would 
entail considerable work and returns 
would not be large but it is a task that 
the agent should undertake in the line 
of service. At the same time that this 
is done it would be well to bring anew 
to the assured the advisability of buy- 
ing War Damage Corporation insurance 
so as to have complete protection no 
matter what might fall out. 


Extending Medical Payments Idea 


THE principle of the medical payments 
attached 
to the automobile public liability policy 
and also the residence liability contract, 
proved to be most popular. In almost 
every accident there are various circum- 
stances that tend to make the owner of 
the automobile or home feel at least that 


endorsement, which may be 


there was something that he might pos- 
might have 
that would have prevented the ac- 


sivly have done or avoided 
doing 
cident and in any event there is a gener- 
that occur to a 


anyone 


ous impulse 
host when 
tality is injured. 


seems to 
enjoying his hospi- 
Questions of friendship 
the 
fact that a man has medical payments 


and relationship are involved and 


a great measure of 
relief and comfort and removes ugly, em- 
barrassing or distressing situations sur- 
the financial end of the acci- 
It lets a man say, “I am going to 
pay for it,” and that is a very great com- 
fort and privilege. 

The principle of providing a form of 
coverage that will take care of medical 
and hospital expenses of guests regard- 
legal liability of assured, is one 
that perhaps can be extended into other 
fields. 


insurance provides 


rounding 
dent. 


less 


For instance, it would appeal to 
owners of pleasure boats that do not 
have paid hands but that take their 


friends out as guests and to act as crew. 


The protection and indemnity coverage 
which is comparable to automobile third 
party liability coverage and which may 
be purchased by pleasure boat owners, 
is strictly a policy of indemnification of 
the assured for costs for which he is held 
legally liable. Yet such an owner is in 
exactly the same position as the owner 
of an automobile when an accident oc- 
curs. As a matter of fact he may feel a 
greater sense of moral = than 


the motorist, because very often the 
guest on the water is not familiar with 
the hazards on a boat and may suffer 
injury on that account. Maritime laws 
are obscure to most of such boat owners 
and they would welcome, we are sure, 
a form of coverage that would take care 
of the medical and hospital expenses of 
injured guests, no matter what the cir- 
cumstances surrounding the accident 
might be. 











PERSONAL SIDE OF THE BUSINESS 





E. E. Murrey, Nashville, president 
Paramount Fire, has been named a di- 
rector of the Nashville Community 
Chest. 

O. B. Brown, secretary of the Fire- 
man’s group, Chicago, is spending a 
three weeks vacation on his farm near 
Mattoon, IIl. 


Francis M. Regan, manager of the 
John M. Cogley general agency, Sioux 
Falls, S. D., was in Chicago a couple of 


days ‘last week on business. 

Edward M. Sturhahn, assistant secre- 
tary of Metropolitan Fire Reassurance 
of Hartford, is on duty in Dayton, O., 
as assistant administrator of the air- 
craft division of the War Production 
Board. He is on leave of absence from 
Metropolitan Reassurance, 

Adolph Reutlinger, Liberty Fire In- 
surance Agency, Louisville, and Mrs. 
Reutlinger, will visit with R. W. Sny- 
der of Snyder Brothers General Agency, 


Louisville, and Mrs. Snyder at their 
summer home at LacDesert, Quebec, 
Can. Mr. Reutlinger, representing the 


Jefferson county war bond committee, 
was principal speaker at a presentation 
of a Minute Man flag of the Treasury 
department to workers of the Axton 
Fisher Tobacco Co. 

Mr. and Mrs. Robert E. Hauck, New 
York City, announce the birth of a baby 
daughter. Mr. Hauck is general agent of 
North British and was formerly Kansas 
state agent. 

Frederick A. Norton, assistant super- 
visor of examinations of the Connecti- 


cut insurance department, has com- 
pleted 25 years of service. He is dean 
of the department staff, which has 


grown from 23 to 60 persons during the 
quarter century of his employment, and 
was formerly chief examiner of fire 
companies. 

Alfonso Johnson, executive secretary 
of the Dallas Insurance Agents Associa- 
tion, never fails to attend a convention 
of the National Association of Insurance 
Agents. Hence he will be in Chicago 
next week with his pencil sharpened and 
paper pads ready to take notes. In fact, 
he and Mrs, Johnson arrived in Chicago 
a week or more before the meeting in 
order to have a vacation. 

A. G. Sutter, examiner in the western 
department of America Fore, is celebrat- 
ing his 30th anniversary with the com- 
pany Sept. 23. A number of agents 
over the country have sent him business 
in honor of the occasion. Mr. Sutter, 
who joined America Fore when he was 
15, is president of the Association of 
Fire Insurance Examiners of Chicago. 

Luke J. Feeny, assistant secretary of 
America Fore in its western department, 


who underwent two major abdominal 
operations and was away from his of- 
fice for five months, has now returned to 
his desk in tip-top condition. Mr. Feeny 
is one of the wheelhorses in the America 
Fore organization. 

Charles E. Rose of the Western Ac- 
tuarial Bureau recently celebrated his 
50th anniversary in the insurance busi- 
ness. He started 50 years ago with the 
Union and except for a period with 
Illinois Inspection Bureau has been for 
many years with W. A. B. 


DEATHS 


Southeastern Manager 
of F.C.A.B. Dies 


























B. K. CLAPP 


ATLANTA—B. K. Clapp, general 
manager of southeastern department of 
the Fire Companies Adjustment Bu- 
reau, died at his home here, following a 
brief illness. He attended the funeral 
of Paul L. Haid, president of the In- 
surance Executives Association and of 
the Fire Companies Adjustment Bu- 
reau in New York the previous week 
and returned to his office here a day or 
two later. Taken ill, he was confined 
to his home and presumably was get- 
ting better until he suddenly collapsed. 

One of the best known, competent 
and respected adjusters in the southern 
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territory, Mr. Clapp was born in Co- 
lumbus, Ga., in 1882. His business ca- 
reer began with the Montgomery, Ala., 
local agency of Chandler & Jones. 
Later he became a field man for Han- 
over, subsequently traveling for City of 
New York Fire. His next connection 
was as state agent and general adjuster 
for America Fore. He later formed the 
adjusting firm of B. K. Clapp, Inc., be- 
coming its president. 

From this association he was called 
to the management of the Southern Ad- 
justment Bureau in 1929, retaining the 
office when the organization was taken 
over as a division of the Fire Compa- 
nies Adjustment Bureau. He possessed 
special aptitude for handling large and 
complicated claims, in the disposal of 
which he was markedly successful. 

Charles D. Kidd of Dayton, O., who 
died recently at the age of 78, served as 
president of the Dayton Association of 
Insurance Agents and also was at one 
time vice-president of the Ohio Asso- 
ciation of Insurance Agents. He was 
a member of the insurance committee 
of the Ohio chamber of commerce. 

Warren T. Umbright, son of Charles 
Umbright, adjuster attached to the 
home office of Western Adjustment, 
was killed last week when his plane 
crashed near Saline, Mich., while on a 
training flight. Young Umbright, 21, 
was flying by instrument at low altitude 
as an instructor at the Grosse Ile naval 
station. He enlisted in March, 1941, 
and received his commission six months 
later as a lieutenant (j. g.) His re- 
mains will be taken to Chicago by a 
naval escort. 

Charles Umbright served with the 
marines in the last war, and was subse- 
quently with Cook County Loss Ad- 
justment and for the past six years has 
been with Western Adjustment. 

F. S. Barry, local agent at Sunset, 
Ia., died. 

Funeral services were held in San 
Francisco for J. H. Voorsanger, bro- 
ker and editor-publisher of “The Bro- 
ker,” official organ of the Insurance 
Brokers Exchange of San Francisco. 
Mr. Voorsanger had been active in af- 
fairs of the exchange for many years, 
having served on numerous commit- 
tees. He represented the organization 
at various convention and _ producer 
meetings. He started in the business 
almost 40 years ago as an agent for 
Travelers, selling accident and health 
insurance. Later he entered the gen- 
eral brokerage business, building up a 
large clientele. 

Walter Hanson, 70, veteran adjuster 
of Oklahoma City, died unexpectedly. 
Mr. Hanson had been adjuster for the 
Fire Companies Adjustment Bureau in 
Oklahoma City since its organization in 
1932. 

The funeral ceremonies for Commis- 
sioner Dan C. Boney of North Carolina 
were held in Christ Church, Raleigh, 
Tuesday afternoon of last week. Many 
insurance representatives from his state 
and others were in attendance. The two 
Boney sons are 13 and 11 years of age, 
both being in school. 

One of the longest agency careers in 
Michigan was terminated by the recent 
death of Nelson E. Hubbard of the Hub- 
bard-Dudley Company, Battle Creek. 
Mr. Hubbard had been continuously 
active in the business for 56 years, 
having started in the agency founded by 
his father, the late H. H. Hubbard. He 
operated an 


agency alone for many 
years after his father’s death, and in 
1930 became associated with Lee A. 


Dudley. Mr. Hubbard was given a tes- 
timonial banquet in 1936 on completion 
of 50 years in the business. Many in- 
surance and business men paid their 
tribute to the veteran agent. 
; Louis Schlesinger, long a local agent 
in Newark, died there. 

_ William I. Cole, 67, local agent at 
Fond du Lac, Wis., for 25 years, died 
following a heart attack. He was a 
Past president of the Fond du Lac 
Board. 

Funeral services were held in Bakers- 


field, Cal., Monday for John B. Mallon, 
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Cook County Premiums 
Up 8.5%, in First Half 

Companies writing about 85 percent 
of the total stock company fire insur- 
ance volume in Cook county, IIl., had 
fire, wind, sprinkler leakage and ex- 
tended coverage premiums there dur- 
ing the first half of 1942 of $9,286,796, 
according to a tabulation of the Chi- 
cago “Journal of Commerce.” That 
was an increase of $728,809 over the 
first six months of 1941 or 8.5 percent. 

Following are the premiums of com- 
pany groups and certain individual 
companies not members of groups the 
first half of 1942 and first half of 1941 
as given by the Chicago “Journal of 
Commerce”: 


1942 1941 
PE ccaceaknedcauwna $807,507 $648,342 
American Pore ....2.0% 578,840 539,723 
Royal-Liverpool ..... 477,033 523,558 


North British 
Aetna Fire 


OTe 418,213 396,657 
Pree 414,138 349,046 
North America ....... 380,854 303,541 
Phoenix, Conn. ....... 360,736 321,512 
Crum & Forster...... 347,887 283,947 
DS vc ot cnecsccns 321,921 263,772 
London & Lancashire. 291,114 274,418 
og! ae 283,763 259,702 
Northwestern Natl.... 261,428 241,915 
Great American ...... 242,011 196,761 
Fireman’s Fund....... 235,188 179,377 
American .....: ee 218,707 194,539 
Cor. & Reynolds...... 215,158 235,893 
Commercial Union 195,448 147,901 
BE eesbeeeessnes 192,333 184,922 
Automobile ..cccccoce 186,417 177,276 
Travelers 140,083 





ED icneccctiecs 156,549 148,185 
Fire Association 85 165,809 
BUND. ses bndcsoscdsoae 32,653 

Millers National ..... 128,603 

a ee 127,889 

ED coweness cosas 127,087 

SE wccces 122,822 

BOOM .ccccecas --- 121,011 ,762 
Security, Conn........ 116,063 98,830 
Fidelity & Guaranty... 111,714 117,036 
National Union....... 107,412 84,957 
Providence Wash. .... 94,858 89,108 
Royal Exchange ..... 82,394 91,041 
Pacific National ...... 82,193 86,480 
ee rrr er 77,694 80,395 
Northern, England ... 72,252 70,042 
Rhode Island ........ 30,570 137,186 


Mutual Agents to Hold 
War Conference Oct. 12-14 


The National Association of Mutual 
Insurance Agents will hold a three day 
war conference convention in New York 
City Oct. 12-14. About 500 mutual 
agents are expected to attend. 

A number of speakers have agreed to 
appear including L. G. Purmort, presi- 
dent of Central Manufacturers Mutual, 
Van Wert, O.; John L. Train, president 
Utica Mutual; Leonard H. Jones, vice- 
president Lumbermen’s Mutual, Mans- 
field, O.; J. H. R. Timanus, secretary 
Philadelphia Contributionship; R. C. 
3aker, Mutual Fire Association of New 
England; L. A. Menegay, vice-president 
Excess Underwriters; Rodger Kenney, 
insurance editor United States Investor; 
Dr. S. S. Huebner, University of Penn- 
sylvania; Harry J. Loman, dean of the 
American Institute for Property and 
Liability Underwriters, and Superinten- 
dent Pink of New York. 

George E. Phelan, New York City, is 
chairman of the convention committee. 


Dumars Aid to Hobbs of Kan. 


William A. Dumars, former assistant 
city attorney of Topeka, has been ap- 
pointed assistant commissioner of in- 
surance by Commissioner Hobbs of 
Kansas. He is a native Kansan and 
graduated from Washburn College in 
1932. Robert K. Osborne, formerly as- 
sistant commissioner, was given a com- 
mission in the navy several months ago. 


special agent of Crum & Forster in the 
San Joaquin valley. He had been with 
that group for many years and before 
that was with North America as a spe- 
cial agent. He was killed Sept. 11 when 
his car collided with a truck. 

. W. Stamper, 38, member of the 
DuBose, Rutledge & Miller agency, 
Fort Worth, died there. He formerly 
had been with the Texas insurance de- 
partment. 








PROVIDENCE WASHINGTON INSURANCE CO. 


ANCHOR INSURANCE COMPANY 


The founders of the Providence Washington 
Insurance Company inaugurated the Amer- 
ican agency system by the appointment of 
agents in New London, Connecticut, in 1803. 


This Company and its affiliate the Anchor 
Insurance Company have consistently relied 
upon the agency system for the produc- 


tion of— 


OCEAN and INLAND MARINE—ALL RISKS 
AUTOMOBILE—COMPREHENSIVE—FIRE—THEFT 


Home Office: 20 Market Square, Providence, R. L 


Incorporated 1799 


Incorporated 1928 


FIRE—WINDSTORM AND ALLIED LINES 


and COLLISION 

















Jo Progresswe Agents — 


Ask To Have Our Fieldman Visit You 


New York Underwriters Insurance Company 


May we show you 


proof of business produced 
for our agents by our Tested 


Sales Aids? These sales 
methods will produce for you. 


Under management of 


A. & J. H. STODDART 


Ninety John Street 


concrete 


New York 
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SWEAT... 





BLOOD * 2 * 





TEARS... 





Our armed forces have given their blood . . . tears have been 

shed in many American homes. Are you adding your sweat to this 
formula for Victory? 
It takes sweat to give us the weapons of war. And it takes sweat 
to assure complete insurance protection for America’s productive 
capacity. You must work as you have never worked before, re- 
doubling your activity, expanding your knowledge, meeting the 
unprecedented demands of industry. 


Today, not all of us are privileged to shed blood or tears. But we all 
may contribute the sweat of our brow toward Victory. And that is a 
small price to pay for freedom. 





Published by the 
United States Fidelity & Guaranty Co. 
and its affiliate, 
Fidelity & Guaranty Fire Corporation 
Home Offices: Baltimore, Md. 
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CASUALTY AND SURETY SECTION 


Page Nineteen 





Baruch Report 
Closely Studied 
by Insurance Men 


Conferences on Auto 
Rates Are Affected by Im- 
portant Recommendations 


NEW YORK—Definite action on 
casualty automobile rates, which was 
expected to be taken here Wednesday 
at the joint conference of eastern 
commissioners and company people, 
was deferred. The two casualty rat- 
ing bureaus—stock and mutual—have 
a joint committee working on a con- 
crete program. This will be pre- 
sented to the general membership 
Sept. 23 and, if approved, will be sub- 
mitted to the commissioners the fol- 
lowing day. William Leslie of the 
stock bureau pointed out that motor- 
ists under existing conditions get a 
rate reduction of 25 percent if they 
drive less than 7,500 miles per year. 
In addition to the commissioners of 
zone 1, the meeting was attended by 
Lloyd of Ohio and McCormack of 
Tennesse. Rouillard of New Hamp- 
shire was ill and could not attend. 

The commissioners are being given 
a luncheon Thursday by the New 
York companies. ’ 


NEW YORK—The comprehensive 
report of the Baruch committee cover- 
ing the present status of the rubber tire 
situation of the country and its recom- 
mendation of remedial measures is un- 
doubtedly having a pronounced effect 
upon automobile underwriting, is being 
given consideration at the joint gather- 
ing of state commissioners and under- 
writers here this week in a final effort 
to agree upon a revision of present rates 
for both casualty and fire covers. 

Agitation for a reduction in rates for 
both types of indemnity has been pro- 
nounced for several months past, numer- 
ous assureds as well as the commission- 
ers of several eastern states contending 
that in view of the reduced driving 
caused through gasoline rationing and 
tire conservaton, a concession should be 
made in insurance rates. 

While agreeable to a modest rate re- 
duction, reputedly 15 percent to holders 
of “A” gas rationing cards, casualty men 
held that experience data is yet not suf- 
heient to form sound judgment, and 
that further time must elapse before ade- 
quate experience records are available. 


Collision Losses Expensive 


So far as the fire companies are con- 
cerned their records disclose that while 
there has been a reduction in the num- 
ber of losses from a section of the east- 
ern territory, there has been no apprecia- 
able diminution in either the number or 
seriousness of claims from the west. The 
great majority of losses are due to col- 
lisions, repairs and replacements for 

(CONTINUED ON PAGE 27) 


American States 
Buys Union of Ind. 


Ownership of Oldest 


Stock Company in 
State Changes Hands 


American States of Indiana has pur- 
chased Union of Indiana which is cred- 
ited with being the oldest stock company 
in that state, having received a charter 
in 1849. 

Union is one of the few special char- 
ter companies of Indiana. It has been 
writing regular fire insurance along with 
full coverage automobile and plate glass. 
Most of its business has been from the 
automobile lines. Automobile liability 
premiums last year were about $316,000, 
auto collision $208,000, auto P. D. $140,- 
000, other auto $124,000; plate glass $18,- 
000; fire insurance $30,000 and tornado 
$14,000. Until a few months ago Union 
was a member of the Western Under- 
writers Association. It is licensed in II- 
linois, Indiana, Iowa, Kentucky, Michi- 
gan and Ohio. As of Dec. 31, assets were 
$1,047,912, claim reserve $226,281, pre- 
mium reserve $422,150, capital $200,000 
and net surplus, $149,259. 


History of Union 


The company was chartered in 1840 
under the title of Ohio Insurance Com- 
pany and in 1910 the name was changed 
to Union. The company was reorgan- 
ized in 1918 and in 1928 a new group 
purchased control. They obtained a 
certificate of authority from the insur- 
ance commissioner and voluntarily de- 
posited with the department $200,000 in 
securities. Since 1928 the management 
has been adhering faithfully to state re- 
quirements. 

American States is a progressive com- 
pany that has been forging ahead year 
by year. Its business has been almost 
exclusively in the automobile field but 
lately it has been expanding into other 
lines writing personal accident insurance. 
workmen’s compensation, surety and 
general liability. As of Dec. 31, assets 
were $3,025,139, claim reserve $711,677, 
premium reserve $1,312,853, capital $350,- 
000, net surplus $400,000 and special re- 
serves $46,479. It was formed in 1929 as 
American Automobile Indemnity and in 
1930 the present title was adopted. Last 
year American States Fire was organ- 
ized and is under the same management. 
D. R. Gallahue is president and E. F. 
Gallahue secretary-treasurer. 


Gallahue to Head Organization 


Dudley R. Gallahue, president of 
American States, will also be president 
for Union. His brother, Edward F. 
Gallahue, secretary-treasurer of the 
American States, will hold the similar 
office with Union. J. Ray Hull, who has 
been secretary and manager of Union, 
becomes vice-president of Union under 
the new management. 

For the present at least, American 
States intends to operate Union as a 
separate company. 

Dwight H. Peterson, president of City 
Securities Corporation, handled the sale. 
Parties to the transaction were repre- 
sented by Albert M. Campbell, of 
Goodrich & Campbell, and Kurt Pantzer 


Exclude War from 
Plate Glass Cover 


Endorsement Is Effective 
on All New and Renewal 
Business 


A war exclusion endorsement for plate 
glass coverage has been issued by the 
National Bureau of Casualty & Surety 
Underwriters. It will be effective on 
all new and renewal business on and 
after Oct. 1, cancellation and rewriting 
of policies to avoid application of the 
exclusion will not be permitted. Copies 
of the endorsement were sent Tuesday 
to those states that regulate plate glass 
coverage. 

Exclusion of damage to plate glass by 
acts of war has been discussed by in- 
surers since Pearl Harbor. 

The wording of the endorsement fol- 
lows: “It is agreed that the company 
shall not be liable under any provisions 
of the policy of which this endorsement 
forms a part for damage to glass or to 
other property covered by the policy, or 
for cost or expense in connection there- 
with, which may result from enemy at- 
tack including any action taken by the 
military, naval, or air force of the United 
States in resisting enemy atack.” 


Casualty Agents Steering 
Group Meets Monday 


Lew H. Webb, president of the Na- 
tional Association of Casualty & Surety 
Agents, announces that the executive 
committee will hold a dinner meeting 
Monday evening at the Ambassador East 
Hotel, Chicago. Owing to the N.A.I.A. 
meeting, 100 percent attendance of the 
committee is anticipated The annual 
meeting usually held at White Sulphur 
Springs was abandoned some time ago 
on account of present conditions. It was 
later thought that the executive com- 
mittee might meet there, but the hotel 
has since been turned over to the govern- 
ment as a hospital. 


Traffic Deaths Off 18.5% 

For the week ended Sept. 5, accord- 
ing to the Bureau of the Census re- 
port, traffic fatalities were 18.5 percent 
fewer than for the corresponding week 
of 1941 and were 3.8 percent below the 
three year median 1939-1941. The ra- 
tio of decrease has been considerably 
less during the past two or three weeks 
than since the curve hit a low point for 
the year about the third week in 
August. 


Ill. Assigned Risk Parley 


The annual meeting of the automobile 
assigned risk plan of Illinois has been 
set for Oct. 1. 


and John H. Groves of Barnes, Hick- 
man, Pantzer & Boyd. 

Representatives of Union who re- 
signed when the company was sold to 
American States are: E. H. Shiel, vice- 
president; S. A. Tomlinson, treasurer; 
James Munro, Ohio state agent; Joseph 
P. Day, southern Indiana special agent; 
E. A. Schumacher, Illinois state agent. 
Mr. Schumacher has gone with Wolver- 
ine in Illinois. 


Claim Association 
Centers Attention 
on War Problems 


Notable Attendance at 
Chicago Meeting— Heim 
New President 


NEW OFFICERS ELECTED 
President—Willard E. Heim, State 
Mutual Life. 
Vice-president—John W. Fischbach, 
Minnesota Mutual Life. 
Secretary—L. L. 
Men’s Assurance. 


Graham, Business 

Treasurer—F. L. Templeman, Mary- 
land Casualty. 

Executive Committee—J. D. DeWitt, 
Travelers, chairman; W. C. Butter- 
field, National Casualty; J. B. North- 
rup, Metropolitan Life; Godfrey M. 
Day, Connecticut General Life. 


The annual meeting of the Interna- 
tional Claim Association, held this week 
at the Edgewater Beach Hotel in Chi- 
cago, streamlined session, de- 
voted exclusively to the problems cre- 
ated by the war 
and war_ condi- 
tions in the fields 
of life and acci- 
dent and health in- 
surance, from both 
the legal and ad- 
ministrative view- 
points. The in- 
tense interest in 
the problems con- 
sidered was evi- 
denced by the fact 
that additional 


Was a 





chairs had to be 
brought into the D. J. Reidy 
main ballroom of 


the hotel, where the meeting was held, 
in order to take care of the crowd. 

Probably the highlight of the meet- 
ing was the talk by Capt. Daniel J. 
Reidy, now attached to the army ad- 
jutant general’s office, formerly with 
Guardian Life and former president of 
the association, in regard to how the 
plan devised by a committee of the 
Claim Association which he headed, for 
payment of death claims among men in 
service, is working out. It was largely 
because of his work on that committee 
that Captain Reidy was called to the 
post he now holds, to assist in the ac- 
tual administration of the plan. His 
address was both informative and in- 
spirational and brought all of the mem- 
bers to their feet at its conclusion, 
when he pictured what the men at the 
front are doing and pleaded for the 
closest cooperation in caring for those 
they have left behind. 

He said that requests for death cer- 
tificates under this plan from both the 
army and navy are receiving prompt 
attention, but urged that all possible in- 

(CONTINUED ON PAGE 27) 
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Buying Habits, 
Attitude of 
Buyers Sampled 


What does the public think of insur- 
ance companies generally? 

What influences a prospective client 
most in the choice of a company ¢ 

Does the public think that insurance 
companies meet all just claims promptly 
and satisfactorily? 

An answer to these and other ques- 
tions was given by Malcolm Russell, 
member of the advertising and publicity 
department of the Aetna Life com- 
panies, in an address at the annual 
meeting of the Insurance Advertising 
Conference in New York. 


Accurate Sampling 


Reporting on the results of a nation- 
wide survey undertaken for Aetna Life 
by Paul W. Stewart & Associates, Mr. 
Russell said that a total of 4,556 inter- 
views were completed in all sections of 
the country among men and women 
with an annual income of more than 
$1,000. Great care was taken to get an 
accurate sampling and, since the Aetna 
Life companies write practically all lines 
of insurance, this survey embraced the 
whole insurance field. 

Among all those questioned, 85 per- 
cent reported that they thought insur- 
ance companies had contributed to the 
public welfare; almost 10 percent ex- 
pressed no opinion. Among the ways in 
which insurance companies were held to 
have contributed to the welfare of indi- 
vidual citizens were: (1) insurance 
teaches thrift; (2) insurance provides 
security, protection and safety; (3) it 
secures the well-being of beneficiaries; 
and (4) it is a protection in times of 
emergency and distress. 

Of all those interviewed 92.7 percent 
of the men carried insurance. Less than 
one-half of 1 percent said they didn’t 
believe in insurance. The median pol- 
icyholder had four policies which he 
purchased through two agents. Of those 
carrying insurance, 92 percent had life 
insurance, 60 percent had some form of 
automobile insurance, 52 percent had 
fire insurance and 22.7 percent had acci- 
dent or health insurance. Only 2.6 per- 
cent carried residence liability; 2.6 per- 
cent carried burglary; and 2.1 percent 
carried jewelry or fur floaters. 


Remember Life Company 


The survey disclosed that few people 
have any difficulty in remembering the 
name of the company which issued their 
life insurance. On the other hand, a ma- 
jority of people could not remember the 
name of the company which issued their 
jewelry and fur floaters, residence lia- 
bility, fire or burglary insurance. Simi- 
larly, owners of 41 percent of all policies 
held in the surveyed group could not 
tell whether or not they were insured 
in a stock or a mutual company. 

The importance of the local agent as 
a factor in determining the insurance 
carrier was evidenced by the survey. 
More than 43 percent of all policies pur- 
chased were placed with a particular 
company due to the agent’s influence. 

The survey also disclosed that prac- 
tically no women realized how much life 
insurance their husbands should carry 
in order to give them an adequate in- 
come in the event of his death. 


Proportion Making Claims 


On the question of claims, the survey 
brought to light that 40 percent of all 
policyholders had made claims under one 
or more of their policies, automobile, ac- 
cident and health, and fire being the 
three leaders. And of those making 
claims, 72.5 percent reported that their 
treatment was “highly satisfactory;” 18.5 
percent said the results were “OK;” 
and only 9 percent were dissatisfied 
with claim settlements. 

“The average insurance buyer,” Mr. 
Russell concluded, “makes about $2,000 
a year, and has four policies—two on his 
life, a fire policy on his house and an 
automobile policy on his car. Paying 


W. C. Senewel 
Certificates Are 
Approved in Mo. 


Superintendent Scheufler of Missouri 
has approved use of renewal certificates 
to extend workmen’s compensation poli- 
cies, provided the renewal is written by 
the previous carrier. No standard form 
of certificate is required, but the one 
used will have to be submitted by the 
company for approval of the superin- 
tendent. 

The renewal certificate must show the 
original policy number, term of the cer- 
tificate, statement that the certificate is 
subject to all the basic terms of the pol- 
icy, estimated advance premium and 
minimum premium, the code number, 
estimated total annual remuneration, ap- 
plicable rate and the estimated premium 
for the period of the renewal insurance, 
and countersignature. 


Renewal Is for One Year 


The certificate is limited to renewal 
for one year except where policies are 
written exclusively on a per capita basis, 
in which case it may be for three years. 
The manval classification wording must 
be stated in the certificate or in a sep- 
arate endorsement for each classification 
which differs from that stated in the 
policy and for each additional classifica- 
tion shown in the certificate not shown 
in the policy. 

Provision for showing the loss con- 
stant charge and the deposit premium 
may be printed in the certificate, in 
which case these items must be shown 
where the risk is subject to such pro- 
cedure. 

Any broadening of the insurance avail- 
able under the policy without additional 
premium charge shall insure to the 
benefit of the insured under the certifi- 
cate. 





Ponder Interstate Rating 
Issue at N. Y. Pow-wow 


NEW YORK—tThe casualty commit- 
tee that was appointed by Superintend- 
ent Pink of New York several weeks 
ago to study the general question of in- 
terstate rating held a preliminary meet- 
ing here with Rollin M. Clark, vice- 
president and secretary of Continental 
Casualty, presiding as chairman. The 
committee decided to hold another meet- 
ing about the middle of October and 
then a third gathering jointly with busi- 
ness producers and insurance commis- 
sioners. 

In addition to Mr. Clark and repre- 
sentatives of the department, those at- 
tending were: S. Perkins, secretary 
Travelers; J. M. Haines, United States 
manager London Guarantee; H. W 
Yount, vice-president Liberty Mutual; 
H. J. Ginsburgh, assistant vice-president 
American Mutual Liability; F. A. Flem- 
ing, general manager Mutual Casualty 
Insurance Rating Bureau, and C. W. 
Hobbs, representative of the National 
Association of Insurance Commissioners 
on the National Council on Compensa- 
tion Insurance. 


Discuss Cal. Production Figures 
LOS AN GELE S—Discussion of 


casualty production figures of companies 
licensed in California featured the meet- 
ing of the Casualty Insurance Associa- 
tion of Southern California. 

There was also much discussion on the 
automobile insurance situation in view of 
the national rationing of gasoline and re- 
duction of speed limits for automobiles. 

The members were apprised of the in- 
clusion as of Oct. 1 of a war clause in 
plate glass policies by bureau companies. 





those premiums out of his small income 
is a real sacrifice, but he believes that it 
is a worthwhile one. In our advertising 
we must keep telling him what we all 
know so well—how necessary, how in- 
valuable and how dependable insur- 
ance is.” 


N. Y. . Air Wardens 
Mobilize for Test 


in Insurance Area 
NEW YORK—Noon-hour crowds in 


the downtown insurance district last 
Thursday were surprised to find the lo- 
cal air-raid wardens, complete with dis- 
tinguishing arm-bands and in some cases 
steel helmets, patroling their beats or 
hurrying to reach them. Though the 
rumor rapidly spread that an air-raid 
warning was impending the sudden ap- 
pearance of the wardens was due merely 
to a test mobilization aimed at finding 
out how quickly the wardens could get 
to their posts. It was the first one held 
in the insurance district although mo- 
bilizations have been quite frequent in 
the residential sections. 

Thursday’s mobilization was ordered 
by teletype and no sirens were sounded. 
After transmitting the mobilization or- 
der to his post wardens each sector com- 
mander in the area inspected his sector 
and made notes of the time when the 
last post in his sector was ordered mo- 
bilized, the time elapsed from the time 
the last post was ordered mobilized un- 
til all posts were covered, the number 
of wardens mobilized in his sector, and 
the time dismissal notice was received 
by the sector. Each sector warden 
transmitted this information to head- 
quarters, together with the time he re- 
ceived the mobilization order from his 
zone commander. 

During these test mobilizations the 
wardens do not stop traffic, order the 
public to seek shelter, or do any of the 
things they would ordinarily be sup- 
posed to do during a real raid. In parts 
of the city where test mobilizations have 
been frequent many wardens have been 
critical of what seemed like needless 
running around. They feel foolish 
standing on street corners wearing their 
arm-bands and “tin hats” and having to 
explain to countless worried passers-by 
that there is no air raid and it is only 
a practice maneuver. On the other hand 
there was no tendency to complain 
about having to turn out at 2:30 Labor 
Day morning when the sirens began 
wailing for what later proved to be an 
unnecessary alarm. 


Test Share Ride Liability 


Is the driver of a_ share-your-car 
group liable to his passengers in case 
of an accident? This question has been 
put up to the common pleas court at 
Cleveland in a friendly suit brought at 
the request of the war transportation 
committee as the result of many in- 
quiries. Three members of the CIO 
oil workers union of the Standard Oil 
Co. are parties to the action. Workers 
have been taking turn about hauling 
each other, sharing the exnense. If the 
riders are classed as passengers for 
hire, the driver is liable for damages. 
Under the Ohio law the driver is not 
liable for injuries to his passengers un- 
less he is wantonly and wilfully negli- 
gent. 


Schumacher with Wolverine 


Wolverine of Lansing, Mich., has ap- 
pointed E. A. Schumacher, Decatur, 
Ili., associate state agent for Illinois. 
Mr. Schumacher was with Union of 
Indiana for 11 years, leaving when it 
was purchased by American States. 
The Wolverine is starting to develop 
Illinois territory, having recently 
opened a Chicago office, in charge of 
Charles Baeder. 


Share Ride Plan for Salesmen 
LOUISVILLE—Sales managers of 


Louisville business concerns have 
formed a  “share-the-ride” clearing 
house. They will register their sales- 
men, their territories and schedules ot 
trips, and automobiles will be “pooled” 
for the duration. 


C. C. Ackerman, Wauseon, O., is now 
a lieutenant in the navy. His wife, Kath- 
erine Ackerman, is now in charge. 


niece 17, 1942 


F ull we Sule 
Produces Problems 
for Underwriters 


One of the underwriting questions 
that has arisen in connection with the 
more concentrated use of trucking fa- 
cilities is the rate to be charged a class 
4 risk, truck used exclusively for haul- 
ing the merchandise of the insured, 
when occasionally it is used for trans- 
porting merchandise of others as part 
of the tire conservation program. The 
Texas department has asked the compa- 
nies to permit such use, without im- 
pairing the class 4 standing of the 
truck. 

A few weeks ago the National Bu- 
reau of Casualty & Surety Underwrit- 
ers ruled that insured, other than truck- 
men, using their trucks to transport 
merchandise of others at the same time 
that they are hauling their own prod- 
ucts or where trucks of several con- 
cerns are interchanged or operated al- 
ternately for the benefit of such con- 
cerns, are to be rated on the basis of 
their normal business classification and 
not considered truckmen. However, if 
one Or more concerns organize their 
own trucking company to haul for 
themselves, such company is to be 
rated in accordance with the provisions 
of the truckmen rule. 


Long Haul Lease-Loads 


The national bureau is also working 
on the problem presented when a long 
haul trucker leases a piece of equip- 
ment to another line that has a load 
for a return trip. In such cases the line 
that originates the load and leases the 
truck gets the lion’s share of the 
freight charges, usually 80 percent. 
Since most long haul truckers now pay 
for insurance on a gross receipt basis, 
the trucker who gets the 80 percent in 
these lease-load situations pays his in- 
surer on the basis of the 80 percent. 
However, so far as the Interstate Com- 
merce Commission is concerned, the 
liability insurance follows the permit, 
and the insurer of the trucker owning 
the equipment is liable. 

Although the Office of Defense 
Transportation some time ago asked for 
a minimum return load of 75 percent, 
this requirement has not heretofore 
been completely enforced. Joseph B. 
Eastman, ODT director, has now is- 
sued new, more stringent rulings, 
under which he assumes control over 
use of practically all trucks, buses, 
taxicabs and other commercial ve- 
hicles. This will mean enforcement of 
the 75 percent return load and will 
lead to more lease-load situations. 
Commercial vehicles are now required 
to secure a certificate of war necessity. 
Beginning Nov. 15 there will be in- 
spection of tires and equipment every 
5,000 miles or 60 days, whichever comes 
first, and unless adjustments, repairs 
or replacements are made the certificate 
will be revoked. This should tend to 
offset some of the bad effects under- 
writers expect from deterioration of 
trucking equipment. 


Asks Writ to Write Casualty 
MADISON, WIS. — Circuit Judge 


Reis has signed a writ of mandamus 
requiring Commissioner Duel to issue a 
certificate permitting Great Lakes Mu- 
tual Fire & Marine of Milwaukee to sell 
disability and liability insurance in 
Wisconsin or show cause why it should 
not be allowed to do so. The company 
petitioned for the writ after the com- 
missioner refused a certificate for the 
new lines. Formerly it had written 
fire, marine and sprinkler coverage, but 
last May it amended its articles of in- 
corporation to include disability and li- 
ability insurance. Commissioner Duel 


refused to issue the certificate because 
the company did not have 400 applica- 
tions nor the required amount of pre- 
mium collections on the new types of 
insurance as required by statute. 
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Endorse War Risk 
Out of Boiler and 
Machinery Policies 


National Bureau Applies 
Rule to Both New and 
Existing Contracts 


NEW YORK—tThe National Bureau 
of Casualty & Surety Underwriters has 
ruled that the war damage hazard should 
be excluded from all boiler and ma- 
chinery policies by endorsement. This 
will apply to both new and outstanding 
policies. This decision followed several 
weeks of animated discussion over the 
coverage in power plant policies against 
war losses and many conferences. 

It is understood that most companies 


are prepared to cancel outstanding pol- 
icies if the assured will not accept the 
limiting endorsement. A longer and 
more sweeping endorsement is_ being 
prepared for new policies and is ex- 
pected to go into effect about Dec. 1. 


Debate on “Accident” 


Many power plant underwriters have 
contended that damage by enemy action 
is not an “accident” within the meaning 
of the policy. Persons holding this view 
maintain that the action of the bureau 


simply makes the situation clear and 
avoids possible future arguments. The 
war damage policy of War Damage Cor- 


poration covers power plant equipment, 
but it is excess over any other insurance 
covering the loss. Thus, there was the 
possibility of an argument between a 
casualty company and WDC which the 
action of the bureau should avoid. 

Other observers have felt that the dis- 
cussion was greatly overdone, as the 
power plant schedules all define the “ac- 
cident” insured against very specifically 
and most of these definitions left little 
chance to include damage by enemy ac- 
tion. These persons felt that the chance 
of an overlapping loss was so remote 
that the issue did not warrant stirring 
up discussion and leaving the companies 
open to the charge that they were seek- 
ing to throw the payment of losses upon 
the government. 

Mutual Boiler took the lead a few 
weeks ago by sending all its policyhold- 
ers an endorsement eliminating liability 
for war damage and asking them to at- 
tach it to their policies. It is not known 
whether any assured refused to accept 
the limitation. 


Wording of Endorsements 


The war exclusion endorsement 
which is being attended to outstand- 
ing policies reads as follows: “It is 


agreed that this policy does not afford 
insurance for any loss from an acci- 
dent which is caused directly or in- 
directly by strike, riot, civil commotion, 
or acts of malicious mischief, or which 
results from enemy attack including 
any action taken by the military, naval 
or air forces of the United States in 
resisting enemy attack.” 

The exclusion which will be incorpo- 
rated in new policies as of Dec. 1, 
reads: “It is agreed that the company 


shall not be liable for loss from acci- 
dent caused directly or indirectly by 
strike, riot, civil commotion, or acts 


of malicious mischief, bombardment, in- 
vasion, civil war, insurrection, rebellion, 
revolution, military or usurped power, 
enemy attack including any action 
taken by the military, naval or air 
forces of the United States in resisting 


enemy attack, or by operations of 
armed forces while engaged in hos- 
tilities, whether war be declared or 
not.” 


Industrial Safety 
Standards Handbook 


Revised on Wartime Basis 


The Handbook of Industrial Safety 
Standards, which has been accepted for 
many years as “the safety man’s bible,” 
has been revised by the National Con- 
servation Bureau to provide the latest 
safety developments and _ protective 
methods against sabotage and possible 

air raids for war plants. 

A 32 page supplement on wartime pro- 
tection of industrial plants, including de- 
tails of setting up and maintaining an or- 
ganization to protect the plant and its 
employ es against sabotage and air raids, 
has been added. The handbook has the 
approval of the U. S. Department of La- 
bor and is recommended by the U. S. 
Office of Education as supplemental 
reading in the engineering, science and 
management defense training courses. 

The publication is designed to give 
management, foremen, supervisors, and 
key employes a practical guide to the de- 
tection and elimination of hazards and 
unsafe practices, and an authoritative 
source of information on how to prevent 
sabotage and minimize damage and pro- 
duction interruptions caused by possible 
air attack. 

The difficulty of providing, in a book 
of this size, comprehensive information 
applicable to many different types of in- 
dustries and processes is solved by a pol- 
icy of conciseness and by concentration 
on only the most important items. Most 
of the material is based upon the safety 
codes of the American Standards Associ- 
ation, American Society of Mechanical 
Engineers, fire underwriters, governmen- 
tal agencies and recommendations of en- 
gineering and other organizations recog- 
nized as national authorities on accident 
prevention. A list of safety codes is in- 
cluded in an appendix. Reference lists 
of codes applying to the particular sub- 
ject discussed also are furnished. There 
are 67 illustrations. 

The handbook may be obtained from 
the National Conservation Bureau, 60 
John street, New York. The price, post- 
paid, is $.55 in gray paper cover, $.75 in 
green leatherette cover with gold letter- 
ing. Quantity prices are also available. 


Milwaukee Adjusters Elect 
MILWAUKEE—El!Imer Voigt, Fidel- 
ity & Casualty, was elected president 
of the Milwaukee Casualty Adjusters 
Association at the first monthly meet- 
ing of the new season. He succeeds 
Rene Claudon, Liberty Mutual. W. E. 


Thielecke, U. S. ‘Goo is vice- 
president, and J. Bloomquist, Em- 
ployers Mutual, — geen px Rincon 


Lyle Parker, is the retiring 


secretary. 

Great Northern Life Cited 
SAN FRANCISCO — The 
Northern Life is cited by Commis- 

sioner Caminetti to show cause why 


its license should not be suspended on 
ground of the report that commissions 


Travelers, 


Great 


have been paid to San _ Francisco 
“Chronicle” since Jan. 1, 1938, although 
neither the “Chronicle” nor any em- 


ploye is licensed as agent. Robert R. 
Smith, general agent of the company, 
is also cited to show cause why his 
license should not be suspended or re- 
voked on the same ground. A_hear- 
ing is set for Sept. 29. The “Chron- 
icle’ recently has been advertising a 
war injury policy available to subscrib- 
ers for $5 annual premium, with prin- 
cipal sum $5,000. 


Chicago Managers to Meet 

The Casualty Managers Association of 
Chicago will hold its first fall meeting 
Sept. 28. 


Jack Prall, special agent of Hartford 
Accident, Los Angeles, had been or- 
dered to report to the army cadet school 
at Miami Beach. He went to Los 
Angeles about two months ago to suc- 


ceed Samuel Butler, who had been 
called into the army. Now he is also 


joining the armed forces. 


Sweeping Social 
Security Changes 
Are Proposed 


W ASHINGTON—Sweeping changes 
in the social security act are proposed in 
a bill which has been introduced into the 
House by Representative Eliot of 
ton, who is former general counsel for 
the social security board. The bill is 
sponsored by the American Federation 
of Labor. 

The bill would extend the coverage to 
both domestic and farm workers, and to 
self employed persons, and increase the 
amount of monthly old age payments 
from $1.50 to $8 amonth. Provision is 
made to increase the social security wage 


30s- 


tax upon workers by 2 percent now, and 
as much as 3 percent in 1949, with no 
additional tax on the employer. 

Benefits in the same amount as old 
age insurance would be extended to 
workers disabled for more than six 


months, except where the disablement is 
due to occ upational injury, in which case 
the worker is protected now under work- 
men’s compensation. It would also give 
protection to claims of old age and sur- 
vivors’ insurance, which are lost now 
through disability. 

Provision to federalize the state unem- 
ployment compensation systems is con- 
tained in the measure, and certain to 
arouse the strongest opposition of the 
state unemployment compensation com- 
missions. 

Workers disabled for less than six 
months, except through occupational in- 
jury, would be given benefits equivalent 
to unemployment. 

Still another provision would set up a 
system of hospitalization benefits. 

Payment of unemployment compensa- 
tion to soldiers discharged from military 
service after the war until they find em- 
ployment, is provided for in the meas- 
ure, with the cost of the payments to be 
paid by the federal government out of 
the general fund. 

A permanent 
service would be 
function along lines 
war emergency. 


N. Y. Federation Annual 


Meeting Set for Oct. 16 

NEW YORK—tThe Insurance Fed- 
eration of the State of New York will 
hold its annual meeting Oct. 16 at the 
Hotel Pennsylvania, New York City, 
the executive committee decided. There 
was some talk of abandoning the meet- 
ing on account of the war but it was 
felt necessary to hold it because of the 
recent incorporation of the federation 
and the requirement of ratification of 
the executive committee’s action by the 
membership. 

The social side of the meeting will be 
limited to a luncheon at which promi- 
nent speakers will be heard. The after- 
noon will be devoted to election of of- 
ficers and directors, filling of vacancies 
on the executive committee, and to the 
presentation uf a comprehensive 7 
for the coming year by President T. \ 
Sweeney. It will deal with the ac 
additional activities necessitated by the 
threat of hostile legislation, particularly 
that of compulsory health insurance 
which was recommended by President 
Roosevelt last January as an amend- 
ment to the social security act. 

The executive committee completed 
the details of the legal incorporation of 
the federation as provided for by a 
spcial act of the legislature. 

On Sept. 1 the federation had a mem- 
bership of 17,820. 

James H. Garrett, eastern accident 
and health manager of National Cas- 
ualty, was named chairman of the com- 
mittee to handle the annual meeting. 


Auto Rate Cuts in Minn. 

MINNEAPOLIS—Western Casualty 
& Surety, Anchor Casualty and Minne- 
apolis Lloyds have made automobile 
rate reductions in the state. 


national employment 
established, and to 
now in use in the 
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Ride Sharing May 
Boost Sale of 
Medical Pay Form 


No Great Problem 
Expected—Experience 
So Far Good 


The “share the ride plan,” which has 
caused the unusual load of five and six 
people in a car, has as yet created no 
problem under the medical payments 
endorsement to the automobile P. L. 
policy in the probably 
will not in the future, according to claim 
men and underwriters there. It is antici- 
pated that there will be an increased de- 
mand for the endorsement in connection 
with cars that are being given more 
concentrated use. 

Experience on this form thus far has 
been quite favorable and most indica- 
tions point to a continued good loss 
ratio. Although the premium in the 
Chicago area for $500 limit per person 
including the driver is only $10, it is 
generally felt the larger exposure will 
be offset by more careful driving and 
there will be no need to raise the rates. 

So far there have been no large claims 
involving participants of the share the 
ride plan under medical payments, and 
the fact that defense workers in most 
cases are making more money at their 
jobs than they would from a layoff with 
payments on a small claim, have held 
these latter to a minimum. 

The medical payments endorsement is 
sold on about 40 percent of the policies 
on the average, but in the case of a 
defense worker it is now probably a lit- 
tle higher due to a moral obligation 
which the driver is under when he car- 
ries a number of friends to work every 
day. However, this moral obligation 
also carries over to the practice of safe 
driving, to which can be added the new 
government traffic regulations. 

There is not much fear of the conse- 
quences of waiving of the clause which 
voids coverage when passengers are be- 
ing transported for a charge insofar as 
ride sharing arrangements are con- 
cerned. The loss ratio generally has been 
slightly lower for the first six months. 

As pleasure cars are taken off the road 
in larger numbers because of govern- 
ment regulations and restrictions, and as 
owners who take their automobiles to 
work trade off in their use from week to 
week with other drivers under ride 
sharing, the overall exposure should 
average about the same as that at the 


midwest, and 


present. There will be the same ex- 
posure, but it will be concentrated, 
whereas previously it has been largely 


dispersed. 

The new proposed nationwide gas ra- 
tioning program will undoubtedly add 
enormously to ride sharing and trading 
of cars, but there seems to be no cause 
for alarm at present and probably will 
be none in the future. 


Oklahoma Adopts New Drive 
Other Cars, War Waiver 
OKLAHOMA CITY—The Oklahoma 


Insurance Board has approved the new 
drive other cars rules of the National 
Sureau of Casualty & Surety Under- 
writers, which were put into effect in 
most states in July. They provide for 
writing this coverage for assured who do 
not own automobiles or who have laid 
up their automobiles and suspended in- 
surance on the cars. 

The board also approved waiving the 
$100 minimum premium for comprehen- 
sive automobile liability insurance on na- 
tional defense projects rated under the 
government cost-plus-a-fixed-fee plan. 
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H. & A. Conference Annual 
Meeting to Be in Chicago 


The executive committee of the 
Health & Accident Underwriters Con- 
ference at a meeting in Chicago this 
week decided that the 1943 annual 


meeting of the conference will be held 


at the Edgewater Beach Hotel, Chi- 
cago, early in June. The exact dates 
have not been decided as yet. 

The mid-winter meeting of the con- 
ference, usually held in Chicago in 
January, will be dispensed with this 
year. Matters which usually are taken 


up at that meeting will be handled at 
a widened series of regional meetings, 
along the line of those held in recent 
years but with a more’ extended 
schedule. 


New York A. & H. Club 
to Show War Pictures 


NEW YORK-—Showing of exclusive 


war pictures will feature the meeting of 
the Accident & Health Club of New 
York Oct. 1. A nominating committee 
will be appointed to select candidates 
for officers who will be elected at the 
meeting Nov. 5. 

Discussion of a program for members 
in the service will be led by Vice-presi- 
dent C. F. McLaughlin, United States 
Casualty. The club’s educational pro- 
gram in connection with the accident 
and health course offered by the Insur- 
ance Society of New York will be con- 
sidered. 

Plans are being made for the publica- 
tion of a roster of club members in the 
armed forces, according to C. F. Dem- 
sey, Travelers, president. 





Chicago Group Hears of 
Need for Coverage 


So many more people are at work, a 


large number on an overtime basis in 
industry, which is providing them sub- 
stantial incomes, that accident and 
health coverage is needed more now 
than for many years, Mansur Oakes, 
Indianapolis editor and publisher, told 
the Chicago Accident & Health Asso- 


ciation. He spoke on “The Fall of 1942 
and the Rise of the A. & H. Business.” 

Mr. Oakes told of the study of 10,000 
claims made by the Health & Accident 
Underwriters Conference at the request 


of the commissioners which he said 
showed only 12 claims not handled 
properly. 

W. Welsh Pierce, president, was in 


the chair. The sales educational course 





to start Monday, Sept. 21, was dis- 
cussed. 
Holt Speaks in Des Moines 

DES MOINES—At the Des Moines 


Association of Accident & Health Un- 
derwriters’ first fall meeting William H. 
Holt, district manager Inter-State Busi- 
ness Men’s Accident, Peoria, IIl., spoke. 


Mr. Holt is president of the Peoria as- 
sociation. A golf tournament preceded 
the dinner meeting and entertainment 


followed. 


Unity Urged by LeClair 

MINNEAPOLIS—Because of war 
problems and “the trend of the national 
government toward the socialization of 
our business,” Edward J. LeClair, presi- 
dent Twin City Accident & Health Club, 
told members that the present “is defi- 
nitely a time for us in the accident and 
health business to show a degree of 
unity that will surpass anything in the 
past.” 


MAKE VISION SURE 


Our Legal Reserve Form 
guaranteed vision for life 


Agents for char- 





By insuring it. 
No. 277 makes 
possible, for the first time. 


acter are invited to write for Sg a on 
this exclusive form. E. L. Care of 
Great Northern Life Ins. Co., ue o. Dear- 


born St., 


Chicago, IIL 











Holds A. & H. Conferences 
for Life, Local Agents 


A series of educational conferences on 
accident and health insurance is being 
conducted in Chicago by Don E. Comp- 
ton, manager of Provident Life & Acci- 
dent there. Attendance, consisting of 
life and local agents who sell accident 
and health insurance only part of the 
time, is limited to about 20. The in- 
formal round tables are held once a 
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month following a noon luncheon. 

James E. Powell, agency vice-presi- 
dent of Provident L. & A., spoke at the 
meeting Tuesday, on how policies are 
designed by the home office to fit needs 
revealed by men in the field. 

There is considerable interest in the 
round tables. The one-hour program is 
divided 15 minutes for fundamentals, 15 
minutes for policy analysis, and half an 
hour for discussion, speaker or questions 
and answers. 





Over-Age Cover More Popular 
NEW YORK—Increasing interest is 

noted In Over-age accident insurance, ac- 

cording to G. W. Coward, manager A. F. 


Shaw & Co., general agents. Blackouts 
are a special hazard for persons of ad- 
vanced age. At the present time it is 
estimated that there are more than 9,- 
000,000 people over 65. 

The over-age accident policy is issued 
to men between 60 and 80 and to women 
between 60 and 70, older risks being ac- 
cepted in special cases. 





K. C. Group Hears Salesmen 


The Kansas City Association of Acci- 
dent & Health Underwriters at its first 
fall luncheon meeting heard A. E. 
Shockey, Kansas City manager of Na- 
tional Cash Register Company, on the 
training of expert salesmen, and William 





y * location of Central Surety’s 
home office ... serves wartime 
needs for speed and economy. 


To complete surety and casualty 
coverage, Central Surety represen- 


tatives can reach practically any 
point in the nation in a day’s time. 


When transportation and postal 
facilities are overtaxed 
emergency business ... this cen- 
tral location often serves to 
shorten travel and speed service 





...to widely separated areas. 
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“PREFERRED”. 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 
for 57 years has made this a living definition. 


Since 1885 The Preferred Accident 
Insurance Company has defended its 
Through 
good times, wars and depressions—it 


policyholders against loss. 


has always lived up to its slogan of 
“PROMPT PAYING PRE- 
FERRED” 


Prompt settlement of claims has 
made the “Preferred” the preferred 
company of an ever increasing number 


of policyholders and has cemented the 
mutually profitable relationship _be- 
tween the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 


a long period of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


Leefewd 


ann hacen Company “any 


fp New Nok 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 
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J. Crawford, Hamilton Crawford Realty 
Company, on principles of salesmanship 
applicable to insurance as well as to real 
estate. Carl Robertson, U. S. F. & G.,, 
presided. 


COMPENSATION 


How Average Rates Are 
Used on War Projects 


NEW YORK—tThe agreement re- 
cently reached between representatives 
of the War Department and casualty 
underwriters in accepting application 
of average rates for workmen’s com- 
pensation on government construction 
projects will be applicable on new and 
renewal policies when so requested by 
federal authorities and agreed to by the 





insurers. Rates for all risks subject to 
the program will be made by the re- 
gional compensation bureau having 


jurisdiction in the territory. 


Study Proposed New 
Retrospective Setup 


NEW YORK —Further study of the 
proposed modified retrospective rating 
plan for workmen's compensation risks 
paying an annual premium in excess of 
$1,000 will be given by the governing 
committee of the Compensation Insur- 
ance Rating Board when it meets Sept. 
21. The plan in question, endorsed by 
the National Bureau of Casualty & 
Surety Underwriters for nation-wide 
application, also has been submitted to 
the National Council on Compensation 
Insurance for review. It is probable 
the latter body will await the views of 
the New York bureau before making 
its study, the two organizations having 
many members in common. The plan 
has not yet been laid before the New 
York department, but will be when the 
probable result of its application has 
been figured out. 


Accidents Increase in N. J. 
NEWARK—John J. 


commissioner of labor, 
mendous increase in accidents in 
Jersey industries. 

For the first six months, 90,579 first re- 
ports of accidents were sent to the Work- 
men’s Compensation Bureau. This com- 
pares with 78,820 in the same period of 
last year, a jump of 11,759. 


ASSOCIATIONS 


Takes Up Testimony 
Under U. S. Act 


LOS ANGELES — Perpetuation of 
testimony in connection with the 
soldiers and sailors relief act, was dis- 
cussed at a meeting of the Casualty In- 
surance Adjusters Association of South- 
ern California by Charles E. R. Fulcher, 
an attorney member. He _ contrasted 
the measure with the similar act of the 
first world war. There were many 
court decisions which interpreted the 
1918 act, he said, but because of differ- 
these were not of 


Toohey, Jr., 
reports a tre- 


New 





ences in wording 
much use in interpreting the 1940 act. 
The latter act makes it largely dis- 


with courts in the matter of 
with but one 


cretionary 
judgments and decisions 


or two exceptions where mandatory 
phraseology was used. He _ declared 
that defaults on men in service may 


be entered in the courts under the act, 
this being within the discretion of the 
court. But the judgment or execution 
thereon shall be stayed on petition and 
the showing of inability to secure 
service. 

He pointed out that the term of mili- 
tary service is not computed in the 
matter of the statute of limitations. 
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There is much difficulty in obtaining 
depositions. 

Perpetuation of testimony, he said, is 
fully recognized in law and there are 
seven or eight decisions in California 
regarding it. To take the deposition it 
is necessary to show that the party 
was material to the action or for use 
in future suits. Under liberal interpre- 
tations of the California code, the rule 
is to have such testimony available. 

Lieut. George Cattermole of the 
navy was a guest. His father is A. G. 
Cattermole of the claims department of 
National Automobile. 


Magnuson Gives Talk Before 
Chicago Casualty Group 


Dr. Paul B. Magnuson, former medi- 
cal director of the Illinois Industrial 
Commission, and now one of the out- 
standing orthopedic surgeons in the 
country, addressed a meeting of the Cas- 
ualty Adjusters Association of Chicago 
Wednesday. His subject was “Differen- 
tiation Between Pain and Accident In- 
jury in Back Cases,” a question which 
has been perplexing to both adjusters 
and industrial doctors for some time. 


Lewis to Speak in Columbus 


Martin W. Lewis of the Towner Rat- 
ing Bureau will address the Ohio Asso- 
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ciation of Casualty & Surety Managers 
in Columbus on Sept. 18. While in Co- 
lumbus, Mr. Lewis will confer with the 
auditor of state relative to the proper 
rates for state employes’ bonds. 


Des Moines Election Sept. 28 


DES MOINES—D. Wesley Barns, 
U. S. F. & G., president of the Des 
Moines Casualty & Surety Club, has 
named a nominating committee to select 
a slate of officers for the annual meet- 
ing Sept. 28. 

Members of the club promised 100 
percent cooperation with the Iowa As- 
sociation of Insurance Agents in fur- 
nishing discussion leaders for casualty 
classes to be held by many of the local 
boards this fall. 


Martin Lewis in Chicago 


Martin Lewis, president of the Tow- 
ner Rating Bureau, expects to be in 
Chicago next week. When his plans 
became known, he was invited to be 
honored guest at the meeting of the 
Surety Association of Chicago in the 
Union League Club Tuesday. 


William T. Quinn of the Quinn & 
Fickel agency, Beaver, Okla., has retired. 
The agency will be continued by E. L. 
Fickel as Beaver County Abstract Com- 
pany. 


Standard Accident Air 
Raid Precautions Exemplary 


Six hundred employes of Standard 
Accident at the head office participated 
in an initial air raid test drill. At the 
sound of the siren, the employes filed 
down to the basement air raid shelter. 
Comfortable benches accommodated all 
employes. They were addressed by 
President Charles C. Bowen, who ex- 
plained the facilities available in case 
of an air raid and the proper procedure 
that should be followed. 

Only five minutes were needed in 
evacuating the building and only 10 
minutes were consumed in returning to 
offices. 

Contains First Aid Room 


The shelter has a control room and 
an emergency first aid room. Arrange- 
ments have been made for emergency 
feeding and canteen service and every 
necessary accommodation has been pro- 
vided. The company has organized an 
air raid precaution service. A warning 
siren has been provided in the ventilat- 
ing system. 

The entire air raid precaution serv- 
ices are under the supervision of F. S. 
3rown, vice-president and _ secretary, 
who is serving as the company’s air 
raid coordinator. 
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COMPANIES 


Maryland Casualty 
Financing Program 


Is Consummated 


BALTIMORE—The capital structure 
of Maryland Casualty has now been ex- 
panded by an addition of $12,500,000 in 
capital and surplus funds, after approval 
by stockholders of the plan announced 











several weeks ago by President Stewart 
McDonald. 
The increased capital funds give 


Maryland, as of July 31, 1942, after giv- 
ing effect to the new capital and after 
payment of accumulated dividends on 
the previously outstanding Class A 
preferred stock, total assets in excess of 
$57,000,000, and a surplus to policyhold- 
ers of approximately $19,400,000. 

The new financing, Mr. McDonald 
stated, makes Maryland Casualty one 
of the strongest and best equipped in 
the casualty and surety field, and fur- 
ther makes practicable the acquisition 
of a fire and marine affiliate, a plan 
which the management has felt for some 
time to be desirable. 

The additional funds were made avail- 
able by the Reconstruction Finance 
Corporation. The plan involved sur- 


rendering to the company of 145,000 
shares of outstanding Class A _ pre- 
ferred stock for cancellation. At the 


same time, the RFC made available to 
the company $12,500,000 in cash, and 
accepted in exchange an issue of 270,- 
000 shares of new preferred stock. The 
plan originally involved surrendering 
174,487 shares of preferred stock. After 
announcement of the plan, however, the 
RFC exercised its right to convert 29,- 
487 shares of the Class A preferred into 
1,474,350 shares of common stock. 
Upon conversion of these preferred 
shares, Maryland automatically became 
relieved of dividend accruals amounting 
to $535,815 on this stock. The com- 
pany also is relieved, Mr. McDonald 
said, of an annual future dividend bur- 
den of $88,461 on the same amount of 
stock. 

The company’s business this year, ac- 
cording to Mr. McDonald, will exceed 
that of any previous year in the com- 
pany’s history if the first six months’ 
rate of premium volume is maintained. 
Mr. McDonald said that for the first 
seven months of the year the gross pre- 
miums were running 15.8 percent ahead 
of the corresponding period of 1941 and 
that business operations to date had 
been profitable. 


Report on the Sterling 


The Sterling of Chicago mid-year 
audit has been verified, showing assets 
$1,285,974 increase $524,156 since Dec. 
31. The underwriting gain was $321,- 
324, investment net gain $2,437. A fed- 
eral income and excess profits tax 
reserve of $270,000 was established, leav- 
ing net addition to surplus of $53,761 
and making that item $95,331. The life 
premiums for the first six months 
amounted to $603,095, health and acci- 
dent $733,147. 


Dale F. Reese, vice-president of Hart- 
ford Steam Boiler, has been elected a di- 
rector of Boiler Inspection & Insurance 
of Canada. 


_ PERSONALS 


William §. Carter, assistant secretary 
of the compensation and liability de- 
partment of Travelers, has completed 
25 years of service with that company. 
Mr. Carter, previously chief underwriter 
of his department, is a graduate of the 
University of Maine. He became as- 
sociated with Travelers in 1917, and 








after completing the casualty insurance 
course in the home office training 
school was sent to Chicago. In 1918 
he joined the naval air service, and 
after being demobilized he was put in 
charge of the counter in Chicago. Three 
years later he was promoted to assist- 
ant manager of the casualty department 
there. 

In 1926, Mr. Carter was transferred 
to the home office and given the posi- 
tion of supervising underwriter of the 
compensation and liability department. 
In 1940 he was promoted to chief 
underwriter. 

The proposed visit of Stewart Mc- 


FeNATIONAL UNDERWRITER 


Donald, president of Maryland Cas- 
valty, to the Chicago office has been 
indefinitely postponed. Mr. McDonald, 
who was the organizer and administra- 
tor for nine years of the FHA, is now 


president of War Show, Inc., which 
handles the funds for the army war 
demonstrations. His trip to Chicago 


was planned as an inspection of both 
the Maryland Casualty office there and 
the war show which the army was 
staging at Soldier Field there. 

Cyril J. Ivory, who has joined Ameri- 
can Casualty as manager of the surety 
department in Pittsburgh, has been in 
the business 27 years. He started in the 
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home office of Casualty Company of 
America and later went with the New 
York claims department of Travelers. 
He also saw service with Zurich and 
General Accident and lately has been 
Pittsburgh claims manager of Massa- 
chusetts Bonding. He is a past presi- 
dent of Pittsburgh Claims Association 
and former secretary of the Pennsylva- 
nia State Claims Association. The Pitts- 
burgh branch of American Casualty han- 
dles western Pennsylvania, eastern Ohio 
and northern West Virginia. 
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CHANGES 


D. B. Lumpkin to 
Md. Casualty 
Head Office 


D. Blake Lumpkin been ap- 
pointed assistant agency director at the 
head office oft 
Maryland Casualty 
succeeding Harry 
C. Michael who has 
been elected a vice- 
president and made 
agency director. 





has 


For the past 11 
years Mr. Lumpkin 
has been head of 


the bonding depart- 
ment at Newark of 
Maryland Casualty. 
He graduated from 
the business college 
at the University of 
ré¢ea nev i « 
vania in 1923 and then went with Aetna 
Casualty at the home office. He was for 
a time located in Atlanta for Aetna and 





D. B. 


Lumpkin 


later served with a general agency in 
Miami. He joined Maryland in 1930 as 
head of a new bonding office in Hart 
ford and a year later went to the New- 


ark position 


Assistant Manager Shatff 
in Business 15 Years 


Shaff, the chief underwriter 
Bankers Indemnity western de- 
partment in  Chi- 
cago who has just 


Ralph L. 
in the 


been elevated to 
assistant manager, 
has had about 15 
years’ experience, 
both company and 
agency. First he 
was a clerk in the 
automobile depart- 
ment of the Hart- 


ford Fire’s western 
department at Chi- 
cago, then for two 
assistant in 





years 
R. L. Shaft the casualty depart- 
ment of the L. E. 
Yager & Co. agency there. He joined 


tankers Indemnity as underwriter in 
1932 and has been chief underwriter 
there for: a number of years. 


Gets Employers Liability 

Enger, Barnett & Hurwith, class 1 
agency of Chicago, has been appointed 
general agent there by Employers Lia- 
bility to write all casualty lines and also 
fidelity and surety. The agency is over 
90 years old. Its active head is H. K. 
Hurwith. 


Knight Joins Boston Agency 

BOSTON—Ray L. Knight, who has 
had extended experience in bonding mat- 
ters, has become associated with the 
soit, Dalton & Church Agency in Bos- 
ton. He is a graduate of the Wharton 
School of Finance, spent some time at 
the home office of Aetna Casualty; had 
practical experience in Rochester, N. Y., 
and St. Paul, and followed this with 
service in the bond school at the home 
office. He went with the London & 
Lancashire Indemnity in 1928 as bond 
man at Albany, N. Y., joining the In- 
demnity of North American at Albany 
the next year and going to Hartford in 
1931 to serve the Maryland Casualty 
there and later in Syracuse, N. Y 


Burmond J. Gaunt, special agent 
Aetna Casualty in Indiana, has been 
transferred to the Detroit office. 
Short A. & H. Course in N. Y. 

NEW YORK-—lIn cooperation with 
the Accident & Health Club of New 


York, the Insurance Society of New 
York is offering a short, intensive course 
in accident and health, beginning Sept. 
17. The course has been designed to 
teach the student sufficiently to make 
him a good agent and prepare him for 
the New York state examination. The 
course will be completed in time for the 
state examinations in October. There- 
after, courses will be started as often as 
there are 25 students interested in tak- 
ing it. 

The course consists of eight sessions 
of an hour and a half each, meeting on 
Monday and Thursday at 5:30 p. m. Stu- 
dents will be provided with specimen 
contracts and a copy of the Handbook 
on Accident & Health Insurance, pub- 
lished by the National Underwriter 
Company. 


North Central's 1941 Business 


An unfortunate error was made in the 
Underwriters’ Hand-Book of Iowa in 
listing the business done in Iowa in 1941 
by North Central Mutual of Boone, Ia. 
The total premiums of this company in 
1941 should be shown as $139,932 and the 
losses should be $34,597 instead of the 
figures given, which are duplicates of 
the 1940 totals. The auto liability losses 
should be shown as instead of 
$2,779. 


eee tees 
$3,779 
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DEATHS 





C. R. Newhouse of London 
Guarantee Is Dead 


Charles R. Newhouse, assistant 
U. S. manager of London Guarantee and 
vice-president of Phoenix Indemnity 
died unexpectedly in New York City. 
He attended a meeting of the National 
Bureau of Casualty & Surety Under- 
writers the day before his death. 

Born in Wabash, Ind., and educated at 
Northwestern University, Mr. Newhouse 
entered the insurance business in Okla- 
homa. In 1911 he became special agent 
of Royal Indemnity in Chicago. He 
went with London Guarantee in 1912 in 
the underwriting department. That was 


> 
V0, 


when London Guarantee had its U. S. 
offices in Chicago. 
Mr. Newhouse devoted his energies 


throughout his career to the underwrit- 
ing field. He became superintendent of 
the liability department of London 
Guarantee in 1923. He assumed the same 
post with Phoenix Indemnity in 1930, 
and in 1932 became superintendent of all 
underwriting for the two companies. 
He became assistant manager of Lon- 
don Guarantee in 1935 and at the same 
time vice-president of Phoenix Indemn- 
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ity. He handled underwriting problems 
for the two companies nation wide. 

Mr. Newhouse and J. M. Haines, U.S. 
manager of London Guarantee and 
president of Phoenix Indemnity, both 
came from Wabash, Ind., and were as- 
sociated throughout practically their en- 
tire business careers. 

Mr. Newhouse was a quiet, thorough 
workman and stayed on whatever job 
was at hand until he had it whipped. 
He served on many organization com- 
mittees dealing with underwriting and 
administrative problems, and was re- 
garded as an expert in all casualty lines. 


Fred J. Hatch, for many years an ad- 
juster of General Accident in Chicago, 
died in a fall Tuesday from the 18th 
floor of the Insurance Exchange there. 
He was 64 years of age and was a wid- 
ower. Recently he retired because of ill 
health. Mr. Hatch for many years pub- 
lished a pocket directory of industrial 
surgeons and physicians in Chicago ter- 
ritory. It was distributed free, the print- 
ing expenses depending upon a few ad- 
vertisements and cards of companies and 
individuals who felt the project was a 
worthwhile contribution to the business. 








The Little Gem Life Chart will answer 
your life insurance questions. $2.50 from 
National Underwriter. 











E hope this poster will re- 

mind the insurance fraternity 

that it is in this fight too. They too 
must enlist in the silence campaign. 
Copies of this poster, size 9 x 12 
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Baruch Report 
Closely Studied 


(CONTINUED FROM PAGE 19) 


which range anywhere from 50 to 75 
percent greater than a year or more ago. 
Underwriters find in the Baruch re- 
port, and the cordial endorsement given 
it by President Roosevelt, a silver lining 
to the otherwise rather somber cloud 
shadowing their automobile business, in 
that the committee recognizes that in 
addition to the necessity of providing 
adequate transportation facilities for all 
workers engaged in war industries, there 
is a legitimate need for use of cars by 
civilians, many of whom are dependent 
upon automobiles in order to get to their 
places of employment, do _ necessary 
shopping, take children to and from 
school, all of which were no doubt taken 
into account by the committee in its 
recommendation that motorists be privi- 
leged to drive 5,000 miles a year, in- 
stead of one half that distance as now 
restricted under “A” card limitations. 

The committee further urges that more 
rubber be released for recapping tires 
now in use in order to prolong their life. 

Although the casualty companies ap- 
parently are ready to grant a rate reduc- 
tion at this time and the amount of the 
reduction seems to be such as to satisfy 
the commissioners in the eastern gasoline 
rationed states that also have rate regu- 
lation laws, yet there are numerous col- 
lateral questions to be answered, such as 
the date upon which the rate reduction 
should be made effective, the treatment 
that should be accorded outstanding busi- 
ness, whether it should be made appli- 
cable to commercial cars, etc. Meetings 
in New York this week are primarily be- 
tween representatives of the casualty 
companies—stock and mutual—and the 
insurance commissioners of the eastern 
states. The companies writing the direct 
physical damage coverages apparently 
are not prepared to offer to make rate 
reductions at this time. For one thing, 
the collision rates were already too low 
and if the experience has improved, the 
benefit is in the nature of minimizing 
loss rather than adding to profit. 

The casualty companies, in offering to 
make a reduction at this time, are bowing 
to the exigencies of public and official 
clamor rather than moving according to 
their own best judgment. As the situa- 
tion develops, there appear factors tend- 
ing to reduce the frequency and severity 
of accidents. 

Commissioner Blackall of Connecticut 
prior to the meeting this week, publicly 
criticised the fire and casualty companies 
for taking so long to reduce automobile 
insurance rates to compensate for the re- 
duction in mileage driven in the eastern 
rationed states. Mr. Blackall said he felt 
compelled to bring pressure on the com- 
panies to reduce the rates and would be 
criticised if he failed to do so, even though 
he lacks rate regulatory authority. 


Centers Attention 
on War Problems 


(CONTINUED FROM PAGE 19) 


formation be given in making these re- 
quests and that there be no confusion 
between the army and the navy in that 
connection. He outlined the procedure 
in the adjutant general’s office both in 
connection with normal deaths and 
battle casualties. Reports of progress 
are given in the case of those reported 
as wounded. There may be delays in 
some cases where there has to be an in- 
vestigation by a board of officers as to 
whether a death was the result of mis- 
conduct or other than in the line of 
duty, but he urged against repeated let- 
ters, stating that the reports will be for- 
warded just a8 soon as possible. 

He said it is impossible for the ad- 
jutant general’s office to answer re- 
quests for the latest address of men in 
service and that premium notices and 
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similar communications should in no 
case be sent to that office. 

He reviewed some of the problems in 
the case of men reported missing in ac- 
tion, which includes those in_ the 
Philippines and Java at the time of the 
surrender of the forces there. Japan 
has submitted no lists, as required 
under the Geneva convention, of those 


captured, dead or wounded, and their 
status is still unknown. Where allot- 
ments have been made for payment of 


insurance premiums, they will be con- 
tinued for 12 months. After that time, 
if no information has been received, a 
finding of death may be authorized. 
The setup of the finance office of the 


with 
some 


connection 
described, and 


War Department in 
allotments was 


figures given as to the immense volume 


of work which it has had to handle in 
connection with these allotments and 
the tremendous increase since Pearl 
Harbor. Captain Reidy suggested that 
all matters of this kind should be con 
centrated in the home offices, rather 
than being handled through the various 
agencies. 

W. E. Heim, State Mutual Life, 
called the meeting to order and pre 
sented a gavel to President Godfrey M 
Day, Connecticut General Life. 

Mr. Day in his address reviewed the 
questions which had been raised as to 
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meeting should be held 
this year and quoted with approval the 


whether any 


reasons given by President W. T. 
Grant of Business Men’s Assurance at 
the convention held in the same hotel 
in 1918 as to why it was desirable to 
hold a convention at that time. 


He referred to the _ collaboration 
which has been established with the In- 
stitute of Life Insurance and brought 


up a point raised at the spring meet- 
ing of the Home Office Life Under 
writers Association, at which. he was a 
speaker, to the effect that the time to 


establish the age of the assured is at 
or soon after issue and not after death. 
He recommended that the executive 
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committe appoint a committee to study 
this question, possibly in cooperation 
with other associations. 

The membership committee reported 
the admission of six new members, 
Amicable Life, Franklin Life, Profes- 
sional Insurance Corporation, Volun- 
teer State Life, Farm Bureau Mutual 
of Ohio and Wisconsin National Life. 
J. W. Ayer, New England Mutual Life, 
chairman of that committee, was unable 
to be present, as he is now in the serv- 
ice stationed at Miami Beach. 

The report of the legal committee on 
the effect of the war on insurance was 
presented in four sections: Life, Wm. K. 
Miller, Fidelity Mutual Life, committee 
chairman; disability, John G. Kelly, Mu- 
tual Life; double indemnity, W. C. Sulli- 
van, Massachusetts Mutual Life, substi- 
tuting for John F. Handy of that com- 
pany, and accident and health, Kenneth 
C. Berry, Lumbermen'’s Mutual Casu- 


ty. 

Mr. Miller’s report dealt almost en- 
tirely with war clauses in life policies, 
emphasizing that for the most part they 
are of the “status” rather than the 
“causation” type. 

John Panchuk, Federal Life & Casu- 
alty, raised the question of the status of 
civilian defense workers and members 
of the state guard and said it is possible 
in some cases that their status may be 
changed by executive orders rather than 
legislative enactments. 

Inasmuch as the writing of disability 
coverage had its heyday after the former 
war, Mr. Kelly said there are only three 
cases involving interpretation of the dis- 
ability clause as it affects disabilities re- 
sulting from service in that war. 

The question has been raised as to 
whether boys still in college who have 
been enrolled in the reserve are in serv- 
ice. Mr. Kelly held very definitely that 
they are not. 

In discussing the question of double 
indemnity, a distinction was made, as in 
the former sections, between status and 








results clauses, but some complications 
have arisen, Mr. Sullivan said, because 
the regular life insurance war clause 
may be of the status type and the double 
indemnity a “results” clause. He took 
up briefly the question of civilian deaths 
in blackouts, etc., and said that in any 
borderline cases the public relations 
angle must be considered. 


A. & H. EXCLUSIONS 


Mr. Berry said the war exclusions in 
accident and health policies are of three 
types. There are two types of service 
clauses, one excluding loss “as a result” 
of military or naval service and the 
other excluding losses sustained while 
in service, and a third, affecting civili- 
ans, referring to losses caused by or 
through enemy action. He said that 
what constitutes an “act of war” is a 
moot question and also said the wording 
“engaged” in military service should be 
avoided, pointing out as had the other 
speakers that it may be construed to 
mean actual combat. 

He expressed the belief that civilian 
defense workers are not within the war 
clause exclusion so long as their present 
status continues and they are not sub- 
ject to the orders of the armed forces. 








Blackout Decisions in England 


A number of decisions on blackout in- 
juries in England, which may have a 
strong effect in this country, were cited. 
No distinction is made there between 
actual and trial blackouts and if a con- 
dition does not constitute a special haz- 
ard in daylight, it does not during a 
blackout. Under the general trend of 
those decisions, blackout injuries would 
not be excluded under the war clauses 
in use here. In holding that losses re- 
sulting from sabotage would be covered, 
he said that if sabotage were construed 
as an act of war, it would not have re- 
quired a _ special act of congress to 
cover it. 


War Losses Held “Accidental” 


Where there is no exclusion, war 
losses generally have been held to be the 
result of accidental means, as the fact 
that a particular man was struck by a 
particular missile was unexpected and 
unforeseen, although there are some de- 
cisions on the other side. 

While Standard Provisions 17 and 19 
have been included in the new civilian 
war injury policy, he said the general 
committee has held that they apply only 
to other war injury policies and not to 


with these chairmen: Accident and 
health insurance, F. M. Walters, Gen- 
eral Accident; disability insurance, J. 
Doyle DeWitt, Travelers; life insurance, 
J. N. Cunningham, Crown Life, and in- 
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dustrial insurance, Victor L. Fox, Co- 
lonial Life. 

Most of the questions discussed at the 
accident and health seminar directly in- 
volved war problems. They included: 

Interpretation of “any act of war” 
clause. Is it applicable to injuries re- 
ceived during a blackout held in antici- 
pation of an attack by the enemy, but 


where the actual attack may not ma- 
terialize? The company submitting this 
question feels that injuries sustained 


during a blackout would not be excluded 
by this clause unless an actual raid also 
occurs. 

Hospitalization benefits for men in 
military or naval service where losses in 
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service are not excluded. Such claims 
are generally for a much longer period 
than would be the case with civilians, 
due to the practice of the services to 
keep disabled men in the hospital or sick 
bay until they are able to resume active 
duty. 

What is the measure of disability for 
insured in military service? Where in- 
juries would have caused only partial 
disability in civilian life, should claim be 
paid on total disability basis as presented, 
or effort made to adjust it on basis of 
civilian occupation? One company states 
its practice is to pay on the basis of ab- 
sence from active duty. 

Case where insured, not in the armed 
services, carrying a policy without war 
exclusion clause, was a passenger on a 
merchant vessel that is long overdue. 
The company in question informed the 
beneficiary that the claim would be held 
in abeyance pending further information 
and that if it were confirmed that the 
ship was lost, insured would be pre- 
sumed to have met accidental death. 


Status of Defense Workers 


Would an air raid warden, auxiliary 
policeman or other defense worker in- 
jured in the course of his duties in a 
practice alarm be considered not cov- 
ered, either on the theory that the in- 
jury resulted from an act of war or was 
sustained in military service? Would 
the claim be subject to pro-rate under 
Standard Provision 1? 

Other questions considered were those 
of further disability from same condition 
under a group policy; attitude toward 
claims where insured is attended by an 
osteopath, chiropractor or drugless ther- 
apist; group hospitalization where in- 
sured is unable to obtain admission to 
hospital; practice regarding group sur- 
gical fees where higher indemnity is pay- 
able if insured is resident in hospital; 
specific loss and disability from other 
injuries; death within period for claim- 
ing elective indemnity, and intermittent 
total and partial disability. 

At the session Tuesday morning H. S. 


Our Improved Family Liability Policy? 


No one wants a house with a leaky roof 
or with cracks where wind and rain can 
enter. Neither should anyone be satisfied 
with the gaps that exist in the Liability 
protection of average family groups! 

The General Accident Family Liability 
policy for family protection, and the Com- 
prehensive policy for business and commer- 
cial enterprises are leaders in their field— 
afford complete protection and close the 
gaps which often cause ill feel- 
ing on the part of the assured. 


other types of policies, even though they 
cover the same loss. 


Kastner Reviews A. B. A. Papers 














Ralph H. Kastner, general counsel of 
the American Life Convention, who is 
chairman of the life insurance committee 


rvicin of the American Bar Association, re- 
We are se i viewed the address at its recent meeting 
millions of dollars © 


by Hubert Lipscomb on requiring war 
defense contracts. 


clauses in reinstatement of policies, stat- 
ing incidentally that the Washington, 
Mississippi, Colorado and California de- 
partments have ruled out that practice, 
and the one by P. B. McHenry and J. R. 
Burcham of General American Life on 
disability and double indemnity. He also 
outlined the provisions of the proposed 
uniform war clause drafted by a special 
committee of the National Association 
Insurance Commissioners. 

The convention Monday afternoon di- 
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Don Carlos, Travelers, reported for the 
committee on lay adjusters that the 
national conference committee has been 
able to iron out most of the difficulties 
experienced and that the only litigation 
now pending is in Alabama. 

A. G. Fankhauser, Continental Casu- 
alty, reported for the committee on co- 
operation with the medical profession. 
He told of the friendly relations estab- 
lished with the American Medical Asso- 
ciation and urged that in view of present 
conditions the insurance companies make 
as few demands on the doctors as 
possible. 

Willard E. Heim, reporting as chair- 
man of the executive committee, recom- 
mended the adoption of two amend- 
ments to the by-laws clarifying the 
procedure in filling official vacancies and 
the status of standing committees, which 
were adopted. 

F. T. Bernhardt, Home Life, reported 
for the press committee; Dr. Lloyd C. 
Miller, National Life & Accident, for 
the medical committee and C. F. Maher, 
Fidelity & Casualty, for the auditing 
committee. 


Paper on Blocked Funds 


It was announced that Charles E. 
Howell, counsel of United States Life, 
who was introduced, will prepare a paper 
on cooperation with the Treasury De- 
partment in the matter of blocked 
funds. 

John B. Northrup, Metropolitan Life, 
reported on conferences with officials 
of the Maritime Commission and War 
Shipping Administration in regard to in- 
formation on maritime losses. 


Secretary L. L. Graham, Business 


Men’s Assurance, reported a member- 
ship of 177 companies as against 173 
last year. At this meeting 108 com- 


panies were represented by 237 delegates 
as compared with 233 from 104 com- 
panies last year. 

Following the election of officers, 
Willard E. Heim, the new president, 
was escorted to the platform and spoke 
briefly. 





CLAIM COMMENT 





The “international foursome,” com- 
posed of L. L. Graham, Business Men's 
Assurance, for many years secretary of 
the Claim Association; F. L. Templeman, 
Maryland Casualty; R. E. MacKenzie, 
Manufacturers Life and Henry Mc- 
Curry of Detroit, which has played golf 
together for 20 years at association 
meetings, did not function this year, as 
the golf tournament was called off, and 
has been suspended for the duration. 

The nominating committee was headed 


by A. G. Fankhauser, Continental Cas- 
ualty, as chairman. 
W. M. Dewey, president of the Edge- 


water Beach Hotel, greeted the delegates 
at the opening session. The hotel pro- 
vided a cocktail party Monday night. 

E. D. Miller, a former national presi- 
dent, was absent for the first time in 18 
years. He sent a telegram of regret. 

Most of the members of the executive 
committee of the Health & Accident 
Underwriters Conference, which was 
holding a meeting at the hotel, sat in 
on some of the sessions. 


The license of Harry E. Stayner, Los 
Angeles life agent, was revoked and ter- 
minated after a hearing by Commis- 
sioner Caminetti because of the sale to 
railroad men of policies in the C. P. A. 
Co. of Detroit, a non-admitted carrier, 
covering loss of employment. 


Insurance Men on National 
Safety Congress Card 


Several insurance men will participate 
in the program of the National Safety 


Congress in Chicago Oct. 27-29. Among 
them are D. M. McCracken, Liberty 


Mutual, vice-chairman of the commercial 
vehicle section; W. R. Smith, insurance 


manager of Scott Bros., Inc., Phila- 
delphia; W. Graham Cole, Metropolitan 
Life, vice-chairman _of the state and 


highway traffic section, who will pre- 
side at the general session W ednesday 
afternoon; Lincoln H. Lippincott, secre- 
tary automobile safety club of Lumber- 
mens Mutual, Chicago, who will speak 
on “Educating the Public for Voluntary 
Observance of Speed Restrictions” 
H. D. Scheffer, safety director of Auto 
Owners, Lansing, Mich., who wiil pre- 
side at a session of the commercial 
vehicle section and Dr. Donald B. Arm- 
strong, third vice-president Metropolitan 
Life, who will preside at a Wednesday 
morning session on home safety. 


State of Washington Calls 
for Bids on P. L. and P. D. 


insurance on 2,441 
equipment have 


3ids for liability 
pieces of automotive 
been called for by H. D. Van Eaton, su- 
pervisor of purchasing for the state of 
Washington. Limits asked are $10,000/- 
$20,000 public liability and $5,000 prop- 
erty damage. Sept. 22, 3 p. m., is the 
time limit. This is the most compre- 
hensive attempt ever made by the state 
to insure its equipment. Heretofore only 
a few departments have been covered. 

A master policy is to be issued to the 
state of Washington, with certificates for 
individual departments covering all ve- 
hicles described, with automatic assump- 
tion of acquired vehicles and dropping of 
vehicles as provided by the automobile 
fleet plan endorsement to be attached to 
the policy. Premium for vehicles. added 
or dropped is to be adjusted pro rata 
subject to annual audit. 

All bids must be accompanied by a 
certified check equal to 5 percent of the 
bid. The policy form, rate and premium 
must be approved by the Washington 
department. Only one bid from each 
company will be accepted. 

It is proposed the new policy will pick 
up any vehicles now insured at expira- 
tion on a pro rata basis. 


Deletes Priorities U. & O. Clause 


Mutual Boiler of Boston has been 
quite active in spreading the word that, 
for an extra premium, it will delete from 
its U.&O. policies the provision that there 
shall be no liability for the period during 
which the replacements or repairs are 
blocked because of priorities. When the 
priorities clause is deleted, Mutual Boiler 
limits its U.&O. recovery to a period of 
100 days, so that it still retains something 
ofa a hedge. The priorities clause was in- 
troduced in the boiler and machinery 
contracts last November. The bureau 
companies are not consenting to remove 
the clause for a charge. 


Heatwole Has Employers 

T. C. Heatwole, owner of the In- 
surance Agency of Colorado, Denver, is 
now general agent for Employers Lia- 
bility, formerly in the W. S. McClain 
Agency. 
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Fifty Years 





WILLIAM 8S. CRAWFORD 
William 


S. Crawford, insurance edi- 
tor “New York Journal of Commerce,” 
and Mrs. Crawford are celebrating this 
week the 50th anniversary of their mar- 
riage. A half century ago Mr. Craw- 
ford was located at Missoula, Mont., 
where he was the correspondent of the 
“Anaconda Standard.’ Mrs. Crawford 
at that time was a young woman who 
was the daughter of an Episcopal 
clergyman at Missoula. 

Closing his career as a newspaper 
man in the far west he went to Cin- 
cinnati and after a few weeks there he 
joined the then “Ohio Underwriter,” 
now THe NATIONAL UNDERWRITER in 
1898. He was employed by E. Jay 
Wehlgemuth, who had established the 
paper. Mr. Crawford’s family lived at 
Cuyahoga Falls, O., where his father 
was famous as a strawberry culturist 
and a grower of gladioli bulbs. He 
left newspaper work to assist his father 
but later returned to the then “West- 
ern Underwriter,” now THE NATIONAL 
UNDERWRITER, Which had moved its edi- 
torial department to Chicago. Mr. 
Crawford remained with that publica- 
tion for a number of years as associate 
editor. He became an expert in cas- 
ualty and suretyship. In fact it was 
he who put that class of the business 
on the map from a trade newspaper 
standpoint. 

He served for a 
ciate editor of the 
Chicago 


few years as asso- 
“Insurance Field,” at 
and then took his present po- 
sition in 1919 where he has shone with 
a bright scintillant light. One of Mr. 
Crawford’s chief characteristics is his 
uncanny recollection of dates. His 
news gathering proclivities and his han- 
dling of strictly news material are often 
supplemented by philosophical reflec- 
tions and comment on thé business. He 
has a contemplative mind, therefore, 
as well as an inquisitive mentality. 

He and Mrs. Crawford have raised a 
family of three children all of whom 
are a great credit to their parents and 
to themselves. In his trade newspaper 
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Fetzer Sees Era of 
Unrest, Followed by 
Prosperity for Fit 


The possibility of a period of survival 
of the fittest in the insurance business, 
with the breakdown of many of the pres- 
ent competitive safeguards as a result 
political developments such as the fed- 
eral grand jury action was suggested by 
Wade Fetzer, Jr., vice-president W. 
Alexander & Co. at the annual Saha 
and dinner of the Chicago agency last 
week. Mr. Fetzer said that it is not un- 
likely that the insurance business may 
go through a phase similar to the auto- 
mobile business after the last war, with 
the emergence of a comparatively few 


large units and the disappearance of 
many small ones. 
The annual rally of the Alexander 


office is always an important event and 
for many years the dinner address of 
Wade Fetzer, Sr., president of the 
agency, has been looked forward to as 
a keen analysis of things that have hap- 
pened and are to come. This year, for 
the first time, the senior Mr. Fetzer, 
assigned himself the role of toastmaster 
and dropped the speaker’s mantle on his 
son, who carried on brilliantly. 
Optimistic as to Future 

Mr. Fetzer maintained an optimistic 
view of the insurance business in the 
future—for the fit and those who have 
the courage to see and act upon changes. 
The specter of a crushing debt and in- 
flation, he said, should be eliminated by 
the tremendous potential demand for 
consumer products, the opening of 
countless new fields of industry, of 
which aviation and plastics are only two 
examples, and the inescapable fact that 


humanity has always gone forward 
despite seemingly insurmountable ob- 
stacles. The insurance business, how- 


ever, will not stand still and it will never 
return to its pre-war conditions. Like 
everything else, it will go forward and 
insurance men who wish to. survive 
must go forward with it. He cited the 
war department insurance plan as an ex- 
ample of developments which no person 
who values his insurance future may 
dare ignore. 

A very probable future condition, Mr. 
Fetzer said, is that insurance men who 
used to work very largely in the upper 
income brackets will be forced to work 
among clients of lower income. Per- 
sonnel problems created by the war will 


work he has always been noted for his 


honesty of purpose and conscientious 
endeavor to be fair. 
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force overdue changes for greater effici- 
ency and most of these will become 
permanent. The Alexander office has 
been faced with these problems, he said, 
and it is trying to readjust itself for 
the sake of efficiency, coordination and 
integration. To prepare its organ- 
ization for the crucial test to come, 
the National Association of Insurance 
Agents educational program is being in- 
stalled in the office. 


Stress Service of Business 


The dinner was preceded by the an- 
nual salesmeeting during the afternoon, 
at which each speaker followed the 
theme of the services of the insurance 
business. J. H. Sherman, vice-president, 
was chairman and also reported on the 
billboard and direct mail advertising of 


the agency for the coming year. F. B. 
Burns, a leading producer of the organi- 
zation, described the growth of an ac- 
count which he secured when it was a 
struggling three-man business and 
handled until it is now a large manufac- 
turing corporation, with branches in 
many states. Many of the succeeding 
speakers commented on this account 
and showed ways in which their particu- 
lar departments had been or would be 
of service to it. Other speakers were 
W. M. Sheldon, vice-president. F. J. 
Bristle, vice-president, H. E. Murphy, 
automobile manager, C. J. Reutter, chief 
engineer, George Enke, inland marine 
department, E. E. Sanderson, liability 
manager, John Steinbach, engineering 
department, and Walter Hanau of the 
Chicago engineering department F. & C, 
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ILLINOIS 
S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 
Chicago, Illinois 

Central 1370 





Telephone: 








CHASE CONOVER & CO. 


Auditors & 


135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 


Accountants 














PEORIA 


Angus B. Ferdinand 
1046 Jefferson Building 


Oldest. and Largest 
All Lines and Inspection 


Licensed and Bonded 


JOHN H. McNEAL & HARLEY J. McNEAL 
1867 E. 6th St. 502 Auditerium Bids. 
Telephone Main 1926 
CLEVELAND, CHIO 
INVESTIGATIONS AND ADJUSTMENTS IN ALL 
Lines oF INSURANCE 
Representing Many Companies—20 Yrs. Experience 
Service Throughout Northern Ohio 








James A. Weyer & Associates 

Adjusters for the Insurance Companies 

924 Union Commerce Building 
Cleveland, Ohio 


Day & Night: Prospect 5111 

















INDIANA 
CENTRAL ADJUSTING CO. 


Consolidated Blidg., Indianapolis, Ind. 
BRANCH OFFICES: 





EVANSVILLE HAMMOND 
414 Old Nat’! Bank 407 Lioyd Bidg. 
FORT WAYNE SOUTH BEND 
635 Lincoln Tower 711 Odd Fellows Bids. 
MUNCIE TERRE HAUTE 
304 Western Reserve 6 Ball Buliding 


RICHMOND 
210 Medical Arts Bidg. 








WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


Insurance Adjustments 
Main Office: Fairmont, W. ate 


BLUEFIELD, W. VA. CHARLESTON, 
Peery Building Capitol City utlaing” 





HUNTINGTON, W. VA. WHEELING, W. VA. 
First Huntington Natl. Wheeling Bank and 
Bank Bldg. Trust Building 


CLARKSBURG, W. VA. 
429-430 Empire Natl. 
Bank Bldg. 


PARKERSBUBG, 
W. VA. 
Union Trust Building 





WISCONSIN 





INDIANA ADJUSTMENT 
COMPANY 


505 Security Trust Building 
INDIANAPOLIS 


AUTOMOBILE AND CASUALTY 


(All Lines) 
Other offices at EVANSVILLE, _ 


WAYNE, and TERRE HAUT 








Nurnberg Adjustment Co. 


GENERAL ADJUSTERS 
Fire, Windstorm, Hail, Automobile, Casualty, 
Inland Marine and Aircraft 
(Licensed Pilot in our Employ) 
Underwriters Exchange Building 
MILWAUKEE . 
828 N. Broadway : Daly 6es3 


Branch “Omces: Antige od "nadices 
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New Trustee of Ohio 
Agents Association 


George B. Wilson, 
J. H. Leiding Insurance 
cinnati, has been elected trustee of the 
Ohio Association of Insurance Agents 
for the third (Cincinnati) district. The 
district embraces nine counties in 
southwestern Ohio. He will serve for 


president of the 
Agency, Cin- 





GEORGE B. WILSON 


the remaining period of the term of 
Theodore Safford of the A. W. Shell 
-0., Cincinnati, who is now serving as 
captain of chemical warfare in the 
army. Mr. Wilson, who was born in 
Canada, has been a resident of Cincin- 
nati since 1920 and a member of the 
Leiding agency since 1927. He was a 
director of the Cincinnati Fire Under- 
writers Association in 1937-38 and was 
president when the organization ob- 
served its 100th anniversary. 


Announce Partial List of 
Kansas Convention Speakers 


WICHITA—Victor G. Henry, Wich- 
ita, president Kansas Association of In- 
surance Agents, has announced a partial 
list of speakers for the annual convention 
here Oct. 7-9, including George Scott, 
educational director National associa- 
tion; R. D. Voss, Omaha, HOLC man- 
ager; Neal Toedman, ODT manager at 
Wichita, on “How the War is Affecting 
the Long Haul Truck Situation”; C. J. 
Wintrol, Royal-Liverpool state agent, 
Wichita, on “Motor Cargo.” 

Luncheon meetings will be conducted 
by Alex Case, Marion, Kan., chairman 
rural agents committee of the N. A. 
I. A., and Henry J. Weltmer, Hiawatha, 
on the educational program. The Wich- 
ita Insurance Women will give a skit on 
“A Day at the Office” in addition to a 
luncheon for visiting insurance women, 
Wives and women agents. 


Storm Losses in Minnesota 
May Mount to $1,000,000 


_MINNEAPOLIS—Hail insurance ex- 
pired Sept. 15 with a flood of claims 
based on the severe windstorm that 
swept a large part of central and west- 
ern Minnesota Sept. 11. Crop damage 
was severe and efforts are being made 
to show that hail did much of the dam- 
age. 

Immediately following the storm, 
Governor Stassen ordered a survey to 
determine how much insurance was 





carried on damaged property to guide 
the state in providing rehabilitation 
funds. Dozens of town and farm build- 
ings were razed and livestock killed. 
Estimates of total loss ranged as high 
as $1,000,000. 

The best information available here is 
that Minnesota will be one of the bright 
spots this season, as far as hail business 
is concerned, a heavy premium volume 
and a loss ratio of 30 to 35 percent. In 
the Dakotas and Montana, however, the 
results have been distinctly unfavor- 
able to the companies. One company 
places its loss ratio in Montana at 114 
percent. Most of the companies will 
do well to break even in the Dakotas. 

North Dakota’s state hail department 
had a poor year. Manager C. J. Myers 
estimates the state will pay out approxi- 
mately $900,000 against $354,000 last 
year. There were 12,000 policies writ- 
ten this year against 9,000 in 1941 but 
claims jumped from 2620 in 1941 to 4251 
this year. 


Report on Mt. Carroll Mutual 


Assets of Mount Carroll Mutual Fire 
of Mount Carroll, Ill., amounted to 
$85,293 and surplus $65,498 as of Dec. 
31, 1941 according to the report of an 
examination by the Illinois department. 
The examiners’ comments were favor- 
able. In 1941 total income was $70,787 
and disbursements $47,563. H. P. Hos- 
tetter, the secretary- treasurer, is com- 
pensated by a system of fees. For is- 
suing, recording and mailing each pol- 
icy he receives 75 cents, for recording 
each cancellation and expiration 50 
cents and in addition he receives 2 per- 
cent of all direct and reinsurance as- 
sessments and premiums collected. In 
turn he furnishes all labor for the con- 
duct of the home office. For time spent 
in adjusting losses or other outside 
business he receives $5 per day and 
traveling expenses, 


Curb Wheat Field Fires 
LINCOLN, NEB.—Under the direc- 


tion of Earl G. Maxwell, extension for- 
ester at the University of Nebraska, 
cooperating with county agents, an effec- 
tive system of fire prevention by the use 
of local fire wardens has been set up in a 
number of rural areas, resulting in a 
marked decrease in wheat field fires and 
losses therefrom. These wardens are 
provided with small, homemade com- 
passes. When they see smoke anywhere 
in the large wheat areas they use the 
compasses to locate the direction. They 
telephone to the county agent who takes 
a reading on another compass, and 
where the two lines intersect is the loca- 
tion of the fire. Organized units in that 
neighborhood are rushed to the scene 
with available equipment. 


To Meet at Bellefontaine, O. 


The Ohio Association of Insurance 
Agents announces that a meeting will 
be held at Bellefontaine, O., Sept. 17 
to select a nominee for trustee from the 
fifth district. The formal election will 
take place at the convention of the as- 
sociation in Columbus Oct. 20-21. John 
H. Parks, Cleveland, Royal Indemnity, 
will speak on “Preparing for a Black- 
out—in Your Earnings. 


Announce Case Cup Competition 
WICHITA—Official announcement of 


the “Rosse Case Memorial Award” cup 
competition has been mailed to all Kan- 
sas local boards by Secretary Wade Pat- 
ton of the Kansas Association of Insur- 
ance Agents. The cup, donated by Alex 
Case, Marion, Kan., chairman rural 
agents committee of the Natignal associ- 
ation, will be awarded to the Kansas lo- 


cal agent whose efforts have been most 
outstanding in fire prevention work dur- 
ing the past year at the annual conven- 
tion of the Kansas association here 
Oct. 7-9. 





Defense Parley Attracts Crowd 

WICHITA—The Wichita Association 
of Insurance Agents had an overflow 
meeting to hear a panel discussion on 
‘Wichita’s War Time Fire Defenses” in 
which officials of the regular and auxili- 
ary fire departments participated with 
Ewing B. Fergus, branch manager Kan- 
sas Inspection Bureau, serving as mod- 
erator. President Earl M. Woodard 
and Elmer C. Beezley, general chairman 
of the annual convention of the Kansas 
\ssociation of Insurance Agents which 
will be held here Oct. 7-9, announced 
plans. 


Klein Heads St. Paul Exchange 

ST. PAUL—Karl V. Klein, vice- 
president of W. A. Lang, Inc., is the 
new president of the Insurance Ex- 
change of St. Paul. Glen A. Morton, 
American Insurance Agency, is vice- 
president, and H. S. Matteson, Cathcart 
& Maxfield, was reelected secretary- 
treasurer. Members of the executive 
committee are Don Haynie, Armand 

. Harris, Earl Sauer, George Landon 
and Walter I. Cox. John H. McHale, 
state agent New York Underwriters, 
spoke on education. 


Lutze Speaks at Kenosha 


KENOSHA, WIS.—“War Issues as 
They Pertain to the Insurance Busi- 
ness” were reviewed before the Ke- 
nosha Insurance Agents Association by 


August Lutze, Sheboygan, president 
Wisconsin Association of Insurance 
Agents. He lauded the work of the lo- 


cal group and urged all members to 
devote as much time as possible to 
writing war risk insurance and to local 
civilian defense efforts. 


Two Midwest Fire Losses 

The Kickeriffer Container Corpora- 
tion, subsidiary of Eddy Paper Com- 
pany, White Pigeon, Mich., suffered a 
$40,000 fire loss last week, fully insured. 

At Sidney, O., the Sidney Printing & 
Publishing Company had a $20,000 fire 
loss. There was $20,000 insurance on 
the building with a 35 percent loss, $39,- 
700 insurance on presses, stock, etc., 
with a one-fourth loss, and $18,000 on 
linotype machines, with a 10 percent 
loss. 


Rural Fire Warden Manual 

The Illinois State Council of Defense 
has issued the “School District Rural 
Fire Wardens Manual’ prepared under 
the supervision of civil protection divi- 
sion. This is set forth to aid the rural 
population in reducing the loss of life 
and property due to fire. It is a very 
valuable work. The Illinois State Coun- 
cil of Defense is located at 188 West 
Randolph street, Chicago. 


Bailey Jefferson County Speaker 

WATERTOWN, WIS.—Howard W. 
Bailey, Wisconsin state agent Dubuque 
Fire & Marine, addressed the Jefferson 
County Association of Insurance Agents 
here on “The Mechanics of the Home 
Office.” He gave the local agents a pic- 
ture of what goes on in the home office 
and what makes the wheels go around. 
This was the first meeting of the new 
season. 


Johnson Explains War Cover 


ST. PAUL—Commissioner Johnson 
of Minnesota has furnished municipal 
officials of the state a detailed explana- 
tion of war damage insurance. As far 


as known, no Minnesota municipality 


has taken out war damage coverage 


New Omaha Partnership 
Combines Two Agencies 





The recent consolidation of the Lynne 
D. Upham and Charles C. Allison agencies 
of Omaha produces 
a partnership of im- 
portance in that 
city. 

Mr. Upham has 
been in the agency 
field about 40 years. 
He is_ especially 
well known in the 
accident and health 
field and was elect- 
ed vice-chairman of 
the Leading Pro- 
ducer Round Table 
at the convention 
of the National Ac- 
cident & Health 
Association in Detroit in June. 

Mr. Allison has had 13 years experi- 
ence, representing two general agencies 
in Omaha as well as his own agency. 
Mildred Wahlstrom, a partner in the 
agency, is secretary and office manager. 
She has had 25 years experience in the 
business, being principally interested in 
personal accident insurance. 

The Lynne D. Upham Company is 
general agent for Preferred Accident 
and Glens Falls Indemnity and repre- 
sents as local agent Manhattan Fire & 
Marine, Allemannia and Great Ameri- 
can. 





Lynne D. Upham 


although Minneapolis officials have been 
studying the matter. 


K. C. Favors N. A. L A. Change 

Members of the Kansas City Associa- 
tion of Insurance Agents voted almost 
unanimously in favor of the proposed 
amendment to the constitution of the 
National association which will be taken 
up at the Chicago convention. The vote 
was taken as a guide for Kansas City’s 
delegates to the convention. 

Harvey Gambrel, vice-president, and 
John M. Nuckols, secretary, will repre- 
sent the organization at Chicago. 


To Aid Agents in Service 
TG@LEDO—tThe Toledo Association 
of Insurance Agents met to discuss 
plans for the year. Consideration was 
given a resolution providing for the 
conservation and protection of the busi- 
ness and expirations of member agents 
who may be called into military service. 
The association has distributed the 
proposed amendments to the constitu- 
tion to all members and they will be 
voted upon at a meeting Sept. 22. 


Halbrueger to Talk to Buyers 

George C. Halbrueger of the engineer- 
ing and service department of Lawton- 
Byrne-Bruner agency, St. Louis will 
speak Sept. 22 to the St. Louis insured 
members’ conference of the Associated 
Industries of Missouri. He will discuss 
various fire policies now in use in various 
states and compare them with the Mis- 
souri form, 


Cover Prison Industries 

STILLWATER, MINN.—The state 
has awarded a group of Stillwater agents 
insurance covering personal property 
owned by the prison industries at Still- 
water calling for a deposit premium of 
upwards of $10,000. Earned premium is 
expected to run about a quarter of that 
amount. It is understood that part of 
the insurance this time will be on a five 
year basis. 


Loss of $95,000 in Nebraska 

Fire destroyed the plant of the Tri- 
State Produce Company at O’Neill, Neb., 
last week. The insurance on the contents 








was $80,000, with the loss total, and the 


coverage on the building was $15,000, 
with the loss total. The building and 


equipment were valued at $300,000, ac- 
cording to the manager. 


Prouty Elected in K. C., Kan. 


New officers of the Kansas City, Kan., 
Association of Insurance Agents are 
Cheney Prouty, president; Evan 
Browne, vice-president, and Clarence 
Lind, secretary-treasurer. Mr. Prouty 
was named to attend the National asso- 
ciation meeting in Chicago. 


Relyea New Joliet President 


The Joliet, Ill., Association of Insur- 
ance Agents has elected the following of- 
ficers: President, Edward Relyea; vice- 
president, Les deGeus; secretary, Her- 
bert Regan; treasurer, Joseph Shroba. 


Senn Minn. Convention Chairman 


Ward Senn, Minneapolis, has been 
appointed convention chairman of the 
Minnesota Association. of Insurance 


Agents for the coming year. 





Education Meeting in Pittsburg 


The first fall meeting of the Kansas 
Educational Committee was held at Pitts- 


burg. C. W. Bean, America Fore, field 
men’s chairman, was in charge. 
McHale to Speak 
INTERNATIONAL FALLS, 
MINN.—Public insurance will be dis- 
cussed by John McHale, state agent 
New York Underwriters, at a meeting 
of the Range Underwriters Association 
here Sept. 17. 
NEWS BRIEFS 
DeVone Quinn of the Kansas Under- 
writers, Wichita general agency, who 


has been conducting classes in war gases 
for the civilian defense training in Wich- 
ita, has secured a gas “sniffer set” and is 
now demonstrating some five gases to 
the groups. Mr. Quinn is the immediate 
past big toad of the Sunflower Blue 
Goose. 

The Salina, Kan., Insurance Board has 
resumed its monthly meetings and will 
meet the first W edne sday of each month. 
Member agencies will rotate in planning 
the programs for the year to be of the 
round-table type. G. L. Glover, Rich- 
mond & Glover, has been named chair- 
man of the Fire Prevention Week cam- 
paign. 

The Insurance Women of Lincoln, 
Neb., were hosts to members of insur- 
ance women organizations at Sioux 
City, Ia., and Omaha, along with mem- 
bers of the executive board of Kansas 
City. Other guests were women from 
the state insurance department and the 
state compensation court staff. 

The first meeting of the season of the 
Topeka Association of Insurance Women 
was a picnic. It was decided that the 
first subject to be studied under the new 
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educational setup will be inland marine, 
with classes to start Sept. 28. 

Archie B. Millard, chairman of the 
accident prevention committee of the 
National Association of Insurance 
Agents, has been chosen chairman of a 
new safety engineering division of the 
Grand Rapids Safety Council. 

The name of the Gilbert & Huglin 
agency of Odebolt, Ia., has been changed 
to Gilbert & Colburn. H. E. Colburn of 
Sac City has purchased the interest of 
the late O. E Huglin 

The insurance women of Springfield, 
Mo., at a meeting last week heard a talk 
by McClung Smith of Travelers Indemn- 
ity on bonds. Presiding was Miss Faye 
Misner, president. 

R. C. Pittelkow, active in the Wis- 
consin Association of Insurance Agents 
and Milwaukee Board, has been elected 
president of the Milwaukee Junior 
Chamber of Commerce. 

Dwight Smith of Smith, Stone & Sny- 
der, immediate past president of the 
Wichita Association of Insurance 
Agents, spoke before the Wichita Real 
Estate Board on war damage insurance. 


At the Lucas County 
Board’s meeting in Toledo, 


Insurance 
Bruce How- 


ard, Loyalty Group, discussed health 
and accident insurance and answered 
questions on war risk insurance. 


Attorney-general Herbert of Ohio 
has advised the Ohio State Defense 
Council that it can seize privately owned 
fire equipment to combat fires resulting 
from air raids. 

ST. LOUIS—Mutual Insurors, Inc., 
is a new agency in St. Louis, represent- 
ing Washington Mutual Fire of St. 
Louis and Western Millers Mutual of 
Kansas City. 

Frank Corns, Toledo local agent, has 
been named a member of the Toledo 
port and harbor commission for a 
three-year term. 

E. C. Huhnke, Minneapolis manager 
of Maryland Casualty, will speak at the 
first fall meeting Sept. 21 of the Minne- 
apolis Insurance Women’s Association. 

C. R. Bock, state agent Royal-Liver- 
pool group, will address the St. Paul 
Association of Insurance Women Oct. 
13. 

The Mutual Field Club of Ohio held 
a get-together dinner in Columbus. 

Fred B. Sanford, Elyria, O., 
his agency to H. R. Rorick. 

Donald E. Tubbs has joined Dwight L. 


Tubbs in the Tubbs Insurance Agency, 
Medina, O. 
George C. Connell, 
sold his agency to E. 
V. L. Ballentine 
Hayman in the 
Springfield, O. 


Mrs. Leona H. Patterson has become a 
member of the H. G. Rogers agency at 
Banesville, 0. Mr. Rogers has gone into 
service, 


has sold 


Findlay, O., 
R. Lybarger. 
has succeeded O. O. 
Kissell Insurance Agency, 


has 


Mrs. Anna W. Hines has become a 
member of the W. A. Hines & Son 
agency, Cadez, 0. Her son has entered 


the service 
agency. 
J. H. 
sold his 
Monroe. 


and she will manage the 


Berbyke, West Chester, 
agency to Charles 


0., has 
Gorman of 
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McCormack Favors 
New Fire Policy 


NASHVILLE — Revision of the 
standard fire policy to broaden coverage 
and to simplify the contract is favored 
by Commissioner McCormack. In com- 
menting upon the recommendation of the 
Tennessee Association of Insurance 
Agents’ executive committee for the 
adoption of the 1942 New York fire pol- 
icy form, the commissioner pointed out 
that full protection should be offered the 
public not only from damage by fire and 
lightning, but against all other reasona- 
ble and honest hazards that might de- 
stroy the usefulness of a citizen’s prop- 
erty. Commissioner McCormack has 
publicly deplored the apparent “gap” be- 
tween the extended coverage provisions 
of the standard fire policy and the war 
damage insurance contract. 

Mr. McCormack favors the adoption 
of the new form in Tennessee after its 


final approval in New York and in con- 
formity 


with the action taken by other 





NAVESINK LIGHTHOUSE, NEW 


states in which important fire companies 
maintain their home offices. 

“I have not had the opportunity to 
compare the new New York standard 
form with our statutes in Tennessee, but 
in a general way can see no conflict that 
could not be cleared up by proper legis- 
lation,” he said. The Tennessee legisla- 
ture meets Jan. 1 


Atlanta Department Store 
Fire Line Is Recaptured 


ATLANTA—tThe entire fire insurance 
line of Rich’s, Inc., Atlanta department 
store, the subject of much discussion in 
insurance circles the past two months, 
has been place with Automobile through 
an Atlanta agent. This brings at least 
a partial happy ending to a situation 
which, to put it mildly, had stock com- 
pany agents in Atlanta worried. Pre- 
viously the entire casualty line had been 
transferred to Liberty Mutual on a com- 
petitive bid basis. 

There will be two fire policies, one for 
$2,400,000 covering buildings and fix- 
tures, another for $2 2,500,000 covering 





YORK LOWER BAY 


On the highlands of New Jersey over- 
looking the entrance to New York, Nave- 
sink Lighthouse, a fortress-like structure, 
houses the most powerful maritime light 
in the United States. Its 9,000,000 can- 
dlepower beam is visible 22 miles at sea. 
Built in 1862 to replace an even earlier 
light, Navesink was the first primary 
seacoast lighthouse to be lighted by 
electricity. Here a century ago the first 
Fresnel lens to be used in this country 
was installed. One of the first wireless 
messages to be sent and received in the 
United States was exchanged between 
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temporary installations at Navesink 
Light and the steamship Ponce, under 
the direction of Signor Marconi. 





In its vital role as “guardian of the seas,” the 
lighthouse has ever been recognized as a 
haven of safety in time of distress. 

Marine insurance, too, has long been rec- 
ognized by owners of all types of craft as a 
guardian which, like the lighthouse, is al- 
ways ready to serve when needed. 

Appleton & Cox, Inc., specialists in this 
field since 1872, offers agents and brokers 
the last word in all forms of ocean and inland 
marine coverages. 
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merchandise. The existing 225 policies 
will continue in force until they expire, 
so that it will be some time before the 
entire line comes under the two master 
policies. It is understood that Automo- 
bile will place the business through 
other Atlanta agents as the old policies 
expire. The details of this are being 
worked out. 

This arrangement apparently will pro- 
vide Rich’s with the adequate insurance 
and engineering service which the ac- 
count should have been receiving, but 
admittedly was not. 


Much Confusion on Fire 


Henry D. Morgan, president of the 
Atlanta Association of Insurance 
Agents, who with a committee from the 
association had previously presented the 
agents’ viewpoint to Rich’s, was pleased 
with the announcement. “We are grati- 
fied,” he said, “that Rich’s have decided 
to continue their fire insurance with 
stock companies through local agents. 
On behalf of the members of the At- 
lanta association I want to thank the 
committee members and every stock in- 
surance man who has worked on this 
matter.” 

As an example of the confusion which 
had grown up with the direct placing of 
the line by the store among more than 
100 agents in 225 different policies, eight 
different agents had written 12 policies 
in one company. Four different descrip- 
tions of the building had been used, 
thereby omitting some rather extensive 
additions to the store. Four different 
names (each correct at some time) had 
been used in identifying the assured. 
Some policies provided extended cover- 
age, others did not and the 12 policies 
had 11 expiration dates, some being 
written for only one year. All of this, 
of course, meant higher rates and end- 
less complications for the store, the 
companies and the agents in the event 
of a fire. 


Tex. Hurricane Losses May 
Aid Commission Control 


NEW YORK—While representatives 
of the Fire Companies’ Adjustment 
Bureau in their preliminary estimate of 
the damage done by the hurricane that 
swept a considerable section of south- 
western Texas April 30, placed the 
insurance loss at $3,000,000, company 
executives familiar with the territory be- 
lieve the figure is too conservative, bas- 
ing their opinions upon experience under 
previous storms. On the other hand, 
telegrams from special agents in the 
territory contend $3,000,000 will prove 
an exaggeration. 

Under the Texas law insurance claims 
must be filed within 91 days after loss, 
else they become outlawed. However, 
companies do not hold strictly to this 
condition, frequently accepting claims 
beyond the limitation period in cases 
where by virtue of absence from home, 
or other proper cause, loss proofs could 
not have been filed earlier 

One effect the hurricane losses will 
have upon the general insurance situa- 
tion in the state will be to stiffen ad- 
herence to the commission limitation 
agreement recently signed by most of 
the fire companies at the request of the 
commissioners. A rumor to the effect 
that a large company group, irritated at 
the loss of business to free lance car- 
riers, planned retaliatory measures, was 
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current the latter part of last month. If 
any basis for the story existed, which is 
held doubtful, an effectual quietus has 
been dealt it by the sweeping losses 
caused by the hurricane. 


PICTURE IN SAN ANTONIO 


SAN ANTONIO—The windstorm of 
Aug. 30 is estimated to have caused 
losses of $1,500,000 within San Antonio 
and its vicinity. The chief damage was 
to roofs where cheap composition shing- 
les had been used and placed on top of 
old shingle roofs. Some metal roofs 
were damaged, but here the wind rolled 
the metal up a sheet at a time. The 
shingle roofs and the better composition 
shingles suffered little damage and in 
many cases none at all. 

After the 1935 hail storm many of the 
roofs that were damaged were covered 
with cheap composition shingles. 

Much of the damage to the interior 
of the homes has been the result of 
heavy rains which followed the wind- 
storm and the difficulty which has been 
found in securing the services of carpen- 
ters and other mechanics to repair dam- 
age. 

In the business district the plate glass 
loss was especially heavy. 


New La.-Miss. Directory 


The 1942 edition of the Louisiana- 
Mississippi Insurance Directory has 


FieNATIONAL UNDERWRITER 


been published by the “Insurance 
Field” of Louisville. Complete with 
company, agency and organization data 
in the field of fire, marine, auto and al- 
lied lines, casualty and surety, life and 
accident and health, the annual includes 
statistical data and a complete roster of 
the staffs of the insurance departments. 
Copies may be obtained from The In- 
surance Field Co., P. O. Box 1164, 
Louisville. 


Ala. State Fund Reinsurance 


The Alabama state fund has rein- 
sured $24,292,600 of state property, dis- 
tributing the business among 241 agents 
and specifying that half of it be placed 
with Alabama companies: Birmingham 
Fire, Bankers Fire & Marine and 
Stonewall. The total premium on the 
reinsurance is $187,496, for the fiscal 
year beginning Oct. 1. 

The state fund retained $25,224,780. 


Ragland Opens Agency in Dallas 


Alphonso Ragland, Jr., has opened an 
agency in Dallas, 10 years to the day 
after he entered the insurance field in 
1932. 

Mr. Ragland began in insurance with 
the Craddock & Smith agency of Dal- 
las after spending some time at the 
Metropolitan Business College where 


he served as assistant to the president. 
He is a graduate of the University of 








for tightening belts 





Insurance agents of today must work harder, think 


more deeply and employ more salesmanship than ever before for it is a time 
when all of us must tighten up our belts. The companies which the agent represents 
—their advertising, their sales ideas and their field men—may well prove to be 
the deciding factor in his success. Our companies have always furnished attractive, 
hard-hitting advertising literature, colorful posters, surveys designed for every 
type of risk. Our field men are salesminded and experienced. What we are now 
doing for our present agents we can do for you. Samples of a few of our sales 
aids may be obtained by writing to our Production Department. 
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Let’s keep 


em rolling! 





NCLE SAM’S MIGHT is being felt 

... where it hurts the Axis most! 
Many of the men directing this 
full-time war effort are steeped in 
broad insurance knowledge. They 
are awake to the dangers of costly 
delays, losses and dangers that 
slow up production . . . and they 
are going “all out’’ to cut these 
dangers to a minimum. 

The Eagle Fire Company is 
proud of these men! They are proud 
of the many agents who are con- 
tributing valuable knowledge and 
experience to help industry keep 
’em rolling off the assembly lines 


—swiftly and efficiently. 
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Company of New York 


ESTABLISHED 1806 
* 
OLDEST NEW YORK INSURANCE COMPANY 


75 Maiden Lane, New York, N. Y. 
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Texas and has been prominent in local 
civic organizations. 


Seek New War Damage Bids 


NEW ORLEANS—AII bids for war 
damage insurance received by the board 
of commissioners of the Port of New 
Orleans have been thrown out and new 
bids called for. The board now asks for 
bids for war damage insurance, with 90 
percent co-insurance, on four units in 
the following amounts: $5,931,900; $8,- 
159,609; $6,160,321; $6,223,082, or a total 
of $26,474,912. Original bids were based 
on 100 percent co-insurance. 





Waco Agency Open 24 Hours 


The Fort Insurance Agency of Waco, 
Tex., is now keeping open 24 hours a 
day and is remaining open Sundays and 
holidays, It is advertising that fact in 
the newspapers. The management found 
that there was a demand for service at 
odd hours on the part of thousands of 
night and early morning workers. 


Oklahomans Headed for Chicago 


Among the Oklahomans who will at- 
tend the National Association of Insur- 
ance Agents convention in Chicago are 
Guy Landes and Fred Daniel of Tulsa; 
E. R. Ledbetter, Oklahoma City, and 
John E, W ilkinson, state agent London 
& Lancashire. 





Big Refinery Loss 

ENID, OKLA.—The fire loss at the 
Champlin Oil Company’s oil refinery 
here is estimated between $300,000 and 
$350,000. A large high pressure still, 
two low pressure units and a cracking 
unit are in ruins. 





Change Opening Time 

Insurance offices of Oklahoma City are 
now opening at 9 a. m. instead of 8:30 to 
conform with plans to relieve the war- 
time transportation congestion. 


NEWS BRIEFS 

The Insurance Women of Dallas 
have selected Gussye Bennett as chair- 
man of a committee to manage its edu- 





cational program, the first meeting to 
be Tuesday evening, Oct. 6 and the 
same hour each Tuesday thereafter. 
The first course of 10 weeks will be 
devoted Xo fire insurance and _ allied 
lines, followed by nine other courses, 


comprising in all 100 hours. 

New Orleans Insurance Bowling 
League opened up its third season with 
the following teams: Blue Goose; Bu- 
reau Engineers; Insurance Exchange; 
London & Lancashire; Leon Irwin & 
Co.; F. C. A. B.; Home, and Godchaux 
& Mayer. 

The Oklahoma City Insurance Wom- 
en’s Club will cooperate in the educa- 
tional program sponsored by 


the Na- 
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tional holding weekly 
classes, 

Rutherford L. Ellis of Lipscomb & 
Ellis, Atlanta, president of the Georgia 
Association of Insurance Agents, has 
been named foreman of the September- 


association by 


October daa jury for Fulton county. 

T. Graham Hall of the Hall & Bene- 
dict Agency and president of the Nash- 
ville Chamber of Commerce, has been 
named trustee of the new Nashville 
School of Social Work. 








PACIFIC COAST AND MOUNTAIN 





U. & O. Topic of 
Portland Forum 


PORTLAND, ORE— new ap- 
proach to the subject of “ted inter- 
ruption insurance from the point of view 
of the producer featured the forum dis- 
cussion held by the Portland Association 
of Insurance Agents. Wayland A. Dun- 
ham, assistant manager Swett & Craw- 
ford; Paul Giesser, Crum & Forster, 
and M. S. Farrell, Pacific National Fire, 
conducted the meeting before a group of 
some 75 local agents and adjusters. Mr. 
Dunham had previously completed and 
had printed an analytical chart giving 
a quick comparison between the salient 
features of all the business interruption 
forms available on the Pacific Coast, and 
the discussion was built around this 
chart. 

According to Mr. Dunham, many pro- 
ducers today are inclined to crowd every 
risk, of whatever type and regardless of 
the complexities of its business interrup- 
tion needs, into one particular form, 
because the producer happens to have 
become well acquainted with that form 
but not with the others. The result is 
often most unsatisfactory, especially in 
present abnormal times, and leaves the 
line open to disastrous attacks from 
competitors who are able properly to 
analyze the needs and recommend forms 
better suited. He pointed out that 
today, more than ever, the question of 
treatment of the stock element in this 
form of insurance is of paramount im- 
portance, as the uninterrupted flow of 
stock through a plant or store is vital, 
in many cases, for 24 hours daily and on 
every day in the week. 


Effect of Rationing, Priorities 


Great interest was also displayed in 
the attitude of the carriers toward losses 
contributed to or extended by delays 
through the operation of rationing or 
priorities. It was generally agreed that 
such losses would have to be recognized 
by the companies up to the limits of 
their policies, in the absence of restric- 
tions otherwise, and no such restrictions 
are now apparent in the policy forms. 
It was pointed out that priorities and 
uncertainty of being able to obtain ma- 
chines or replacement materials for re- 
constructing buildings lent much stress 
to the need for more care in determining 
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insurable values, both to insure adequate 


THE 


PRESERVATION 


amounts of coverage and to avoid de- 
ficiency on coinsurance forms. 

Carl Homer, fire manager of Swett 
& Crawford, San Francisco, attended 
the meeting and contributed to the dis- 
cussion. 


Seattle Agents Asked to 
Serve in Patrol Work 


SEATTLE—Members of the King 
County Insurance Association heard an 
appeal from U. S. coast guard represen- 
tatives for 2,000 waterfront patrol volun- 
teers at the September meeting. Fred G. 
Clarke, attorney for standard companies 
in Washington, who is serving in the 
coast guard auxiliary reserve, and En- 
sign Rudolph Tollefson outlined the 
coast guard program. 

The rolls are open to all male citizens 
not likely to be called into the service, 
Mr. Clarke said. Volunteers serve as 
firewatchers and patrolmen and would be 
called for six hours of service weekly. It 
is the plan of the coast guard to main- 
tain a large number of fire-watchers in 
Seattle’s vital waterfront area 24 hours a 
day. 

President W. H. Harmer said the or- 
ganization has also been called upon by 
the Seattle municipal war commission to 
assist in securing 5,000 additional auxil- 
iary firemen. Charles P. Carroll, Spo- 
kane, president of the Washington As- 
sociation of Insurance Agents, outlined 
activities contemplated for the year. Two 
Seattle agents will attend the Chicago 
convention of the National association: 
Alfred W. White, of Bowles, White & 
3rink, newly-elected state association 
national councillor; and Robinson C. 
Jenner, LaBow, Haynes Co., vice-presi- 
dent King County Insurance Associa- 
tion. 





Further Salt Lake City Rate Cut 


SALT LAKE CITY—The Pacific 
Board, through J. H. Roberts, district 
secretary, has authorized a second re- 
duction of 8 percent in fire rates on 
dwellings here. During the past two 
years the city fire department has been 
completely reorganized, considerable 
new equipment has been purchased, and 
several badly needed fire stations built. 
The improvement program was recently 
completed, resulting in another reduc- 
tion. Similar action was taken in 1940, 
in recognition of the improvements 


OF 


THE AMERICAN AGENCY SYSTEM 


‘*The National Association of Insurance Agents holds this truth to be self evident: That 


its members owe their allegiance to those companies whose loyalty to its principles for the 


preservation of the American Agency System is unquestioned.”’ 


For instance: 


CAMDEN FIRE LVSURAWVCE ASSOCLATION, Camden, .Vew Jersey 


A Century-Cld Capital Stock Company 





made to that time. The second reduc- 
tion in rates brings the total in two 
years to 16 percent. 


Long Beach Covers Properties 


LONG BEACH, CAL.—The city has 
purchased $4,044,821 war damage insur- 
ance on its properties, the premium 
being $6,248. The Long Beach Agents 
Association is the broker on the case and 
the Continental is the fiduciary. The 
commission will be divided among mem- 
bers of the association which handles all 
insurance for the city. 








Three Oregon Delegates 


Oregon will have three representatives 
at the Chicago convention of the Na- 
tional Association of Insurance Agents: 
George W. Haerle, national councillor 
state association, H. C. Pownall, presi- 
dent Portland association, and Fred E. 


Jewett, vice-president, will be the dele- 
gates. 
NEWS BRIEFS 

W. Haerle, office manager of 


Charles W. Sexton Company, Portland, 
recently elected national councillor of 
the Oregon Association of Insurance 
Agents, is spending a few days in the 
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head office of his firm in Minneapolis, 
and will attend the annual convention 
of the National association in Chicago. 

Charles Mansfield of the Mansfield & 
Co. agency, Portland, Ore., attended a 
meeting of the Pacific Northwest branch 
of the Associated General Contractors 
in Spokane at the invitation of the group 
to assist in working out some of its war 


problems. 
Wilbur J. Falloon of Robert H. 
Strong & Associates, Portland, Ore., 


has taken a leave of absence to become 
rent examiner for the Portland-Van- 
couver defense rental area. 

At the September meeting of The In- 
surance Women’s Association of Port- 
land, Ore., R. C. Notson, managing edi- 
tor of Portland “Oregonian,” spoke on 
“The Press in War Time.” 








Rhode Island 
Meeting Oct. 13 


The Rhode Island Association of In- 
surance Agents will hold its annual 
meeting in the Turk’s Head Club, 
Providence, Oct. 13. Starting at 3:30 
three clinics will be arranged under the 
direction of Carleton I. Fisher, vice- 
president. At one clinic Clark B. Bris- 
tol, secretary of Century Indemnity, 
will lead a discussion on commercial 
blanket bonds. Following the clinics 
and preceding the annual dinner, the 
annual meeting will take place at which 
reports of the year’s activities will be 
submitted by committee chairmen, to be 
followed by the election of officers. 

The two principal speakers at the din- 
ner will be J. Austin Carroll, recently 
appointed insurance commissioner of 
Rhode Island, and Roy A. Duffus, 
prominent local agent of Rochester, 
N. Y. Walter R. Johnson is president 
of the Rhode Island association this 
year. Delegates to the national con- 
vention this month are Vice-president 
Fisher and Henry E. Davis, past presi- 
dent and national councillor. 





James Elected in Erie 

ERIE, PA—Howell L. James has 
been named president of the Erie As- 
sociation of Insurance Agents. Ralph 
C. Bloomstine is vice-president; W. H. 
Conner, secretary;. and C. G. Wright, 
treasurer. 


H. L. Brooks to Enter Service 


NEWARK — Herbert L. Brooks, 
vice-president of the Joseph M. Byrne 
Co., Newark, N. J., who is serving his 
second term as national councillor of 
the New Jersey Association of Insur- 
ance Agents, and who would this year 
be elected chairman of the executive 
committee, will be unable to accept 
that office, as he will enter the service 
next month. 


Essex County Board Elects 
NEWARK—The Essex County As- 
sociation of Insurance Agents at its 
annual meeting here Monday elected 
these officers: President, Andrew Jack, 
Maplewood; vice-president, Philip So- 
bel, Newark; secretary, Edward Bruen, 
East Orange; ‘treasurer, Arthur Reeve, 
Jr., Newark; executive committee, W. 
lr. Rowland, Stacey C. Oberman, 
Richard Wyckoff and Russell Stevens. 


Cancel Cooperative Forum 


_ The forum that had been scheduled 
flor Sept. 15-16 by the Federation of 
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New York State Cooperative Agents of 
Saratoga Springs has been canceled on 
account of the war. 


NEWS BRIEFS 

Lindsay H. Rudd, Newark local 
agent, is an independent candidate for 
mayor of Bloomfield, N. J. 

Roger K. Sykes, formerly assistant 
counter man with Patterson, Wylde & 
Windeler in Boston, and more recently 
with the Employers Fire in its Boston 
and metropolitan department, has _ be- 
come associated with Elmer A. Lord 
& Co. as counterman. 

R. Thomas Bowers has opened a new 
local agency at 810 Broad street, New- 
ark. 


CANADIAN — 


Name Regional War Risk 
Chairmen in Dominion 


TORONTO—Regional chairmen of 
the advisory committee under Canada’s 
war risk insurance scheme, which be- 
came effective Sept. 15, are: ; 

Nova Scotia, E. L. Miller, Dale & 
Co., Halifax; New Brunswick, F. W. 
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VANISHING BUSINESSMEN 
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There’s a new face in the cashier’s cage at 
A new boy is delivering 
The man behind the counter 
at the druggist’s is a stranger. 


Yes, you know where Bill Smith and Tom 
Green and Johnny Jones have gone. 
in the Army or Navy, the Coast Guard or 
Marines. They’ve got bigger jobs now. They’ve 
forgotten “business as usual.” 


But isn’t there a chance you may forget 
Time has a poor memory. 
peace comes, when our fighting men return, 
you may not recall their names .. . or_the 
service they performed for you before War 


Will this happen to you if you should join 
Or will you look ahead to the 
future when you will again be able to counsel 
and serve your clients? 

You can do this by dropping your assured 
a personal note when you leave, by keeping in 
touch with them from time to time, by letting 
them know you still have their interests at heart. 


The successful businesses of tomorrow will 
be built upon attention to the small details of 
today. If you should be called, why not discuss 
this public relations problem with our fieldman 
He’s ready, willing and able 
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THE LONDON ASSURANCE 
THE MANHATTAN 


Fire and Marine 





Coombs, Knowlton & Gilchrist, St. John; 
Prince Edward Island, Morton Dew, 
W. K. Rogers Agencies, Charlottetown; 
Quebec, Gaston Pratte, Pratte & Cote, 
Quebec City, and J. A. Blondeau, Fire 
of Canada, Montreal; Ontario, J. H. 
Riddel, Eagle Star, Toronto; Manitoba, 
N. J. Black, Commercial Union, Winni- 


peg; Saskatchewan, Nate Andre, Mc- 
Callum Hill Co., Regina; Alberta, J. 
Gordon Butler, Edmonton; British Co- 
lumbia, Gordon Bell, Bell & Mitchell, 


Vancouver. 

While insurance companies and agents 
will be distributors of war risk insurance 
throughout Canada, the companies will 
not issue the policies. The government, 
through the supervisor of war damage 
insurance, will do that. 





Agency Contracts to Be 


Discussed at Toronto 


TORONTO—While agenda of the 
annual convention of the Ontario Fire & 
Casualty Insurance Agents Association 
to be held here Oct. 22-23 has not been 
announced this will be purely a business 
session, with no social or recreational 
features, devoid of all peace time frills. 
There will be two luncheons and a din- 
ner, with special speakers. 

It is understood there will be much 
discussion of agency contracts recently 
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sent to agents and agencies by the Cana- 
dian Underwriters ‘ssociation. 





B. C. Auto Rates Reduced 


Sharp reductions in automobile insur- 
ance rates have been put into effect by 
the British Columbia Underwriters As- 
sociation, retroactive to April 1, as a 
result of wartime driving restrictions 
Under the new setup the same rate is 
applicable to all classes of passenger 
cars. A special deduction of 20 percent 
is allowed for cars traveling under 7,500 
miles a year and there is also a special 
discount of 10 percent for all cars owned 
by and registered in the name of an in- 
dividual. 


Maritime Adjusters Organize 

The Maritime Insurance Adjusters 
Association has been formed, patterned 
along the lines of the Ontario associa- 
tion. President is J. G. MacKinnon, 
Moncton, N. B.; vice-president, M. D. 
Fitzgerald, Halifax; secretary-treasurer, 
H.R. Cornblatt, St. John. 


MARINE 


Personal Property 
Floater Minimum 
Premium Change 


The change in the minimum premium 
requirements for the personal property 
floater, announced recently by the In- 
land Marine Underwriters Association, 
has gone into effect in the majority of 
states. The new rule applies the $20 
minimum for insurance on unscheduled 
property under Section A to deductible 
policies as well as policies in which 
scheduled property has been included to 
make up the minimum premium. The 
prémium on unscheduled property must 
also be at least $10 more than the pre- 
mium for an equal amount of fire insur- 
ance, 

On three-year policies, $40 must apply 
to the unscheduled portion, and_ this 
must equal the premium for the same 
amount of fire insurance, plus $20. 





Aimed at High Rated Localities 


This change was 
the fact that the personal 
floater is now authorized in 
tions where the fire insurance rates on 
unprotected properties are very high, 
so that a comparatively small amount 
of insurance would exceed the marine 
loading for the floater. The purpose is 
to provide the marine departments with 
at least $10 premium in states where the 
fire premium must be allocated to the 
fire insurance departments. 


brought about by 
property 
some sec 


Minimum Premiums the Same 


The minimum premium for annual 
policies, subject to this qualification, re 
mains at $50 for full coverage, $35 for 
$15 deductible and $25 for $25 deduc- 
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tible. The three year minimum premi- 
ums are $100, $70 and $50. 

The rules have also been revised to 
permit excluding windstorm coverage 
on unscheduled property at any primary 
or secondary residence of the assured in 
the Florida coastal areas. The wind- 
storm rate is not included under such 
conditions. This was agreed upon after 
discussion with the inland marine com- 
mittee of the National Association of 
Insurance Agents, agents having com- 


plained that the high windstorm rates 

in these areas made sale of the floater 

very difficult. 

Truck Company Loses Suit 
LOUISVILLE—The Ziffrin Truck 

Lines lost its suit here when Federal 


Judge Miller decided Eagle Star did not 
have to pay $8,311 to the truck firm for 
the latter's loss of 200 cases of cigar- 
ettes in a hijacking in 1940. The Ax- 
ton-Fisher Tobacco Company holds a 
judgment against the truck lines for the 
Judge Miller pointed out the truck 
was not equipped with an alarm system 
as required by the policy. The court 
also held the truck line was not entitled 
to recover from a policy held by the 
tobacco company on such shipments be- 
cause it was not a beneficiary or as- 
sured under the policy. 


loss. 


Hold Mich. Surety Outing 
DETROIT—The fall 


Surety Association of 


outing of the 
Michigan brought 


out about 25 surety men, the largest 
number to attend such an outing in 
some years. Secretary R. L. Crossley, 
National Surety, handled arrangements 
for the golf tournament. 

President Lance C. Minor, American 
Surety, was toastmaster at the infor- 
mal banquet and a brief session. Mem- 
bers agreed to send remembrances in 


the form of cartons of cigarettes to all 
of the dozen or more surety men who 
have been regular attendants at the 
meetings and who are now in military 
service, 


Merit Rating for Commerical Cars 

SEATTLE Indemnity of North 
America has filed a merit rating plan 
with the Washington department for 
p. l. and p. d. on commercial vehicles not 
rated under the company's equity or ex 
perience rating plans. Merit rating for 
such commercial vehicles is being al- 
lowed on the basis of the company’s own 


claim record. A 5 percent discount is 
allowed for no previous claims at the 
first renewal, 10 percent at the second 


and 15 percent for subsequent renewals. 
The plan for commercial cars was intro- 
duced by Indemnity of North America 
several months ago in most other states. 
The rate of discount is different for com- 
mercial cars than for the pleasure type, 
which is 10, 15 and 20 percent. 


Minneapolis Board Meeting 

_MINNEAPOLIS—At the annual meet- 
ing of the Minneapolis Underwriters As- 
sociation, William C. Dahl, W. A. San- 
zenbach and Ward Senn were elected 
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directors. ‘The board will meet soon to 
elect officers. President George ‘Thomp- 
son reported on activities of the year. 
George Nelson, treasurer, said finances 
were in a favorable condition with total 
worth of about $25,000 including about 
$15,000 in membership fees. The mem- 
bership now totals 152. The speaker at 
the dinner was H. H. Humphrey of the 
Minnesota Work Project Administration. 


Mo. Hearings Are Resumed 
JEFFERSON CITY, MO.—Hearings 
in the Missouri fire rate case were re- 
sumed by Attorney-general McKittrick 
here this week. McKittrick has not given 
any definite word on the probable 
length of the session, although the com- 
panies expect this session to last about 
10 days. The litigation is being con- 
tinued in spite of the recently instituted 
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Cars in Dead 
Storage Are 
Being Insured 


The insuring of dealers cars upon 
which the Reconstruction Finance Cor 
poration has made loans, and that are in 
dead storage, usually in warehouses, has 
become somewhat competitive. Many of 
the companies insist on getting the full 
fire contents rate for such risks rather 
than the usual dealers risks rates which 
may be ) 50 percent of the 


only 33% or 
fire contents rate. They go on the 





federal inquiry into fire company opera- 


tions. 


Now Odin Fire & Marine 
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Casualty 717 Gay street, 
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secretary 
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amendment 
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Fulton as president and 


automobiles 
category as any 
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are in the same 
of merchandise in 
tires have been removed and there 


Open Meet of Governing Group bile dealers rate. 


The meeting of the governing commit- 
tee of the Western Underwriters 
ation Tuesday was opened to the general 
f about 40 
Club for 
lunch- 


membership and a 
gathered at the 


eon hour. 


Hattield New Boston Head 


Walter 


well, who has resigned. 


been with the Boston office since 


group 
Union League 
its session extending through the 


V. Hatfield has been appointed 
Boston manager for Fire Companies Ad- 
justment Bureau succeeding C. W. 
Mr. Hatfield has The 


1929. er’s 


have 
Many o 
decline to 


dead storage and apparently 
successful here and there. 
companies, however, 


theory that automobiles in dead storage 


and 


kind 


storage, because the 


i . is no 
Fire & gasoline in the tank. 

*, has Under normal circumstances, dealers 

char- cars can be moved merely by turning 

on the switch and stepping on the 

same starter button, and in the event of fire 

With all or many of the cars can usually be 

Janie driven to safety in very short order, 

con- and moreover, usually several of the 

cars are away from the premises. That 

is the logic behind the special automo- 

Some agents controlling dealer ac- 

Associ- counts have been shopping to get the 

usual dealers rates for automobiles in 


been 
f the 


make 


any concessions and insist that they get 


the full contents fire rate if they a 
write the business. 


;;}, Issue Auto Parts Profits Cover 


demand for the 
profits coverage, 


automobile 
which the 


Weavers 


re to 


deal- 
com- 





ADJUSTERS! 


Rugs (Oriental & 


Domestic), 


REDUCE YOUR FIRE CLAIMS! 


Consult Us Before Settlements 


We reweave to perfection Burns, Stains and Damages in 
Table Cloths, 
Wearing Apparel and Upholstered Furniture. 
Finest Cabinet Refinishing of Furniture burnt by cigarets. 


All Work Guaranteed 
AMERICAN WEAVING COMPANY 


Tapestries, 


panies and Adjuste 


5 North Wabash Ave. Bldg, ° 13th Floor Chicago throughout the Country. 
Phone: DEArborn 1693-4 “Lo 





We serve leading Com- 


rs 














In 
downtown 
LOS ANGELES 


15 Minutes from HOLLYWOOD 


ITH the movie capital of the world 

and radio city within the borders 
of Los Angeles, entertainment reaches 
its zenith. Gay nights, laughter and life; 
sunny days filled with thrills and excite- 
ment. In the center of everything is 
situated the HOTEL CLARK at Fifth 
and Hill Streets. A hotel where you will 
enjoy hospitality to its fullest extent; 
where you will find your every wish an- 
ticipated. Whether you stay in Los An- 
geles for a few days or a month, choose 
Hotel Clark, downtown in the heart of 
things. 
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panies brought out when new automobile 
manufacture ceased, has increased in re- 
cent weeks, according to automobile 
underwriters. At least one company 
now is writing the profits coverage on 
automobile parts through an endorse- 
ment to the regular fire policy covering 
such parts. This is done on new stock 
only, and the endorsement is written at 
the rate of the fire policy in effect on 
this merchandise. The endorsement 
covers actual value to whatever extent 
assured wants it covered, and is so 
worded that the settlement of any loss 
would conform with the bulletin issued 
Aug. 13 by Leon Henderson, director 
of the Office of Price Administration, 
which establishes March ceilings for 
such parts. 

New auto parts now are 
cult if not impossible to replace. Dealers 
are making money out of this division 
of their business and recognize the need 
of protecting the profits they have tied 
up in them. 


very diffi- 


Complications Arise in 
Settling Total Thefts 
of the 1942 Models 


Certain complications are being en- 
countered by the companies these days 
in disposing of total theft losses in con- 


nection with 1942 automobile models. 
At the time of making a cash settle- 
ment with the assured, the company 
must get title to the stolen car and in 
order to do so it must obtain the ap- 
proval of the local rationing board. 


Some of the rationing boards apparently 
have been confused as to the proper 
procedure under these circumstances 
and there has been delay at times. The 
usual procedure seems to be for the ra- 
tioning board to give approval to this 
change in title, with the insurance com- 
pany signing a stipulation that in the 
event the car is recovered it will be 
sold only to a dealer or to a person 
that holds a certificate permitting him 
to buy a new car. These formalities 
are required only in connection with 
1942 models. 

The companies detect an 
the number of automobile thefts, both 
total and partial. Some in the _ busi- 
ness fear that there may be an even 
greater increase. One theory is that 
the police forces will become depleted 
due to men entering the armed services 
= that patroling will have to be less 

lose than it has been, thus giving auto- 
aaliie thieves a better opportunity. 
\lso the possibility is seen that the 
Department of Justice will become so 
occupied with pursuing matters di- 
rectly related with the war that it will 
not be able to concentrate on automo- 
bile and tire thefts that violate the fed- 
eral laws. 


increase in 


East Bay-Oakland 
Elect Officers 


OAKLAND, CAL.—John A. Eggers 
of Oakland was elected president of the 


East Bay Insurance Exchange at the 
annual meeting Sept. 14. Charles W. 
Savage, Berkeley, is first vice- president; 


J. S. Sloan, Albany, second vice-presi- 
dent; Newman Comfort, Oakland, sec- 
retary-treasurer. On the executive com- 
mittee are Homer E. Lewis. San Le- 
andro; K. H. White, Lloyd V. Graham 
and Ray D. Laughrey, Oakland; Henry 
B. Street, Berkeley; E. F. Russell of 


4 


\lameda. 


Oakland Agents Elect 


C. M. Putnam was elected president 
of the Oakland Association of Insur- 
ance Agents and Rod C. Fischer, sec- 
retary-treasurer. Executive committee: 
S. E. Beckwith, C. W. Brainard, Paul 


Higgins, S. F. Hammond, Tr., C. V. 
Devilbiss, D. J: Clark, Ray D. Laugh- 
rey, Carl R. Riegelman. Ralph Win- 
kler executive secretary of both organ- 


izations the past six years continues in 
office 


AGHATIONAL UNDERWRITER 





“Rd” Men to Spur Sales of War Damage Co rporation Cover 
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mendous job the companies faced in get- 
ting up the policies and having them 
printed. Proofs of the policies were in 
the hands of the printer within 10 days 
after final plans were completed and in 
the first month $106,000,000 of premiums 
had been bought, and 3,500,000 policies 


issued. Within 24 hours committees 
were set up in large cities to answer 


questions about war damage insurance. 
Cites Patriotic Duty 


However, the speaker pointed out, 
most of the war damage insurance up to 
date has been bought voluntarily and 
there is a job still to do. The I. A. C. 
can assist the insurance industry by 
working out a program to be sure, if 
and when the blitz occurs, that the peo- 
ple knew of the availability of the cover- 
age and had an oppo tunity to purchase 
it. He said that it is a patriotic duty to 
point out availability of war damage in- 
surance. 

Following Mr. Conick’s address, 
Charles E. Freeman, Springfield Fire & 
Marine, as chairman of the committee of 
the I. A. C. to assist in this work, stated 
that a plan is being completed, details 
of which will be announced at the meet- 
ing of the National Association of In- 
surance Agents in Chicago next week. 

Retiring President Robert E. Brown, 
Jr., Aetna Casualty, gave his report at 
the start of the morning session. He 
said that the most significant develop- 
ment in the gctivities of the I. A. C. in 
the last year was the publication of the 
booklet “How Successful Agencies Ad- 
vertise.” This was based on a study by 
the merchandising research committee 
under the leadership of J. W. Mason 
and 10,000 copies have been printed and 
distributed. 

He touched briefly on the work the 

A. C. has been called upon to do for 
t War Damage Corporation in coop- 
eration with the Business Development 
Office and the National Association of 
Insurance Agents. Last spring the con 
ference also became affiliated with the 
Advertising Council to assist in mar- 
shalling the forces of advertising so that 
they can be of maximum aid in the pros- 
ecution of the war. 


Must Demonstrate Value 


Mr. Brown stated that advertising 
men face new and important responsi- 
bilities. It will be necessary to justify 
their work and demonstrate the value of 
their special knowledge and training, he 
said, when some companie Ss in a "pe nny 
wise” frame of mind turn a critical eye 
on their advertising departments. He sug- 
gested that a special form of bulletiv 
might be mailed regularly to insurance 
executives with facts concerning the 
value of advertising, samples of current 
campaigns and the like and he said that 
greater effort should be expended in get- 
ting the company executives to attend 
the meetings of the conference. 

Because of restricted transportation fa- 
cilities and a reduced number of em- 
ployes, many agencies who have hitherto 
made little use of advertising material 
are turning to the advertising depart- 
ments for assistance. President Brown 
caid that because of war time conditions 
and frequent overnight changes in many 
lines, the trade press, too, has increased 
responsibilities to keep readers informed 
of the latest developments and he urged 
that the companies provide them with 
the fullest possible cooperation. 

Mrs. Jean Austin, editor of “The 
American Home Magazine.” spoke on 
“How to Influence Women.” 

“The wav to appeal to the women of 
America today is to give them facts 
simply. pleasantly and sensibly. They 
want them and can take them and todav 
more than ever, women are conscious of 
the tremendous import of their daily 
home life, with all that it signifies, in a 
tonsv-turvy world.” 

Mrs. Austin said war has a more so- 
bering effect on women than on men and 
this increases the practical. fact-seeking 
attitude. Referring to a recent report of 


the American Library Association, she 
stated that since Pearl Harbor libraries 
all over the country have reported a de- 
cline in the demand for fiction and “i 
creasing requests for books and inform: 
tion directly related to defense, consum- 
ers’ problems, etc. 

There has been a marked re Vive al of in 
terest among readers of “American 
Home” in handicrafts, she said and this 
in the attitude of the 

who have _ been 


indicates a change 
people 


American 





MRS. JEAN AUSTIN 


coddled for 
George do it.” 
Mrs. Austin said, 


years on the concept “Let 
The woman of today, 
is thinking of how to 
safeguard her home and keep it sound 
and wholesome, not only for the dura 
tion, but for long afterward. 
She commented on the “new 
families, These present a new market 
because people are making more money, 
moving to new homes. As evidence of 
this great shift that is going on all over 
the country she stated that each month 


money” 


she receives approximately 45,000 
changes of address for subscribers 
double the number usually received. 


“Under present and future restrictions 
on many consumers goods,” Mrs. Austin 
stated, “the increased earnings of count- 
American families will of 
if for no other reason, be directed more 
than ever into some kind of savings. Es 
timates from the Department of Com 
merce indicate that savings are running 


less necessity, 


twice as large as last year and Labor 
Department figures show that those hav 
ing increased incomes are more 


saving 
than one-half of the increase.” 
Increase in Savings 


A research covering 1,037 families in 
dicates that nearly 38 percent have put 
their money into such channels as insut 
ance, war bonds or other securities. She 
said that in the estimate of S. M. Liv 
ingston, chief of the construction staff 
of the Department of Commerce, the to 
tal non-farm consumer income in 1945 
may be 60 percent above that of 1940 

The speaker urged advertisers to key 
their approach to women on the beliet 
that they are shrewd and _ intelligent 
‘The sort of future security which insur 
ance means is something they deeply 
want and are eager and able to work 
for with intelligence and success, so give 


them the tangible facts interpreted in 
terms of their individual lives, house 
holds and homes and I think they will 
respond. When you prepare copy for 
the American woman of today, remem 
ber that she’s keen.” 

Secretary L. K. Babcock of Aetna 


Casualty spoke on “Spending Good Will 
Dollars.” He referred specifically to the 
adjustment of claims. There is a signifi- 
cant difference between settling a claim 
and adjusting one, he said, and gave the 
example of a claim in amount of $15 


that was settled for $10. The $5 saved 
by the company was that much money 
spent on ill will, he said. The good will 


of the public is of increasing importance 
to the insurance business. It is high in 
the real worth of a company and has a 
recognized value in business. A com 
pany with a half billion dollars in as 
sets, but lacking the good will of the 
public, had might as well go out ot 


business. 

The difference in insurance companies 
today is the difference in the service they 
give. The policies and rates are stand 
ardized but the service is left to the 
agent to give. Insurance is bought be 
cause a man fears he may be the victim 
of an accident or loss of some kind and, 
therefore, the service given by the claim 
department is very important A claim 
department has three obligations. The 
first is to pay the claim. The second i 
to pay the claim willingly and with a 
smile so that the business is retained on 
the books. The third is to invite 
business by giving good service. 


good 


How to Disagree 


‘The claim adjuster is the ambassa 
dor of good will. He naturally starts 
by differing with the claimant but he 


should be able to disagree without being 
disagreeable. He comes to the policy 
holder at the best possible time to build 
will. The man is in trouble and 
he needs help and to him the adjuster 
welcome visitor, but that adjuster 
also be an advertiser and a pro 
ducer because a satisfied policyholder 
and claimant is the best insurance ad 
vertising.” 

An open forum was held on the value 
of a house magazine, led by Harry G 
Helm, Glens Falls, program chairman 
Under present conditions there is a need 
to maintain contact with the field organ 
ization Questions of the value of per- 
sonals in house magazines and the prob 
lem of mailing those publications to for 
mer employes who are now in the armed 


good 


is a 
must 


forces were discussed. 

Malcolm Russell, Aetna Life group, 
discussed “Do We Know Enough About 
John Q. Public? Does John Q. Public 
Know Enough About Us.” 


Tell Miracles of Business 


D. Dicus of Macfarland, Aveyard & 


Co., the advertising agency now han 
dling the account of the National Board, 
spoke of the new trend advertising 
should take today. He said that adver 


tisements should tell the 
lic the miracles which 
dustry are performing today. The case 
against business has always been head 
line news. But the story for business 
has never been told. This country needs 
to be defended from within as well as 
from without. The general public knows 
little or nothing of the benefits that are 
provided by insurance. He discussed the 
new series of “ads” that the National 
Board is running and pointed out how 
each “ad” ties into the war to show 
how the insurance industry is helping 
to save the American way of life. 

lneneeae provides ‘that the public's 
own investment in its homes and busi 
ness are not lost when a catastrophe 
The National Board campaign 
is designed to point out that America is 
geting far more than it realizes for its 
insurance dollars. It gives the facts 
about the activities and importance of 
stock fire insurance companies 

‘Advertisers should tell the 
free enterprise, which is the basis of 
American economic. life, 


American pub 
business and in 


occurs. 


story ot 


and what a 
large part of the insurance industry plays 
in it so that the public will know the 
truth,” Mr. Dicus said. He stated that 
the war has brought about tremendous 
developments in manufacturing which 
were previously undreamed of and he 
predicted that after the period of read 
justment following the war business will 
come into its own in a more glorious 
way than ever before. 

‘Advertising Results and How to Get 
them” was the topic discused by Rich- 
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ard Manville, director of research Dona- 
hue & Co. He gave seven basic prin- 
ciples for successful insurance copy plus 
a proven formula for direct mail re- 
sults. The seven principles are: 1. gear 
your copy to the right customer market 
at the right time, 2, give the consumer 
the information or service he wants, 3. 
copy should be relevant and have the 
least possible distraction, 4. use the most 
specific terms, 5. copy must be believ- 
able, 6. make it easy for the prospect to 
act, and lastly, at no or at least a mini- 


mum cost. He said the great trouble 
with most institutional advertising is 
that it does not leave any specific 
thought or idea in the reader’s mind. 


The 
conquer 
get into 
dollars. 

Speaking of direct mail, Mr. Manville 
said that the first appeal is in a running 
headline. Other factors in the success- 
ful use of direct mail are to give a clear 
definition of the product or service, tell 
a success story, point out the special 
features of the service offered, and make 
a definite statement of the value it will 
be to the recipient. 

George McMillan, secretary Associa- 
tion of National Advertisers, described 
the activities of the advertising council 
which is ready at all times to consult 
with any department of the government 
on any question. The campaigns for 
salvaging waste fats, scrap metal, the 
conservation of automobiles, sale of war 
bonds and many other activities are be- 
ing directed by the council, who suggest 
the media to be used and the plans te 
be followed in carrying out these cam- 
paigns. 


great problem of advertising is to 
the factor of human inertia and 
the competition for prospects 


Loyalty of Employes 


Mr. McMillan stated that advertising 
managers can help the management of 
their companies by building up a loyalty 
on the part of employes to keep them 
from leaving business for higher paid de- 
fense jobs. He‘said that the advertising 
censorship rules apply to all printed mat- 
ter and added that the censorship bureau 
in Washington is glad and ready at all 
times to answer any question and assist 
advertisers in every possible way. He 
advised his listeners to keep in touch 
with the most recent rules and regula- 
tions regarding the salvaging of obsolete 
plates and electros. Those that have not 
been used for one year will be taken 
unless proof can be given that they will 
be needed again. In conclusion the 
speaker advised: “Don’t stop advertising. 
It is needed now more than ever before 
aid there is no effort on the part of the 
government to restrict its use.” 

The meeting ended with the luncheon 
where the new officers and committee 
members were presented. President Free- 
man spoke briefly and said that the In- 
surance Advertising Conference is keyed 
to a pitch never attained before. He 
reported that every meeting of the ex- 
ecutive commitee in the past year was 
attended 100 percent and expressed his 
belief that the same excellent attention 
would be given to all matters concerning 
the conference in the days to come. 





Personalities at 
Convention of I. A. C. 





T. W. Budlong, Loyalty group, gave 
the report of the membership committee 
of which he is chairman at the meeting 
of the Insurance Advertising Conference 

President Brown paid tribute to F 
Sidney Holt, Aetna Fire, for his excel- 
lent work of taking over the publicity 
job of Arthur D. Grose, Employers Lia- 
bility, who is now giving much of his 
time to work for the Office of Civilian 
Defense. 

The nominating 
posed of David C. 


committee was com- 
Gibson, Maryland Cas- 


ualty, chairman; Frank J. Price, Jr., 
Prudential, and Clarence A. Palmer, 
North America. 

H. CC. Conick, assistant manager, 


Royal-Liverpool, who was the luncheon 
speaker Monday, was introduced by 
talph W. Smiley, publicity director of 
that group. 

Vice-President David C. Gibson of 
Maryland Casualty was accompanied by 
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Miss Mary Alden Gibson, 
of hers, Miss Lillian Bal- 


daughter, 
friend 


his 
and a 
lard. 

The reception was held 
Monday evening. Retiring President 
Brown has received many compliments 
on his excellent administration the past 
year. 

The American group 
tay Hurd, was welcomed 
I, A. C. as a member. 

David C. Gibson, vice-president Mary- 
land Casualty, led a _ rising vote of 
thanks to retiring President Brown for 
his work in the past year. 

Ralph Bugli and Harry K. Schauffler 
showed the new film just completed by 
the National Board, entitled “Before the 
Alarm.” This will be used in connection 
with fire prevention week. 

Major Ray C. Dreher of army air force 
appeared at the meeting for a short time. 


President’s 


represented 
back into 


by 
the 


He is stationed in Miami Beach at pres- 
ent. 

Miss Ruth Blensinger, secretary to 
former Secretary Clark W. Smitheman, 


the work she has 
on the registration. 


was congratulated for 
done for the I. A. C. 


Vermont Agents 
Reelect H. A. Allen 


(CONTINUED FROM PAGE 3) 


Greetings by wire came from F. L. 
Brigham of the Merrimack Mutual of 
Andover, Mass., founder of the Ver- 
mont association, and R. W. “Mickie” 
Forshay, president of the National as- 
sociation. 

Promotion of Capt. E. Welchman 
of Woodstock to major in the air corps 
was announced by President Allen, 
who said he had appointed Will Law- 
rence of Springfield to the chairman- 
ship of the executive board and placed 
Ralph Gates of Brattleboro on the 
board. 

Richard Burnham of Rutland, Col. 
H. E. Taylor of Brattleboro and James 
Sector constituted the nominating com- 
niittee. Chairman Burnham made a 
motion that additional officers be ap- 
pointed by the president if war condi- 
tions make them advisable. 


Companies Face Big Losses 
on Technicality Claims 
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mised agreement will have to. be 
reached. Some men feel that an esti- 
mate of the time required to rebuild 


should be obtained from a contractor, 
and the companies will pay on the basis 
of his appraisal. However, in the case 
of the smaller dwellings, especially 
those located some distance from de- 
fense areas, the difficulty of obtaining 
labor is becoming much more acute. 
When this is added to the practical im- 
possibility of getting a good supply of 
plumbing and electrical fixtures, any 
estimate today might very probably run 
to twice the time required two years 
ago. 

Despite these conditions, some of the 
more experienced men feel that there 
is mo reason for such claims to run 
more than eight or nine months at the 
most. They base their beliefs on the 
fact that it is quite well known that 
the government will not allow anyone 
whose home has been damaged to stay 
out in the cold. The problem in the 
smaller dwellings is therefore restricted 
to those who decide not to rebuild until 


after the war. However, the larger 
property values present a more difficult 
problem, in that even partial damage 


to some of these structures may render 


them untenantable for some length of 
time even though “due diligence” is 
used 


Long Payment or Partial Loss 


For example, if a fire in a four story 
apartment destroys the elevator service 
and damages electrical fixtures, al- 
though repairs may be made partially 
it may be found impossible to restore 
elevator service for perhaps half a 
year. If in the meantime a _ stairway 
was made available it is very possible 
that some of the tenants might demand 
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a lower rent because of the loss of ele- 
vator service. In cases like these the 
companies may be forced to pay partial 
loss under a 36 months contract to the 
limit of the policy. Some small claims 
have already arisen under these circum- 
stances, and in general some sort of 
compromise has been reached. 


In the middle west where the 
monthly limit of liability clause is used 
quite widely, it is feared that these 
claims may cost more on a large form 
contract with monthly payments than 
would a similar claim under a form 
without a distribution clause, as the 
monthly limits usually take a much 
greater amount of coverage. 


The companies are in the position of 
being technically liable for total loss 
even though some other form of in- 
come may be found within a compara- 
tively short time, as most contracts do 
not provide for stoppage of payment if 
another dwelling or another form of 
income is found. If an apartment house 
is a total loss, the owner may use his 
property damage payments to purchase 
another building which would give him 
approximately the same income he re- 
ceived before. He therefore would be 
receiving income in a much sooner 
time than would be required to rebuild 
the property. If a contractor’s esti- 
mate showed that the building could 
not be restored in less than eight 
months, the company would be techni- 
cally liable for a total loss for that 
time. Although sich a case as this 
has not yet been brought to court most 
company men feel that if it were they 
would lose. “Due diligence” in these 
times could therefore caluse some ex- 
tensive losses on the part of the com- 
panies. 


More Danger in Large Structures 


The larger the building the more 
danger the companies face under ex- 
tended losses. Office buildings, which 
come under the classification of com- 
mercial buildings, cannot be rebuilt af- 
ter fire without authorization from the 


W.P.B. Such authorization might well 
be lacking for a building which the 


government felt was not necessary for 
the war effort. Firms having offices 


in such a building might be told to 
move elsewhere and the owner could 


then collect total payment while at the 
same time entering another field of 
business and receiving income. 
Experienced underwriters are already 
attacking this problem by advocating 
selling the coverage to the extent that 
it will be needed. Thus a small home 
owner should not be sold a policy be- 
yond one year, apartment buildings two 


years, and the larger office buildings 
about three years. So far there have 
been no cases in which some sort of 


reconstruction has not been made or a 
compromise reached. Underwriters feel 
that insofar as these conditions are true 
it is unwise to predict greater trouble 
for the future. Although they admit 
that such cases could occur, they feel 
that the companies will not experience 
any losses that cannot be directly re- 
lated to the existing conditions. 

Rent or rental value insurance is a 
valuable thing for the assured at this 
time, and most of the companies are 
pushing it now. Such a situation would 
indicate that they have confidence in 
the future. 


Powell with Cravens, Dargan 


J. William Powell has been appointed 
manager of the northeast Texas serv- 
ice office at Dallas of Cravens, Dargan 
& Co. He previously was Dallas man- 
ager of American Indemnity. He 
started with the Employers group in 
Atlanta, was assigned to Texas later, 
and resigned to enter local agency 
work. He then joined the American 
Indemnity as an underwriter six years 
ago and went to Dallas three years ago. 





W. L. Stiles, of Piper & Stiles, San 
Antonio, has been elected president of 
the Bexar Chapter of the Texas Pioneers 
Association. 


Wyoming Agents 
in Session This Week 


The annual meeting of the Wyoming 
Association of Insurance Agents is 
being held Friday and Saturday of this 
week at Thermopolis. A. W. Travelute 
of Rock Springs, president, will be in 
charge and preside. The vice-president 
is Cecil Bon of Casper; secretary, H. 
E. Farnsworth of Riverton; chairman 
executive committee, H. A. Lewis of 
Kemmerer. Fred C. Hank is chair- 
man of the convention committee rep- 
resenting the local agents of Thermop- 
olis and Mrs. Nellie Hodgson is vice- 
chairman. The program is as follows: 

Opening session. Call to order. A. W. 
Travelute, president, Rock Springs. 


Welcome to Thermopolis by A. M. 
Dahl, mayor; Nellie G. Hodgson, vice- 
chairman convention committee. 

Remarks, C. V. Davis, national coun- 
cillor, Sheridan. 

Remarks, agency matters, Alex Mac- 
Donald, insurance commissioner. 

Inland Marine Insurance, W. L. Braer- 
ton, general agent, Denver. 

“Our Association,” A. W. Travelute, 


Rock Springs. 
Remarks, Clarence Brock, 
legislative committee, Casper. 
Open discussion. 


chairman 


Friday Afternoon 


Closed session, local agents only. 
Remarks by President Travelute. 
Annual report of secretary-treasurer, 

H. F. Farnsworth, Riverton. 
Appointment of committees. 

Reports of committee chairmen. 

Round table discussion, matters of in- 
terest to Wyoming local agents. 

6:30 p. m., banquet, Richard White, 
regional manager Royal-Liverpool group, 

Denver, toastmaster. 


Saturday Morning, 
9:00 a. 
only. 
Unfinished business. 
Reports of committees. 
Resolutions. 
Nomination and 
Open discussion. 
10:30 a. m., open 
Travelute presiding. 
Remarks by H. A. 
executive committee, 
Remarks by J. Burr Taylor, 
Actuarial Bureau, Chicago 
Announcement by President Travelute 
and introduction of new officers. 


STOCKS | 


19 
m., closed session for members 


Sept. 


election of officers. 


session, President 
Lewis, chairman 

Kemmerer. 

Western 








By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. Lasalle St., Chicago, at 
close of business Sept. 14, 1942 

Par Div. Bid Asked 
Aetna Cas. 10 5.00* 121 125 
Aetna Fire 10 1.80* 4614 48% 
Aetna Life .... 16 1.40* 26% 27% 
Amer. Alliance. 10 1.20* 20% 21% 
Amer. Equitable 5 1.00 16 17 
Amer. Home 10 , 6 7% 
Amer. (N. J.)... 2.50 .60* 12% 13% 
Amer. Surety .. 25 2.50 49 51 
Automobile 10 1.40* 35 37 
ces. eee 100 21.00 512 525 
Camden Fire .. 5 1.00 18% 19% 
Carolina .....- 10 1.40* 26 28 
Conti. Cas. .... & 1.50* 33 34 
Contl., N. Y.. 2.50 2.20* 36% 38 
Fidelity- Phen... 2.50 2.20* 37 39 
Fire Assn. . 10 2.50* 52 55 
Firemen’s (N. ry ) 5 40 9% 10% 
Franklin Fire. 1.40* 23% 24% 
Gen. Reinsur... 5 2.00 391% 41 
Glens Falls ... 5 1.60 38 40 
Globe & Repub. 5 50 8% 9% 
Gt. Amer. Fire. 5 1.20° 25 26% 
Gt. Amer. Ind.. 2 20 9% 10% 
Hanover Fire.. 10 .20 22 23% 
Hartford Fire.. 10 2.50* 85% 8&7 
Home (N. Y.).. 5 1.60* 26% 27% 
Ins. Co. of N. A. 10 3.00* 62 64 
Maryland Cas.. 1 Rie 1% 2 5% 
Mass. Bonding. 12.50 3.50 62 64 
Mer. (N.Y.) Com. 5 2.00* 40 3 
ee ae 10 1.00 22% 24% 
eee 10 2.00 53 55 
Natl. Liberty... 2 40 6% 7% 
Natl. Un. Fire.. 20 5.00* 150 155 
New Amst. Cas. 2 97%e 20% 21% 
New Hampshire 10 1.80* 40 42 
Northern (N.Y.) 12.50 5.00* 76 80 
North River... 2.50 1.00 21% =22% 
Phoenix, Conn.. 10 3.00* 79 82 
Preferred Acci.. 5 1.00 13 14 
Prov. Wash.... 10 1.40* 29 30 
St. Paul F.& M. 62.5010.00* 257 263 
Security, Conn.. 10 1.40 34% 36 
Sprefid. F. & M. 25 4.75* 115 120 
Standard Acci.. 10 2.50 52% 54% 
Travelers ...... 100 16.00 415 425 
= ). ar 1 2.00 43 45 
U. S. F. & G. 2 1.25° 27 28 


*Includes extras. 
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REINSURANCE COMPANY, LIMITED 
of London, England 


UNITED STATES BRANCH * 99 JOHN ST., NEW YORK 
T.L.HAFF, 2.9. Manager E.BRANDLI, Asst. X.9. Manager 
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When those at each end work together, you've got a 
combination that gets results. When working with Emmco, 
you'll always know that we’re working with you. Further- 


more, you can depend on the fact that your interests 


are kept foremost in all our dealings. 


Considering this, it is not surprising that many progres- 
sive, sound-operating agencies are aligning with this fast 
growing organization. 


Today’s conditions call for consideration of the agent's 
problems and maximum cooperation. If you want that 
kind of help backing up your efforts, just drop a line 
today, and we'll gladly send you further information. 


WELCOME THE MAN WHO PRESENTS THIS CARD 


He will have a “surprise” story to tell you which will build busi- 
ness for you. He is on his toes to help you to new high levels of 


service. It will be worth your while to listen to the Emmco story. 


HOME OFFICES « SOUTH BEND, IND. 


E. M. MORRIS, PRES. . H. C. WILLIAMS, VICE PRES. & SEC’Y. © THOS. F. SHORTALL, SUPT. OF AGENCIES 7 Cc. L. SCRANTON, MGR. UNDERWRITING DEPT. 








